
+ Today’s Program



+

 Put your questions in the Q&A 
at the bottom of your Zoom 
screen

 Use the chat feature at the 
bottom of your Zoom screen 
for comments and 
conversation 

 If you are having technical 
issues, please let us know in 
the chat and we will do our 
best to assist you

 Antipsychotic drugging rates 
(non-risk-adjusted) for US 
nursing homes in the second 
quarter of 2021.

 Elder Justice Newsletter 2021 
Compilation

 An Oral History of the COVID-19
Pandemic in Nursing Homes

 No Harm, No Foul: 
NursingHome411 Podcast on 
nursing home enforcement and 
oversight.

Virtual Meeting Tips New at NursingHome411

While you’re waiting… 



+ The Long Term Care Community Coalition

LTCCC is a nonprofit, nonpartisan organization 
dedicated to improving care & quality of life for 
the elderly & adult disabled in long-term care 
(LTC). 

What we do: 
Policy research & analysis; 
Systems advocacy; 
Public education;
Home to two local LTC Ombudsman Programs.

www.nursinghome411.org

http://www.nursinghome411.org/


+

Rules, Requirement, and Resources for 
Resident Advocacy
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+

The Nursing Home Reform Law (aka OBRA 87) 
requires that every nursing home resident is 
provided the care and quality of life services 
sufficient to attain and maintain his or her 
highest practicable physical, emotional,      
and psychosocial well-being.  

This is what we pay for.  

This is what providers agree to provide.  

This is what every resident deserves. 

5The Nursing Home Reform Law



+

Emphasis on individualized, 
resident-centered care – to reduce 
problems, including abuse and 
neglect, and ensure that residents 
are treated with dignity and have a 
good & meaningful quality of life.  

The law lays out specific resident 
rights, from good care and 
monitoring to a quality of life that 
maximizes choice, dignity, and 
autonomy.  

6The Nursing Home Reform Law



+ The Law

A facility must care for its residents 
in a manner and in an environment 
that promotes maintenance or 
enhancement of each resident’s 
quality of life.

Facility Promotes/Enhances Quality 
of Life

Dignity Activity Program Meets Individual 
Needs

The facility must provide for an 
ongoing program of activities 
designed to meet, in accordance with 
the comprehensive assessment, the 
interests and the physical, mental, 
and psychosocial well-being of each 
resident.

Facility must promote care for 
residents in a manner that 
maintains or enhances each 
resident’s dignity and respect in full 
recognition of his/her individuality. 
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+ The Law

The facility must provide medically-
related social services to attain or 
maintain the highest practicable 
physical, mental, and psychosocial 
well-being of each resident.

The services provided or arranged by 
the facility must meet professional 
standards of quality.

Medically Related Social Services Services Meet Professional 
Standards of Quality

Proficiency of Nurse Aides Sufficient Nursing Staff on 24-hour 
Basis

The facility must provide services by 
sufficient numbers of each of the 
following types of personnel on a 24-
hour basis to provide nursing care to 
all residents in accordance with 
resident care plans.

The facility must ensure that nurse 
aides are able to demonstrate 
competency in skills and techniques 
necessary to care for residents’ 
needs, as identified through resident 
assessments, and described in the 
plan of care.
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+ Primer on Nursing Home Standards
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+ What’s in the Primer? 10

Descriptive 
titles i.d. 
subject 
matter.

PDF file has 
hyperlinks: 
Click on the 
topic to go 

to the page.



+ 11

www.nursinghome411.org

http://www.nursinghome411.org/learning-center/


+ Learning Center 12

www.nursinghome411.org/learning-center/

http://www.nursinghome411.org/learning-center/


+ Dementia Care Advocacy Toolkit 13

https://nursinghome411.org/learn/dementia-care-advocacy-toolkit/

https://nursinghome411.org/learn/dementia-care-advocacy-toolkit/


+ The Dementia Care Toolkit
 Dementia Car Considerations

 Dementia Care Practices

 Dementia Care & Psychotropic 
Drugs

 Non-Pharmacological Approaches 
to Dementia Care

 Resident Dignity & Quality of Life

 Standards for a Safe Environment

 Resident Assessment & Care 
Planning

 Care Planning Requirements

 Informed Consent

 Resident & Family Recordkeeping

 Standards for People Providing 
Care

 Standards for Nursing Home 
Services

 Standard of Care to Ensure 
Resident Wellbeing
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Thank you to the Fan Fox & Leslie R. Samuels Foundation for supporting the development 
of this toolkit, and to the family councils who welcomed us to their meetings!



