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+ What is the Long Term Care Community Coalition?

 LTCCC: Nonprofit organization dedicated to improving care & quality 
of life for the elderly & adult disabled in long-term care (LTC). Home 
to two local LTC Ombudsman Programs in NY.

 Our focus: People who live in nursing homes & assisted living. 

 What we do: 
 Policy analysis and systems advocacy in NYS & nationally; 
 Education of consumers and families, LTC Ombudsmen and other 

stakeholders.

 Eric Goldwein: Joined LTCCC in 2019. Policy & Communications 
Director since 2005.

 Richard Mollot: Joined LTCCC in 2002. Executive Director since 
2005.

 Website: www.nursinghome411.org. 
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http://www.nursinghome411.org/


+ Today’s Program:

Update on COVID-19 policy 
developments of interest & 
concern.

LTCCC’s COVID-19 resource page.

Dementia care considerations.

Resources to dementia care 
advocacy .

Time for discussion & questions.
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+
COVID-19
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New Federal Reporting Requirements & 
Plans to “Open” Nursing Homes



+ NEW FEDERAL REQUIREMENTS FOR COVID-19 
(May 8, 2020)

§ 483.80 Infection control. (g) COVID-19 Reporting. 

The facility must electronically report information about COVID-19 in a 
standardized format specified by the Secretary. This report must 
include but is not limited to-

(i) Suspected and confirmed COVID-19 infections among residents and staff, including 
residents previously treated for COVID-19;

(ii) Total deaths and COVID-19 deaths among residents and staff;

(iii) Personal protective equipment and hand hygiene supplies in the facility;

(iv) Ventilator capacity and supplies in the facility;

(v) Resident beds and census;

(vi) Access to COVID-19 testing while the resident is in the facility;

(vii) Staffing shortages; and

(viii) Other information specified by the Secretary.
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Source: https://www.regulations.gov/document?D=CMS_FRDOC_0001-2844

https://www.regulations.gov/document?D=CMS_FRDOC_0001-2844


+ Federal Reporting Requirements (May 8, 2020):

 Information must be 
provided weekly to the 
Centers for Disease 
Control & Prevention 
(CDC). [CMS can require 
more frequent reporting.] 

 “This information will be 
posted publicly by CMS to 
support protecting the 
health and safety of 
residents, personnel, and 
the general public.”
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CMS anticipates publicly posting 
CDC’s NHSN data (including facility 

names, number of COVID-19 
suspected and confirmed cases, 

deaths, and other data as 
determined appropriate) weekly on 

https://data.cms.gov/ by the end 
of May.

Source: https://www.regulations.gov/document?D=CMS_FRDOC_0001-2844

https://www.regulations.gov/document?D=CMS_FRDOC_0001-2844


+ Federal Reporting Requirements (May 8, 2020):

Nursing homes must inform residents, their 
representatives, and families of those residing in facilities 
by 5 p.m. the next calendar day following the occurrence 
of either 
1. A single confirmed infection of COVID-19, or 

2. Three or more residents or staff with new-onset of 
respiratory symptoms occurring within 72 hours of each other. 
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There are a variety of ways that facilities can meet this 
requirement, such as informing families and 
representatives through email listservs, website 
postings, paper notification, and/or recorded telephon
messages. We do not expect facilities to make individual 
telephone calls to each resident’s family or responsible 
party to inform them that a resident in the facility has 
laboratory-confirmed COVID-19.

Source: https://www.regulations.gov/document?D=CMS_FRDOC_0001-2844

https://www.regulations.gov/document?D=CMS_FRDOC_0001-2844


+ Federal Reporting Requirements (May 8, 2020): 8

This information must—

1. Not include personally identifiable information;

2. Include information on mitigating actions implemented to prevent or 
reduce the risk of transmission, including if normal operations of the 
facility will be altered; and

3. Include any cumulative updates for residents, their representatives, 
and families… 

 At least weekly or

 by 5 p.m. the next calendar day following the subsequent 
occurrence of either: 

a. each time a confirmed infection of COVID-19 is identified, or 

b. whenever three or more residents or staff with new onset of 
respiratory symptoms occur within 72 hours of each other.

Source: https://www.regulations.gov/document?D=CMS_FRDOC_0001-2844

https://www.regulations.gov/document?D=CMS_FRDOC_0001-2844


+ Federal “Recommendations” for Opening Nursing Homes

CMS recommends that “decisions on relaxing restrictions should be 
made with careful review of a number of facility-level, community, and 
State factors/orders, and in collaboration with State and/or local health 
officials and nursing homes.”

Factors to consider include:

 Case status in community: Decline in the number of new cases, 
hospitalizations, or deaths.

