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◼ Submit questions in the 
Q&A at the bottom of 
Zoom screen

◼ Use chat at the bottom of 
Zoom screen for 
comments and 
conversation

◼ If you are having technical 
issues, please let us know 
in the chat and we will do 
our best to assist you

◼ Hudson Valley Update: 
Watch the June Program!

◼ Senior Care Policy Brief: 
Follow the Money

◼ LTCCC Data Alert: Average 
Facility Operating Over 40% 
Short of Expected RN 
Staffing (Q4 2024)

◼ May Webinar: The Historic 
Impact of COVID-19 on 
Nursing Homes and the 
Failed Response

Virtual Meeting Tips New at NursingHome411

Welcome to LTCCC’s Monthly Webinar

For materials from today’s webinar, visit 
nursinghome411.org/webinar-dementia-care-community.

Sign up for LTCCC alerts 
using QR code above or 
visit
nursinghome411.org/join.
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Today’s Webinar:

For materials from today’s webinar, visit 
nursinghome411.org/webinar-dementia-care-community.
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+ The Long Term Care Community Coalition

◼ LTCCC: Nonprofit, nonpartisan organization dedicated to 
improving care & quality of life for the elderly & adult 
disabled in long-term care (LTC). 

◼ Our focus: People who live in nursing homes & assisted 
living. 

◼ What we do: 

◼ Policy analysis and systems advocacy;

◼ Data resources & analyses; 

◼ Education of consumers and families, LTC ombudsmen, 
and other stakeholders;

◼ Home of two local LTC Ombudsman Programs in the 
Hudson Valley.

◼ Website: www.nursinghome411.org. 
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http://www.nursinghome411.org/


+
Goals of This Project
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Bring dignity, comfort, 
and best practices to 

dementia care in 
community settings.

Empower families and 
caregivers with tools 
to advocate for and 

implement high-
quality care.

Thank you to the Fan Fox and Leslie R. Samuels 
Foundation for its generous support of this work!
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Why Is This Project Needed?

◼ A growing number of individuals with dementia live and 
receive services outside nursing homes – in assisted living 
or their private home.

◼Unlike nursing homes, these settings lack formal dementia 
care standards.

◼ As a result, too often, individuals experience gaps in their 
care or inappropriate care. 

◼ This can lead to…

◼ Unaddressed emotional and clinical needs,

◼ Emotional distress,

◼ Avoidable pain, and 

◼ The use of dangerous antipsychotic and other psychotropic 
drugs to control the behavioral “symptoms” of dementia.
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Inappropriate 
Dementia 
Care Hurts 
Everyone

Individual

Family

Owner/ 
Operator

Professional 
Caregiver
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Consequently…

Good 
Dementia 

Care Benefits 
Everyone

Individual

Family

Owner/ 
Operator

Professional 
Caregiver
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Why This Matters to People Living 
with Dementia

Living with Dignity and Compassion

◼People with dementia have unique ways 
of expressing pain, discomfort, or fear.

◼Too often, what the individual is 
responding to or trying to express is 
misunderstood.

◼Poor care can result in unnecessary 
suffering, loss of quality of life, and 
exacerbate cognitive decline.
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Why It Matters to Families

Families Need Support and Guidance

◼Families are often left to navigate dementia care 
without clear standards or tools.

◼Many feel powerless when loved ones are treated 
with medication instead of compassion.

◼ It is important for families to have a strong basis to:

◼ Understand what their loved one is experiencing.

◼ Understand what good care looks like.

◼ Find alternatives to harmful practices.

◼ Advocate effectively for their loved ones.
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+ Why It Matters to Professional 
Caregivers & Providers

Supporting Those Who Give Care

◼Caregivers want to provide quality care but often 
lack training or guidance.

◼Our project offers:

◼ Practical tools based on professional standards for 
everyday care challenges.

◼ Resources that help caregivers respond with empathy to 
dementia-related behaviors.

