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Nurs ing ass istants  (pr imar i ly  women,  people
of  color ,  and immigrants)  provide 24-hour
care to  res idents  in  nurs ing homes.  Heavy
workloads  and long hours  lead to  stress ,
in jury,  and burnout,  which contr ibute to
high turnover.

Pres ident  B iden s igned an Execut ive Order  on Apr i l  18,  2023 ca l l ing  for  addit ional  support  and resources  for
long-term care workers  and fami ly  caregivers .

Note:  Nurs ing home care workers ,  who are most ly  women of  color ,  are  among the lowest-paid  in  the country
and often have to  re ly  on publ ic  benef i ts  despite  working complex and demanding jobs.  Women make up
near ly  two-thirds  of  fami ly  caregivers  and drop out  of  the workforce at  a  rate  three t imes h igher  than men.

Nurs ing homes owned and operated by pr ivate equity  f i rms and other  pr ivate owners  d ivert  b i l l ions of
Medicare and Medicaid  dol lars  f rom the care of  res idents  to  personal  prof i ts .  Though ex ist ing laws g ive
government agencies  author i ty  to  crack down on egregious  pract ices ,  more needs to  be done to  ef fect ively
dis incent iv ize  predatory  operators .
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LTC BY THE NUMBERS
Less Isn't More. Study f inds that indiv iduals admitted in
nurs ing homes for rehab dur ing the COVID pandemic
received 10% less therapy serv ices. Why this matters :
Federal law mandates that nurs ing homes only admit
indiv iduals i f they can provide needed care and serv ices . In 
addit ion, under current Medicare payment methodology, 
nurs ing homes are paid the same amount even i f they
reduce needed therapy serv ices .
Prof its Over Pat ients. Over 130 nurs ing homes are suing
New York State over a law requir ing nurs ing homes to
spend 70% of their prof i ts on res ident care. This i s in
addit ion to another lawsuit f i led by nurs ing homes in
December 2021 in which they report excess income of over
$510 mi l l ion in 2019 a lone.

GET THE FACTS
Fai lures  in  state  and federal  overs ight  lead to  U.S .  taxpayers
paying for  substandard care,  e lder  abuse,  and worthless
serv ices:

State Comptrol ler  f inds that  "New Jersey Medicaid  Cont inues
to Fund Poor  Qual i ty  Care for  Nurs ing Home Residents ."
A tr io  of  nurs ing home providers  suffer  a  b low as  a  Distr ict
Court  denies  their  mot ion to  d ismiss  in  a  "worthless
serv ices"  case brought  by DOJ.
Nurs ing home surveyors  c i te  more than 95% of  def ic iencies
as  caus ing "no harm" to  res idents  despite  c lear ,  undeniable
suffer ing,  and even death.

The Long Term Care Community  Coal i t ion is  a  non-part isan,  non-prof i t  organizat ion dedicated to  improving nurs ing home care.

Vis i t  Nurs ingHome411.org  for  the latest  data  on staf f ing  levels  and qual i ty  for  every  U.S .  nurs ing home as  wel l  as  resources  on
res ident  r ights ,  qual i ty  standards,  and more.
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Chart  by  PHI ,  "Direct  Care Workers  in  the United States ,"  page 22.
For  more informat ion,  v is i t
https://www.phinat ional .org/resource/direct-care-workers- in-the-
united-states-key-facts-3/ .
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