 Case status in the nursing home(s): Absence of any new nursing 
home onset1 of COVID-19 cases (resident or staff), such as a resident 
acquiring COVID-19 in the nursing home.

 Adequate staffing: No staffing shortages and the facility is not under 
a contingency staffing plan.
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+ Federal “Recommendations” for Opening Nursing Homes
(continued)

 Access to adequate testing.

 Residents and visitors wear a cloth face covering or facemask: If a 
visitor is unable or unwilling to maintain these precautions (such as 
young children), consider restricting their ability to enter the facility. 
All visitors should maintain social distancing and perform hand 
washing or sanitizing upon entry to the facility.

 Access to adequate Personal Protective Equipment (PPE) for staff: 
All staff wear all appropriate PPE when indicated. Staff wear cloth 
face covering if facemask is not indicated, such as administrative 
staff.

 Local hospital capacity: Ability for the local hospital to accept 
transfers from nursing homes.
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+
Coronavirus Resource Center
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about:blank
https://nursinghome411.org/coronavirus/


+
Coronavirus Resource Center
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RESOURCES

Fact Sheets
 Infection Control
Stimulus Checks (Center for Elder Law & Justice)

 LTCCC’s Nursing Home 411 Podcasts

Webinars
Promising Practices and Recommendations for 

Evaluating Nursing Home Owners
National Consumer Voice: Advocating for Nursing 

Home Residents

https://nursinghome411.org/ltccc-webinar-promising-practices-recommendations-for-evaluating-nursing-home-owners/
https://theconsumervoice.org/issues/webinars


+
Coronavirus Resource Center
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NEWS & REPORTS

LTCCC’S Emergency 
Action Plan for NY State

 Infection Control Issue 
Alert

LTCCC’s New York Times 
Op-Ed



+
Coronavirus Resource Center
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DATA

COVID-19 Fatalities
New York
National

Staffing

Provider Info

 Infection Control & Citations



+
Coronavirus Resource Center
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FEDERAL GUIDANCE

CMS Toolkit
State actions for COVID-19 

management
Telehealth
Organizations assisting 

nursing homes

CDC Fact Sheets and 
resources
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Visit our home page 

www.nursinghome411.org
for

• Coronavirus resources & updates;
• Fact sheets on nursing home resident rights; 
• Data on staffing, infection control violations, 

and ratings for all U.S. nursing homes;
• Forms & tools for resident-centered 

advocacy;
• Dementia Care Advocacy Toolkit;
• And more!

Sign up for alerts @ 
https://nursinghome411.org/join/.
Listen to our new Nursing Home 411 podcast 
on Spotify & Apple Podcasts.

www.nursinghome411.org   

www.twitter.com/LTCconsumer

www.facebook.com/ltccc

feedback@ltccc.org

http://www.nursinghome411.org/
https://nursinghome411.org/join/
http://www.nursinghome411.org/
http://www.twitter.com/LTCconsumer
http://www.facebook.com/ltccc
mailto:feedback@ltccc.org


+
Dementia Care
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Advocacy & Other Considerations in the Age 
of COVID-19



+ Basic Concerns

 Is my resident getting necessary care?
►COVID-19 
►Help with eating and drinking
►Bathing
►Toileting
►Maintenance of health services
►Appropriate medication: YES to beneficial meds/NO to antipsychotics and 

other psychotropics (unless prescribed to treat a diagnosed condition)

 Is my resident unhappy or uncomfortable?
►Able to communicate with family, others
►Appropriate activities
►Treated with dignity and kindness
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+ Federal Standards

Nursing homes are required – and paid – to 
provide sufficient staff and appropriate services to 
help residents attain and maintain their highest 
practicable physical, mental, and psychosocial 
well-being as individuals.        

This includes residents with dementia.

While a few of the federal nursing home 
requirements have been relaxed during the COVID-
19 emergency (such as some transfer and 
discharge rules), the basic care, safety, and dignity 
standards are still in effect.
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+ Federal Standards
 Necessary Care & Services: Every resident, including those 

with dementia, has the right to receive the care and services 
necessary to attain and maintain highest possible well-being 
and functioning.

 Dignity: Every resident, including those with dementia, has the 
right to be treated with dignity and respect and to live in a 
comfortable environment.

 Informed Decision-Making: Residents have the right to be 
informed about the risks and benefits of any medication or 
treatment in language he or she can understand. If a resident 
lacks capacity, his or her loved one can exercise these rights on 
the resident’s behalf.

 Freedom from Chemical Restraints: It is against the law to give 
antipsychotic drugs or other medications unless they benefit 
the resident. Drugs cannot be given to make things more 
convenient for staff.
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+ Federal Standards

Nursing homes are required 
under federal law to have 
sufficient staffing, PPE, or other 
resources to safely and 
appropriately care for every 
resident that they accept or 
retain.