◼ Pathways to become recognized as a compassionate and 
competent provider.
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The Dementia Care in the Community 
Resource Center

◼Offers a library of easy-to-use, evidence-
based tools for dementia care in the 
community.

◼Translates professional care standards into 
clear, practical guidance for families and 
caregivers.

◼Our ultimate goal: Drive lasting improvement 
through education, outreach, and advocacy.
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Practical Tools for Everyday Care
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Fact Sheets: Supporting Informed, 
Compassionate Care
◼ Designed for family members, 

caregivers, providers

◼ Grounded in professional standards 
and person-centered practices

◼ Topics include:

➢ Care Planning 

➢ Engaging Activities

➢ Home Safety 

➢ Pain Assessment Tools

➢ Preventing Pressure Ulcers and 
Urinary Tract Infections

➢ Understanding and Responding to 
Dementia-Related “Behaviors”
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Dementia Care Cards: Quick Tips for 
On-the-Go Support

◼ Easy to print, share, and post in care 
environments

◼ Designed for use by:

◼ Family caregivers

◼ Home health aides

◼ Assisted living staff

◼ Topics include:

◼ Home Safety

◼ Informed Consent

◼ Preventing Pressure Ulcers

◼ Supporting Nutrition and Hydration
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How to Access and Use These Tools
◼ Explore the toolkit! 

➢ Free and printable!

➢ Share with caregivers, providers, 
and advocates

◼ How to Use:

➢ Integrate into care plans and 
team discussions

➢ Share with family caregivers or 
case managers

➢ Use during staff orientation or 
continuing education

NursingHome411.org/Dementia-Care-in-the-Community
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What’s Next and How You Can Help

◼ LTCCC is seeking funding to expand this work through focused outreach to:

➢ Family caregivers

➢ Professional care staff

➢ Assisted living and home care providers

◼ Our goal is to get these tools into the hands of the people who need them 
most—and support real change in dementia care

◼ Share the Toolkit: Help us spread the word to families, caregivers, and providers 
in your community

◼ Use the Materials: Download, print, and incorporate the fact sheets and care 
cards into everyday care and training

◼ Stay Connected: Visit NursingHome411.org to learn more and stay updated
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Head to NursingHome411…

◼ Materials from today’s webinar, 
https://nursinghome411.org/webinar-dementia-care-community

◼ Follow LTCCC on Instagram for updates, upcoming webinars, and 
more! @LTCcoalition 

◼ Visit LTCCC’s Learning Center for…

✓ Fact sheets on key nursing home standards

✓ Assisted living guides

✓ Family empowerment resources

✓ The Resident Abuse, Neglect, & Crime Reporting Center
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+
See you in September!
No LTCCC webinars in July or August, but make sure 
you’re subscribed to keep up with our work!



Thank You For Joining!

For updates & invites to future programs: 
www.nursinghome411.org/join/. 

LTC Ombudsmen: Look out for an email 
confirming your attendance of this program on 

Thursday.

Questions?
Comments?


	Slide 1: Welcome to LTCCC’s Monthly Webinar
	Slide 2: Today’s Webinar:
	Slide 3: The Long Term Care Community Coalition
	Slide 4: Goals of This Project
	Slide 5: Why Is This Project Needed?
	Slide 6
	Slide 7: Consequently…
	Slide 8: Why This Matters to People Living with Dementia
	Slide 9: Why It Matters to Families
	Slide 10: Why It Matters to Professional Caregivers & Providers
	Slide 11: The Dementia Care in the Community Resource Center
	Slide 12: Practical Tools for Everyday Care
	Slide 13: Fact Sheets: Supporting Informed, Compassionate Care
	Slide 14: Dementia Care Cards: Quick Tips for On-the-Go Support
	Slide 15: How to Access and Use These Tools
	Slide 16: What’s Next and How You Can Help
	Slide 17: Head to NursingHome411…
	Slide 18: See you in September!
	Slide 19: Thank You For Joining!