+ Fact Sheets 15

https://nursinghome411.org/learn/facts/

https://nursinghome411.org/learn/facts/


+ Fact Sheet: Resident Care & Well-Being 16

https://nursinghome411.org/fact-sheet-standards-of-care-for-resident-
well-being/

https://nursinghome411.org/fact-sheet-standards-of-care-for-resident-well-being/


+ Fact Sheet: Dignity & Respect 17

www.nursinghome411.org/fact-dignity-respect/

http://www.nursinghome411.org/fact-dignity-respect/


+ Fact Sheet: Resident & Family Record-Keeping 18

https://nursinghome411.org/fact-sheet-resident-family-record-keeping/

https://nursinghome411.org/fact-sheet-resident-family-record-keeping/


+ Family & Ombudsman Resource Center 19

www.nursinghome411.org/families-ombudsmen/

Sign up for 
LTCCC’s Family 
Council Zoom 

Meeting 
Room!

http://www.nursinghome411.org/families-ombudsmen/


+ Forms & Tools for Resident-Centered Advocacy 20

www.nursinghome411.org/forms-advocacy/

http://www.nursinghome411.org/forms-advocacy/


+ Resident Preferences Form
Additional topics covered:

 Personal background

 Sleeping

 Dressing

 Grooming

 Activities

 TV & Music

 Social interactions

 Religious/spiritual

Form is available in both PDF 
& Word formats. Add as little 
or as much information as you 
like.
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+ Resident Concern or Complaint Form 22



+ Fact Sheet: Resident Assessment & Care Planning 23



+ Resident Assessment Planning Form 24



+ Webinars 25

https://www.youtube.com/c/LongTermCareCommunityCoalition/

https://www.youtube.com/c/LongTermCareCommunityCoalition/


+

Using Nursing Home 
Data to Drive Your 
Advocacy

Why Numbers Matter

Staffing Data

Provider Info

Antipsychotic Drugging

Using Data to Drive Your 
advocacy



+ Data-Driven Advocacy: Why Numbers Matter

 The best advocate is an informed advocate. Nursing home data can 
support your advocacy at the individual AND systemic level. Data can 
bolster your advocacy when talking to nursing home staff, legislators, 
and other family members.

 How data can help you:
 Identify staffing levels: Is this nursing home providing any activities 

staff?
 Assess survey data: Does this nursing home have a history of 

deficiencies?
 Antipsychotic drugging dates: How many residents at this nursing 

home are receiving dangerous antipsychotic drugs?



+
Nursing Home Staffing Data



+
Nursing Home Staffing 101

 Nursing homes with higher staffing levels 
are better equipped to meet their 
residents’ care needs.

 Federal nursing home requirements 
mandate that facilities have sufficient staff, 
with the appropriate competencies, to 
meet the clinical, emotional, and 
psychosocial needs of every resident.

 Most US nursing homes are understaffed 
and fail to meet the necessary threshold for 
total care staff (4.10 HPRD) as determined 
by a 2001 landmark federal study.

HPRD (Hours Per 
Resident Day) is a 
staffing metric 
calculated by dividing a 
nursing home's daily 
staff hours by its MDS 
census. For example, a 
nursing home averaging 
300 total nurse staff 
hours and 100 residents 
per day would have a 
3.0 Total Nurse Staff 
HPRD (300/100 = 3.0).



+ LTCCC Staffing Data (Q2 2021) 30

nursinghome411.org/staffing-q2-2021/

Summary Data

National Staffing Data:
• Nursing staff
• Non-nursing
• Contract
• State Comparisons
• TableauState 

files

https://nursinghome411.org/staffing-q2-2021/


+ Find Your Facility’s or Region’s Staffing Data

Finding Your Facility

1. Go to state page or staffing 
reports and identify your state. 
Download spreadsheet.

2. Sort by County using “slicer.” 
Sort by any category using 
filters.

3. Expand to see more staffing 
data using the “+” symbols.

4. See tabs on bottom of 
spreadsheet to identify nurse, 
contract, non-nurse staff (i.e.
dietician, admin, physical 
therapist, etc.), summary data, 
charts, and notes.

nursinghome411.org/staffing-q2-2021/

Note: These 
instructions can also be 
used to identify 5-star 
ratings and other data.

https://nursinghome411.org/staffing-q2-2021/


+
What can I do with this data?

 Get the facts:
 Is your nursing home’s staffing HPRD above 4.1?
 How dependent is your nursing home on contract staff?
 Is the nursing home providing activities staff? Dietician?

What to do:
 Ask nursing home staff what they’re doing to address 

these issues.
 Talk to your legislators.
 Raise these issues at your family council meetings.

nursinghome411.org/staffing-q2-2021/

https://nursinghome411.org/staffing-q2-2021/


+

 Nursing homes are required to have 
sufficient staff, with the appropriate 
competencies, to meet every resident’s:
A. Clinical needs
B. Emotional needs
C. Psychosocial needs
D. All of the above

 The necessary threshold for total care 
staff as determined by a 2001 federal 
study is:
A. 4.1 hours per resident day (HPRD)
B. 2.0 hours per resident day 
C. Nursing homes don’t need staff time.

Pop Quiz



+
Provider Info
Ratings, ownership type, staffing, and more



+
Provider Info Data

Click map or state list  
for state file

Click here for 
US file

https://nursinghome411.org/data/ratings-info/



+
Provider Info Data

 Ratings: Overall, Staffing, Health Inspection
 Resident and/or family council?
 Fines and Penalties
 Abuse

https://nursinghome411.org/data/ratings-info/



+
What can I do with this data?

