
 

 
 

 

When Are The Programs? The third Tuesday of the month at 1pm Eastern.

March 17:  Fostering Resident Independence and Choice in Assisted Living 
Assisted living promises to provide residential care in a setting that is more 
home-like and less restrictive than a traditional nursing home. This program will 
discuss resources and tools to help make that promise a reality. 

April 21:  Meaningful Safeguards: Promising Practices & Recommendations 
for Evaluating Nursing Home Owners 
Concerns are growing that licenses to own and operate nursing homes are 
being awarded to individuals and companies that are not willing – or able – to 
fulfill their commitments to residents, families, and the public. This program 
presents highlights from our new study on what the government can do to 
better ensure that nursing home owners put care over profits. 

May 19: Understanding and Advocating for Residents with Dementia 

June 16: Identifying and Addressing Nursing Home Abuse & Neglect 
 

Attend Any Program in Two Easy Ways: 
1) To join the online meeting, go to: https://join.freeconferencecall.com/richardmollot.  

2) To participate by phone, at the time of the program call (712) 770-4010. When prompted, 
enter the Access Code, 878277, followed by the pound (#) key.  

Note: All program materials will be posted in the Learning Center at www.nursinghome411.org. 
To view the recording of the program, click on the YouTube button on our homepage. 

Free Lunch & Learn Educational Programs: 
Quality, Dignity, and Resident-Centered Advocacy 

Visit www.nursinghome411.org for… 
Information on Staffing & Quality  –  Fact Sheets  –  Helpful Forms & Resources  

Sign-up at  https://nursinghome411.org/join/ to receive news and alerts. 
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