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THANK YOU TO OUR SUPPORTERS

INDIVIDUAL SPONSORS
Margaret Coppola
Christine Crowley
Richard Danford

Mary Ellen Dellefield
Elizabeth Halifax

The Steering Committee of the Family Council at the New
York State Veterans' Home at Montrose

Theresa Norbom
Lisa Pincus

John Rodat - Public Signals, LLC
Peter Wisch

BENEFACTORS
Joan Burke

National Consumer Voice for Quality Long-Term Care
www.essentialcarevisitor.com

Thomas Gallivan
Jeanette Sandor

The Rizzuto Law Firm
Schenk Law Firm

GRAND HOSTS
1199SEIU United Healthcare Workers East

AARP New York
Dalli & Marino, LLP

Dignity Alliance Massachusetts
Sherburn Electronics Inc.

Law Firm of D.F. Truhowsky



P R O G R A M  S C H E D U L E

Deborah Truhowsky
Joan Burke
Geoffrey Lieberman
Marian Liu
Mary Ellen Dellefield
Martin Petroff

Jeanette Sandor
Richard Mollot
Sara Rosenberg
Latanya Jackson
Hayley Cronquist

E V E N T  C O M M I T T E E

OPENING REMARKS

Richard Mollot - Executive Director, LTCCC

Q&A 

Video and other materials from LTCCC's 14th Annual Event are
available on our website: nursinghome411.org/ltccc14.

PANEL DISCUSSION ON NURSING HOME CARE 

Amy Shefrin, Shared Purpose Partners (Moderator)
Lori Smetanka, National Consumer Voice for Quality Long-Term Care

Susan Lynch, Department of Justice
Jonathan Evans, Dementia Care Expert and Geriatrician



Amy Shefrin
Amy Shefrin is the principal and founder of Shared Purpose Partners,
an independent consulting firm. Clients include foundations,
hospital systems, non-profits, and business associations engaged in
health care policy. She wants to improve nursing homes so that they
are joyful, safe, adequately staffed, high quality sources of care.

Dr. Jonathan Evans
Jonathan Evans, MD MPH FACP, is a geriatrician and dementia care
expert who has focused most of his career on understanding
Alzheimer’s dementia and non-Alzheimer’s dementia, how it affects
individuals and families, and de-coding so-called ‘behaviors’ that
people living with dementia often express. 

Lori Smetanka
Lori Smetanka is the Executive Director of the National Consumer
Voice for Quality Long-Term Care. Lori oversees and contributes to
the organization’s policy, advocacy, and program activities; leads
fundraising efforts; establishes partnerships with relevant agencies; 
and establishes the strategic direction of the organization.

Susan Lynch
Susan C. Lynch, JD, Dr.P.H., is Senior Counsel for Elder Justice at the
United States Department of Justice where she leads national
investigations and civilly prosecutes long-term care facilities that
fail to adequately care for their residents. Dr. Lynch is a subject
matter expert on skilled nursing facilities and home health agencies.

P A N E L I S T S





T H A N K  Y O U  T O  O U R  B E N E F A C T O R S  

Joan Burke

Thomas Gallivan

Jeanette Sandor

Schenk Law Firm



T H A N K  Y O U  T O  O U R  G R A N D  H O S T S

At the heart of our mission lies a core principle:
prioritizing individual choice, self-determination,
and respect. We believe older adults and persons

with disabilities deserve dignified living conditions,
quality care, and the autonomy to make decisions

about their lives.We strive for transformative
change, advocating for a complete overhaul of the

system of long-term services and care. 
- Dignity Alliance Massachusetts



T H A N K  Y O U  T O  O U R  G R A N D  H O S T S



Thank you for supporting
LTCCC and our mission to
improve quality of care,

quality of life, and dignity
for residents in nursing

homes, assisted living, and
other residential settings.

RICHARD J. MOLLOT
LTCCC EXECUTIVE DIRECTOR



Scan the QR code below or visit
nursinghome411.org/ltccc14 for video and other

materials from LTCCC's 14th Annual Event.  

LTCCC'S 14TH 
ANNUAL EVENT 


