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Dear Families and Friends, 

When someone you love lives in a nursing home, knowing how to support them – and where 
to turn when concerns arise – can feel overwhelming. You may have questions about their 
care, struggle to get clear answers, or wonder whether other families share your concerns. 
You do not have to navigate these challenges alone. 

The Long Term Care Community Coalition (LTCCC) is a nonprofit organization dedicated 
to improving care, quality, and dignity for long-term care residents. We provide free 
information and practical tools to help residents, families, and friends understand 
residents’ rights and advocate for better care. 

Family councils can be a powerful part of that effort. By coming together, families and 
friends can share experiences, support one another, identify common concerns, and work 
toward meaningful improvements. Whether you are starting a council, strengthening an 
existing one, or advocating for an individual resident, your involvement can make a 
difference. 

LTCCC’s Family Resource Center offers a family council toolkit, resident rights fact 
sheets, advocacy forms, educational programs, and other resources to support this work. 
All are free to use and share. We encourage you to explore these materials and pass them 
along to other families and anyone who supports nursing home residents. 

Visit NursingHome411.org/families to get started. For questions about our resources or 
family councils, contact us at families@ltccc.org or 212-385-0355.  

Thank you for helping build a community where residents’ voices are heard, their rights are 
respected, and their well-being comes first. 

Sincerely, 

Long Term Care Community Coalition 
Advancing Quality, Dignity & Justice 
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Scan QR code 
here:

To use the QR code:

1

2

3

Open your camera and 
point your device at the QR
code

Wait for camera to scan and
recognize the QR code

Click the banner or notification
when it appears on your screen

4 The website will automatically
load. Enjoy browsing!

ADDITIONAL RESOURCES
FOR MORE INFO, CHECK OUT THE FOLLOWING: 

families@ltccc.org

212-385-0355

To sign up for a family council Zoom room, 
please visit: bit.ly/fam-council-room

CONTACT US:

14

Get LTCCC's latest news and resources for FREE at NursingHome411.org/join or scan
the QR code below:

LTCCC Family & Ombudsman Resource Center:
https://nursinghome411.org/families-ombudsmen/

Forms and Tools for resident-centered advocacy: 
https://nursinghome411.org/forms-advocacy/

LTCCC YouTube/Webinars: 
https://www.youtube.com/longtermcarecommunitycoalition

LTCCC Data Center: 
http://nursinghome411.org/data

Long-Term Care in New York: 
http://nursinghome411.org/ny

NursingHome411 Podcast: 
http://nursinghome411.org/podcast

Fact Sheet Center: 
https://nursinghome411.org/facts

LTCCC Learning Center:
https://nursinghome411.org/learn/

To view these resources online, visit: NursingHome411.org/families
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