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Your Voice Matters in Hudson Valley Nursing Homes!

Hudson Valley
Nursing Home Update

Did You Know?

More than 12,000 people live in
nursing homes across the Hudson
Valley and they deserve safe,
dignified, and respectful care. But, all
too often, residents and families face
serious challenges: short staffing,
poor care, and weak enforcement of
critical protections.

That’s why the Long Term Care
Community Coalition invites you to
our Hudson Valley Nursing Home
Updates — free bi-monthly programs
that provide tools, data, and expert
insights for families, advocates, and
local stakeholders.

Whether you’re a caregiver,
advocate, long-term care
ombudsman, legislator, or just
someone who cares, your
participation makes a difference!

What You’ll Gain:

e Learn how to spot and report
neglect or unsafe conditions

» Get the latest data on staffing,
quality, and safety in Hudson
Valley nursing homes

e Free fact sheets and tools to
support your advocacy

M 2 - Map by Measure, Region: None, State: NY, County: , Overall Rating: 1, 2, 3
and 2 more, Color by: RN Turnover, Staffing Cost Strategy: , Range from to: 8.30
to 76.90

Pittsfigld Color Code Measur..
N .
. 76,90

® bt ocesic
g

Find staffing, rating, and other quality information at

www.nursinghome411.org/hudsonvalley

All prior programs and resources are
available at
www.nursinghome411.org/hudsonvalley.

Please feel free to use and share!

Upcoming Programs:

April 9, 2026
June 18, 2026
11am-12pm ET

Register:
bit.ly/Itccc-hudson-valley-2026

Join us for valuable updates on the latest
staffing, safety, and quality indicators for
Hudson Valley nursing homes.

Long Term Care Community Coalition


http://www.nursinghome411.org/hudsonvalley
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Previous programs and resources are available at

% Deviation

Total Expected Total From Total AVG. TOTAL NURSE STAFFING

Nurse Staff Nurse Staff Expected

PROVNAME [~ GO ~ ETCCI ~ LS| Nursing home residents should receive at
RENAISSANCE REHABILITATION AND NU 2.04 5.08 -59.7% .

LIVINGSTON HILLS NURSING AND REHA 2.23 4.64 -52.0% least 4.1 Hours Per Resident Day (HPRD)
THE GRAND REHABILITATION AND NURS 2.71 5.06 -466% total nurse staffing to meet basic clinical
R - B 48.0%  heeds. However, most facilities fall short.
THE BAPTIST HOME AT BROOKMEADE 2.76 4.85 -43.2%

THE GRAND REHABILITATION AND NURS 2.88 5.06 .a31% Staffing levels in NY are worse than the
THE ELEANOR NURSING CARE CENTER 2.75 4.73 -42.0% i

ROSCOE REGIONAL REHAB & RESIDENT 2.88 4.83 03% hursing homes perform even lower.

PINE HAVEN HOME 3.00 498 -39.8%

TEN BROECK COMMONS 3.31 5.25 -37.1%

THE GRAND REHABILITATION AND NRS( 3.27 5.16 -36.7%

Learn more in our February 2026 program.

STAFF TURNOVER TotalNursing
Provider Name B2 turnover

Turnover is a critical issue because NEW PALTZ CENTER FOR REHABILITATION AND NURSING 77.3
consistent assignment improves both GREENE MEADOWS NURSING AND REHABILITATION CENTER 66.4
GHENT REHABILITATION & NURSING CENTER 63.5

quality of care and quality of life. High MONTGOMERY NURSING AND REHABILITATION CENTER 59.4
turnover is often a warning sign of deeper  |THEPINESAT CATSKILL CENTER FOR NURSING & REHAB 54.9
: SAPPHIRE NURSING AT WAPPINGERS 53.8

problems, such as understaffing, low CAMPBELL HALL REHABILITATION CENTER INC 51.9
wages, or unsafe working conditions. HIGHLAND REHABILITATION AND NURSING CENTER 51.1
hil ine homes often claim staffin TACONIC REHABILITATION AND NURSING AT HOPEWELL 50.7
While nursing ho g MIDDLETOWN PARK REHAB & HEALTH CARE CENTER 49.1
shortages, the real issue is frequently the ACHIEVE REHAB AND NURSING FACILITY 48.3
T . THE GRAND REHABILITATION AND NURSING AT PAWLING 48
Inablllty to retain Staff' ROSCOE REGIONALREHAB & RESIDENTIALHC F 47.8

Learn more in our February 2026 program.

TRANSFER & DISCHARGE
KNOW YOUR RIGHTS

There are only six conditions
under which a facility can legally
discharge a resident. Federal rules
also provide notice and appeal
rights for facility-initiated
discharges. Unfortunately, too

/ often, these rules are not followed
— making it critical to understand
your rights and speak up if a
discharge seems inappropriate.
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TRAMNSFER & DISCHARGE RIGHTS Il
RIGHT ; NOTICE FOR BED-HOLD, TRANSFER & DISCHARGE
FACT SHEET

The threat of transfer or discharge from a nursing home can be stressful and frightening to a resident
and their farily, Our fact sheet Transfer & Dischavge Rights | discusses fundamental resident
protections, the right to sgpeal, and h i

fer and dischasge

rights. For the complete i

the federal reguirament [42 CFR
ing 1 Mt he requirement,

E
I Permitting Residents to Return to Facility [42 CFR 483.15(e)(1); F-627)

ol A focility ! to return to the f
o after they are haspitalized or pl rapeutic leave. The pol for the foliowing.

1) A resident, iretion or therapeutic eeds the bed-hoid peri e the
Stote plon, retwms to the fockity to their prev ‘awvailable or oo the first
o roam if th
{A] Requires the services provided by the facility; and
(8) 15 elgitie for Medicare g focikty ar facitity servces.

Il. Orientation for Transfer or Discharge [42 CFR 483.15(c); F-627]
M a focitity must pr d de i o ensure
safe arnd orderly tranfer or diseharge from the focilty, This orientation must be previded in o form
and menver that the resident can urderstand,

Learn more in our February 2026 program and visit

NursingHome411.org/facts for our fact sheets.

IL. Notice of Bed-Hold Policy [42 CFR 483.15(d); F-628]

Befere g nurs tronsfiers o resident pital o the resident goes an therapeutic keave,
the mursing facilty must provide written information fo the resident or resident representotive that
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