If facilities are experiencing 
staffing or other shortages, they 
have a legal obligation to not 
accept additional residents and 
to arrange for the safety and 
appropriate care of the residents 
they have (either by bringing in 
more staff/supplies or arranging 
for a safe and appropriate 
transfer to another setting).
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+ Alternate Ideas for Activities & Engagement
Note: The ability to access and/or partake in activities will vary based upon 
both the individual and his/her abilities and preferences as well as the situation 
in the facility. The following ideas may or may not work for your resident. We 
encourage considering what the resident liked doing throughout his/her life 
and adapting those activities, to the extent possible, to the current situation.
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 Provide music via iPod or smartphone.
 Keep in touch over phone or FaceTime/Zoom.
 Escorted walk outside or in a sunny place in facility.
 Visit through a window in a courtyard or reception area.
 Send drawings from grandchildren or copies of photos, pictures that 

the individual would enjoy.
 Ask for or provide food that resident enjoys, such as cookies, 

chocolate, or a glass of wine.
 Put together a rummage box of things the individual has been 

interested in.
 Provide puzzles, games, or reading material appropriate to the 

individual’s interests and abilities.
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Resources to Support Resident-
Centered Advocacy.
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+ WWW.NURSINGHOME411.ORG
24

There is no 
need to 

remember 
everything. 

The 
resources 

are 
available 

to you 
whenever 
you need 

them.

http://www.nursinghome411.org/


+ The Dementia Care Toolkit 25

What should I look for when assessing a facility? 
What should I see going on in my facility?



+ The Dementia Care Toolkit 26

What do we have a right to expect before drugs are given to a resident? 
What do we have a right to expect after drugs are given?



+ The Dementia Care Toolkit 27

How does a facility plan for a resident’s care?  How can I make sure that 
my resident’s needs are identified and addressed by my nursing home?



+ The Dementia Care Toolkit
 Introduction to the Toolkit

 Dementia Car Considerations

 Dementia Care Practices

 Dementia Care & Psychotropic 
Drugs

 Non-Pharmacological 
Approaches to Dementia Care

 Resident Dignity & Quality of Life

 Standards for a Safe Environment

 Resident Assessment & Care 
Planning

 Care Planning Requirements

 Informed Consent

 Resident & Family Recordkeeping

 Standards for People Providing 
Care

 Standards for Nursing Home 
Services

 Standard of Care to Ensure 
Resident Wellbeing
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Thank you to the Fan Fox & Leslie R. Samuels Foundation for supporting the development 
of this toolkit, and to the family councils who welcomed us to their meetings!



+ Family & Ombudsman Resource Center 29



+ Forms & Tools for Resident-Centered 
Advocacy
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+ Resident Preferences Form 31



+ Record-Keeping Form for Resident Concerns 32

This form can be used 
by individual residents 
and families, as well as 
resident and family 
councils, to track 
concerns for discussion 
with facility staff, state 
surveyors, legislators, 
etc….



+ Family Council Meeting Agenda 33



+ Coming Up 34

Identifying and Addressing Nursing 
Home Abuse & Neglect 
June 16 at 1pm

Attend in Two Easy Ways:

1) To join the online meeting, about five minutes before the scheduled time of the 
meeting, go to the link below and follow the prompts to join the meeting. 

Online Meeting Link: https://join.freeconferencecall.com/richardmollot.

2) To participate by phone, at the scheduled time of the meeting call (712) 770-
4010.  When prompted, enter the Access Code, 878277, followed by the pound (#) 
key. Press *6 to mute or unmute your phone line. 

If you would like to receive a copy of the webinar handouts, please email 
sara@ltccc.org (noting the date of the program).



+ Thank You For Joining Us Today!
Visit nursinghome411.org/join/ if you would like to…

 Receive alerts for future programs or

 Sign up for our newsletter and alerts.

You can also…

 Join us on Facebook at www.facebook.com/ltccc

 Follow us on Twitter at www.twitter.com/LTCconsumer

 Visit us on the Web at www.nursinghome411.org.
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For LTC Ombudsmen in NY State
If you would like us to let your supervisor know that 
you attended this training program, please take the 

quick survey at: 
https://www.surveymonkey.com/r/ltccc-ltcop1

For Family Members in NY 
State

connect with the Alliance of NY 
Family Councils at 

www.anyfc.org (or email 
info@anyfc.org).

https://nursinghome411.org/join/
http://www.facebook.com/ltccc
http://www.twitter.com/LTCconsumer
http://www.nursinghome411.org/
https://www.surveymonkey.com/r/ltccc-ltcop1
http://www.anyfc.org/
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Questions?
Comments?
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