 Residents/families: Learn about nursing home before 
admissions in transfer
 History of abuse
 Staffing levels
 Fines and penalties

 Advocates and Ombudsmen
 Assess nursing home(s) in your area
 Back up your advocacy with information and data.
 Talk to your legislators.

https://nursinghome411.org/data/ratings-info/



+
Antipsychotic Drugging Rates



+
Sedated to Death

 David Blakeney, a 63-year-old resident 
at a South Carolina nursing home, was 
restless and agitated.

 The doctor wanted him on an 
antipsychotic medication called Haldol, 
a powerful sedative. “Add Dx of 
schizophrenia for use of Haldol.” 

 No evidence that Mr. Blakeney actually 
had schizophrenia.

 Eight months after admission with a 
long list of ailments (round-the-clock 
sedation, weight loss, pneumonia, 
severe bedsores requiring foot 
amputation) Mr. Blakeney was dead.

Source: New York Times, “Phony Diagnoses Hide High Rates of Drugging at Nursing Homes” 
https://www.nytimes.com/2021/09/11/health/nursing-homes-schizophrenia-antipsychotics.html



+ Antipsychotic Drugging 101

 What are antipsychotic medications? 
 Highly potent drugs that are indicated to 

treat specific conditions and diagnoses, 
such as schizophrenia.

 AP drugs carry FDA “Black-box” warning 
due to increased risks of:
 Stroke, heart attack, diabetes, 

Parkinsonism.
 Serious fall-related bone fracture.
 Diminished social and emotional well-

being.
 AP drugs are NOT clinically indicated for 

the treatment of the so-called behavioral 
and psychological symptoms of dementia.



+

 AP drugs should be used to sedate
residents with behavioral and 
psychological symptoms of 
dementia.
A. True
B. False

 AP drugs carry a black-box warning 
because:
A. They must be prescribed to all 

residents.
B. They increase risk of stroke, 

heart attack, diabetes, 
Parkinsonism, and falls.

C. None of the above.

Pop Quiz 2



+
LTCCC’s Antipsychotic Drugging Data 
(Q2 2021)

 Key Findings:
 More than 1 in 5 (20.87%) of residents 

received AP drugs in Q2 2021
 For-profit nursing homes have higher 

AP drugging rates (22.1%) than non-
profit (16.5%) and government 
(20.4%) nursing homes.

 26.5% of residents in 1-star nursing 
homes received APs compared to 
16.2% in 5-star NHs.

 Methodology
 Source: Centers for Medicare & 

Medicaid Services (CMS) via 
FOIA request. 

 Non-risk adjusted: includes all
residents receiving 
antipsychotic drugs (APs).

 AP Drugging Rate: Share of 
residents receiving APs in 7 days 
since assessment or since 
admission/entry or reentry if 
less than 7 days.

https://nursinghome411.org/data/ap-drugs/ap-drug-q2-2021/

https://nursinghome411.org/data/ap-drugs/ap-drug-q2-2021/


+
Antipsychotic Drugging by State

 Rates varied by state and 
CMS Regional Location.
 Highest: Illinois (26.9%), 

Mississippi (25.9%), 
Louisiana (25.1%), and 
Alabama (25.1%); CMS 
Region 1 (23.2%).

 Lowest: Hawaii (11.1%), 
Alaska (14.0%), 
Wisconsin (16.6%), and 
Delaware (16.6%) had 
the lowest rates of AP 
drugging; CMS Region 
10 (18.1%).

https://public.tableau.com/views/Antipsychotic
DrugginginUSNursingHomesQ22021/APStateDa
taQ22021

https://public.tableau.com/views/AntipsychoticDrugginginUSNursingHomesQ22021/APStateDataQ22021


+
Diving into the Data…

Click map or state list  
for state file

Click here for 
US file



+
Diving into the Data…

 See column “E” 
for % drug 
rates

 Other info:
 Overall 

rating
 Ownership 

Type
 Staffing



+
Diving into the Summary Data

 State and 
national AP 
drug rates

 Drug rates by 
ownership 
type.

 Drug rates by
five-star rating



+
What can I do? Using Data to Drive 
Your Advocacy

 Identify the AP drug rate 
at a nursing home or 
nursing homes.

Ask administrators about 
the nursing home’s DP 
drug rate.

Voice your concerns 
about the AP drug rates 
in their areas.



+ LTCCC’s Next Webinar….

Register: https://bit.ly/webinar-assisted-living



+ Thank You For Joining Us Today!

For updates & invites to future programs: www.nursinghome411.org/join/. 

49

LTC Ombudsmen: If your program supervisor allows credit for attending 
this training program, please take the quick survey at: 
https://www.surveymonkey.com/r/ltccc-ltcop1.  

Questions?
Comments?

https://www.surveymonkey.com/r/ltccc-ltcop1
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