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+ Learning Center
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+ Abuse, Neglect, and Crime Reporting Center
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+ Abuse, Neglect, and Crime Reporting Center: Links 
to State Agencies & MFCUs
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Link to State Agency Complaint Forms Link to State Medicaid Fraud Control Units



+ Abuse, Neglect, and Crime Reporting 
Center: LTCCC Report
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+ Abuse, Neglect, and Crime Reporting Center
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+ Family & Ombudsman Resource Center 8



+ Forms & Tools for Resident-Centered Advocacy 9



+ Resident Preferences Form

Name: _____________________________________ 1 
  

For additional information and resources, please visit www.nursinghome411.org. 

My Personal Preferences 

Like everyone else, residents have preferences in respect to how they live their lives. Federal law requires 

that every residents’ preferences are recognized, respected, and reflected in the care and services they 

receive. While living with other people inevitably results in some compromises, the facility must take 

meaningful steps to meet each resident’s needs and preferences as an individual.  

For example, Sam likes to eat meat. This does not mean that the facility must feed Sam filet mignon. 

However, it is required to provide tasty, appealing, and nutritious food at every meal, and should 

endeavor to regularly offer dishes that Sam enjoys. Offering Sam a cheese sandwich as a meal substitute 

on a regular basis is not appropriate. 

Residents and families are encouraged to use this form to document preferences which can be shared 

with staff to foster person-centered care. This page provides basic information. The following pages 

provide more specifics.  

PLEASE NOTE THAT THIS FORM IS TO PROVIDE INFORMATION ON PERSONAL PREFERENCES ONLY. IT 

IS NOT TO BE USED TO IDENTIFY A RESIDENT’S CLINICAL OR MEDICAL NEEDS, NOR DOES IT SUPPLANT 

PLANS OF CARE OR MEDICAL RECORDS. 

A Little Bit About Me 

I prefer to be called:  

I like to wake up: 
 

  Naturally 

  Around _______o’clock 

My preferred morning 
routine: 

  Is important to me 

  Includes:  ________________________________________________ 

My bathing preferences: 
(check all that apply) 

  Bath 

  Shower 

  Sponge bath 

  ___________________________________ (other or special notes) 

My music/tv 
preferences:   TV        _____________________________________________  

  Music   _____________________________________________ 

  I generally prefer quiet time in my room 

Some things that I enjoy 
or find comforting: 
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+ Record-Keeping Form for Resident Concerns 11

This form can be used 
by individual residents 
and families, as well as 
resident and family 
councils, to track 
concerns for discussion 
with facility staff, state 
surveyors, legislators, 
etc….



+ LTCCC Action Center 12

Contact your 
state and federal 
representatives 
and let them 
know that you 
are concerned 
about poor care, 
demeaning 
conditions, 
abuse, and 
neglect. 



+ Accessing data on 
www.nursinghome411.org

13

NursingHome411.org 
provides data on:
• Staffing
• Enforcement
• Dementia Care
• Antipsychotic Drugging

http://www.nursinghome411.org/


+ Staffing data on www.nursinghome411.org 14

Sortable facility-
level data on 
staffing
based on auditable 
PBJ data.
NH411 posts new 
data every quarter, 
when they are 
released by CMS, 
and maintains the 
historical data files  
(since 2017) for 
your reference.

http://www.nursinghome411.org/
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Visit our home page 

www.nursinghome411.org
for

• Coronavirus resources & updates;
• Fact sheets on nursing home resident rights; 
• Data on staffing, infection control violations, 

and ratings for all U.S. nursing homes;
• Forms & tools for resident-centered 

advocacy;
• Dementia Care Advocacy Toolkit;
• And more!

Sign up for alerts @ 
https://nursinghome411.org/join/.

Listen to our Nursing Home 411 podcast on 
Spotify & Apple Podcasts.

www.nursinghome411.org   

www.twitter.com/LTCconsumer

www.facebook.com/ltccc

feedback@ltccc.org
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http://www.nursinghome411.org/
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