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HUMAN RIGHTS CAMPAIGN FOUNDATION 

Objectives

● Understand who LGBTQ+ older adults are, their unique aging 
considerations, and why there is a need for LGBTQ+ inclusive care 
environments

● Understand key policies and practices that senior care organizations can 
adopt to reduce the disparities and discrimination faced by LGBTQ+ older 
adults

● Describe resources and tools, such as the Long-Term Care Equality Index to 
assess a senior housing community’s policies and practices for LGBTQ+ 
inclusion
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LGBTQ+ & Aging



Currently
Est. 2.7 Million

2030
~7 million

20% Black, Indigenous, 
and People of Color



Invisible 
Generation

Born 
1920-1934

Silent 
Generation

Born 
1935-1949

Pride 
Generation

Born 
1950-1964
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LGBTQ+ Older People 
Need Support

Less likely to be partnered

Less likely to have children

More likely to develop chronic 
health conditions

Less likely to seek care
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...of LGBTQ older people are 

concerned about verbal or 

physical harassment in 

long-term care communities

...of LGBTQ older people want 

long-term care providers who 

are trained in LGBTQ-sensitive 

care

60% 88%
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Policy & 
Procedures

Staff 
Training

Environment 
& Culture

Belonging 

A 
Welcoming 

Space: 
Place of 

Belonging
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The Long-Term Care 
Equality Index
A Tool for Inclusion



Our Sponsors: 

http://www.youtube.com/watch?v=BoNkykbPsRo
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The LEI: Improving Care and Belongingness 

● Biennial online survey - opens July 2024 - Nov 2024
○ 40 best practices

● LTC communities & senior housing communities
● Tools and resources are free - e.g. webinars, TA
● Searchable database for consumers (May 2025)
● Participants will be nationally recognized

○ Can achieve Tiers of Recognition 
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2025 LEI Survey Criteria  

15https://tinyurl.com/LEI2025

Domestic Partner Health 
Insurance Benefits

Transgender Rooming Policy

LGBTQ+ Inclusive Marketing 

Commemorate an LGBTQ+ 
Day of Significance

Gender Neutral Restrooms

Collection of Sexual Orientation and 
Gender Identity Data

LGBTQ+ Inclusive Hiring Efforts

Inclusive Intake Forms (name, 
pronouns, SOGI)

https://tinyurl.com/LEI2025
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Who can Participate? 
Residential Senior Living Communities Including:
● Life Plan Communities
● Skilled Nursing Communities
● Assisted Living Communities
● Independent Living Communities
● Active Adult Communities
● Affordable Senior Housing
● Free-Standing Hospice Communities



200
Communities

34 
States and Territories



 Inclusion in Culture, Policy, and Programming.
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http://www.youtube.com/watch?v=LJTV9qJATMM
https://youtu.be/LJTV9qJATMM?feature=shared
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Resources
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Supporting the Search for 
Inclusive Care
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● Does the organization have an inclusive 
non-discrimination policy on their website or marketing 
materials? 

○ “sexual orientation” & “gender identity”
● Does the organizations have LGBTQ+ inclusive 

marketing or imagery?
● Has the organization engaged in cultural competence 

training? Are they taking on any inclusion efforts? 
Participant in the LEI? SAGECare?

● Information and Referral from local LGBTQ+ 
Organizations (www.lgbtqcenters.org/)

                                Visit SAGEusa.care & HRC.org/LEI
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Consumer Guide for Older Adults

https://thelei.org/consumer-guide

● For those looking for affirming 
residential long-term 
care/senior housing

● Screening questions & things 
to look for when touring

● English & Spanish

https://thelei.org/consumer-guide
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Resources for Information & Tools
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https://www.lgbtagingcenter.org/ www.thelei.org

https://www.lgbtagingcenter.org/
http://www.thelei.org
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Resources for LGBTQ+ Older Adults
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sageusa.org/sageconnect/
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