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+ The Long Term Care Community Coalition

 LTCCC: Nonprofit organization dedicated to improving care & 
quality of life for the elderly & adult disabled in long-term care 
(LTC). Home to two local LTC Ombudsman Programs in NY.

 Our focus: People who live in nursing homes & assisted living. 

 What we do: 

 Policy analysis and systems advocacy; 

 Education of consumers and families, LTC Ombudsmen and 
other stakeholders.

 Richard Mollot: LTCCC’s Executive Director. 

 Website: www.nursinghome411.org. 

 Volunteer: www.nursinghome411.org/volunteer. 
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Today’s Agenda

 Guest Speaker     
Cathy Unsino, LCSW.

 Requirements for 
Treatment with 
Dignity & Humane 
Services and 
Supports.

 Tools to support 
resident-centered 
advocacy.



+

An Antidote to Ageism in 
Nursing Homes
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Requirements for Treatment with Dignity & 
Humane Services and Supports
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The Nursing Home Reform Law (aka OBRA 87) 
requires that every nursing home resident is 
provided the care and quality of life services 
sufficient to attain and maintain his or her 
highest practicable physical, emotional,      
and psychosocial well-being.  

This is what we pay for.  

This is what providers agree to provide.  

This is what every resident deserves. 
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Emphasis on individualized, 
resident-centered care – to reduce 
problems, including abuse and 
neglect, and ensure that residents 
are treated with dignity and have a 
good & meaningful quality of life.  

The law lays out specific resident 
rights, from good care and 
monitoring to a quality of life that 
maximizes choice, dignity, and 
autonomy.  
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+ The Law

A facility must care for its residents 
in a manner and in an environment 
that promotes maintenance or 
enhancement of each resident’s 
quality of life.

Facility Promotes/Enhances Quality 
of Life

Dignity Activity Program Meets Individual 
Needs

The facility must provide for an 
ongoing program of activities 
designed to meet, in accordance with 
the comprehensive assessment, the 
interests and the physical, mental, 
and psychosocial well-being of each 
resident.

Facility must promote care for 
residents in a manner that 
maintains or enhances each 
resident’s dignity and respect in full 
recognition of his/her individuality. 
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+ The Law

The facility must provide medically-
related social services to attain or 
maintain the highest practicable 
physical, mental, and psychosocial 
well-being of each resident.

The services provided or arranged by 
the facility must meet professional 
standards of quality.

Medically Related Social Services Services Meet Professional 
Standards of Quality

Proficiency of Nurse Aides Sufficient Nursing Staff on 24-hour 
Basis

The facility must provide services by 
sufficient numbers of each of the 
following types of personnel on a 24-
hour basis to provide nursing care to 
all residents in accordance with 
resident care plans.

The facility must ensure that nurse 
aides are able to demonstrate 
competency in skills and techniques 
necessary to care for residents’ 
needs, as identified through resident 
assessments, and described in the 
plan of care.
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Presenter
Presentation Notes
Medically Related Social Services - F745 -The guidance requires ”that facilities aggressively identify the need for medically-related social services, and pursue the provision of these services.” RELEVANT EXAMPLES: Providing alternatives to drug therapy or restraints by understanding and communicating to staff why residents act as they do, what they are attempting to communicate, and what needs the staff must meet; Through the assessment and care planning process, identifying and seeking ways to support residents’ individual needs….

Services Provided Meet Prof Stds - F658  - CMS defines “professional standards of quality” as relating to services that are provided according to accepted standards of clinical practice. Good and appropriate dementia care is an integral part of meeting these standards. Given also the FDA’s black box warning of the potential for increased mortality when antipsychotic drugs are given to individuals suffering from dementia, as well as the links between antipsychotics and a decline in cognition and other serious problems, the off label use of antipsychotics should, minimally, raise the issue of whether professional standards of care are being provided. 
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Advocacy Tools & Resources to Support 
Resident-Centered Advocacy
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www.nursinghome411.org

http://www.nursinghome411.org/learning-center/


+ Learning Center 12

www.nursinghome411.org/learning-center/

http://www.nursinghome411.org/learning-center/


+ Family & Ombudsman Resource Center 13

www.nursinghome411.org/families-ombudsmen/

Sign up for 
LTCCC’s Family 
Council Zoom 

Meeting 
Room!

http://www.nursinghome411.org/families-ombudsmen/


+ Forms & Tools for Resident-Centered Advocacy 14

www.nursinghome411.org/forms-advocacy/

http://www.nursinghome411.org/forms-advocacy/


+ Fact Sheet: Dignity & Respect 15

www.nursinghome411.org/fact-dignity-respect/

https://nursinghome411.org/fact-dignity-respect/


+ Resident Preferences Form
Additional topics covered:

 Personal background

 Sleeping

 Dressing

 Grooming

 Activities

 TV & Music

 Social interactions

 Religious/spiritual

Form is available in both PDF 
& Word formats. Add as little 
or as much information as you 
like.
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+ Thank You For Joining Us Today!

For updates & invites to future programs: www.nursinghome411.org/join/. 
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UPCOMING WEBINAR 
May 18 @ 1pm Eastern

Nursing Home Advocacy 
Priorities for 2021 & Beyond

See webinar chat for registration link: 
https://nursinghome411.zoom.us/webinar/register/WN_At

_eqBJCRDaJL7KsRUqn4w

LTC Ombudsmen: If your program supervisor allows credit for attending this 
training program, please take the quick survey at: 
https://www.surveymonkey.com/r/ltccc-ltcop1.  

https://nursinghome411.zoom.us/webinar/register/WN_At_eqBJCRDaJL7KsRUqn4w
https://www.surveymonkey.com/r/ltccc-ltcop1
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Questions?
Comments?
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