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"Residents  at  these fac i l i t ies
were forced to  s i t  for  hours  in
their  own ur ine and feces,
suffered from severe
dehydrat ion,  malnutr i t ion,
and increased r isk  of  death,
developed infect ions  and
sepsis  f rom untreated bed
sores  and inconsistent  wound
care,  susta ined l i fe-changing
injur ies  f rom fa l l s ,  and died."  

NY Attorney General 's  lawsuit  against  nurs ing home operator  a l leges  misuse of
over $83M in taxpayer funding, result ing in res ident neglect , avoidable suffer ing,
humi l iat ion, and even death. What you need to know:

The lawsuit  i s  against  Centers  Health  Care,  a  mult i -state  nurs ing home chain.  
The AG a l leges  that  "owners  of  Centers  Health  Care engaged in  mult ip le
fraudulent  schemes to  d ivert  more than $83 mi l l ion in  government funds from
the nurs ing homes,  inc luding col lus ive real  estate arrangements ,  unnecessary
and exorbitant  loans  with  inf lated interest  rates ,  phony fees  paid  to
companies  they and their  fami ly  members  own,  and paying themselves
inf lated sa lar ies  for  work that  was not  performed."
According to  the AG,  “[t ]he horrors  endured by the nurs ing homes’  res idents

SENIOR CARE POLICY BRIEFING
July 15, 2023

NEWSFLASH

LTC BY THE NUMBERS
Healthcare Fraud. The Department of Just ice announced cr iminal charges against 78 defendants for their
involvement in healthcare fraud and opioid abuse schemes. The a l leged fraud, tota l ing over $2.5 b i l l ion, largely 
targeted Medicare, Medicaid, and programs serv ing o lder adults . The defendants spent proceeds on luxury i tems 
(cars , jewelry , and yachts) . The department se ized or restra ined mi l l ions of dol lars in cash, cars , and real estate. 
Steady Recovery.  Despite lobbyist c la ims that the sky is fa l l ing for nurs ing homes & ass isted l iv ing, an industry
f inancing consultant reports “Pos it ive Total Return in Senior Housing."

GET THE FACTS
Several  federal  court  orders  determined that  COVID-related lawsuits  should be heard in  state  courts  rather  than
federal  courts ,  potent ia l ly  chal lenging the immunity  provided by the Publ ic  Readiness  and Emergency
Preparedness  Act  (PREP Act) .
A new report  reveals  that  long-term care workers  exper ienced decreased job sat is fact ion and increased stra in
dur ing the pandemic.  The report  ca l l s  for  "a  comprehensive pol icy  strategy. . .  to  tackle  poor  working condit ions
and insuff ic ient  soc ia l  recognit ion of  long-term care work."  

The Long Term Care Community  Coal i t ion is  a  non-part isan,  non-prof i t  organizat ion dedicated to  improving nurs ing home care.

Vis i t  Nurs ingHome411.org  for  the latest  data  on staf f ing  levels  and qual i ty  for  every  U.S .  nurs ing home as  wel l  as  resources  on
res ident  r ights ,  qual i ty  standards,  and more.
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began wel l before the COVID-19 pandemic and resulted from [the owners] -AG Let i t ia James

repeatedly operat ing the fac i l i t ies with insuff ic ient staf f ing in order to
increase their own prof i ts ."
The AG further stated, "Rozenberg and Hagler (owners and operators) control led the nurs ing homes us ing a 
partnership model that turned nurs ing homes into money-making machines."
Why is th is important? In the face of Pres ident B iden's p lan to implement minimum safe staf f ing standards, 
industry lobbyists have ramped up their unsupported c la ims that nurs ing homes don't get enough money to 
provide good care and cannot f ind more staf f to h ire. The AG's a l legat ions indicate that the problem isn ' t low 
funding or lack of avai lable nurses but , rather , a bus iness model predicated on maximiz ing prof i ts by
exploit ing workers and neglect ing res idents .

On June 28, CMS started publ ish ing informat ion nurs ing home aff i l iat ions (parent companies)  on Care Compare. 
Whi le LTCCC and other advocates have longed ca l l for improved informat ion on - and accountabi l i ty for - nurs ing 
home chains , there are concerns about accuracy and t imel iness of the se l f - reported data.
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