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+ What is the Long Term Care Community Coalition?

m LTCCC: Nonprofit organization dedicated to
improving care & quality of life for the elderly &
adult disabled in long term care (LTC). Home to the
Hudson Valley LTC Ombudsman Program.

m Our focus: People who live in nursing homes &
assisted living.

m What we do:

m Policy analysis and systems advocacy in NYS &
nationally;

m Education of consumers and families, LTC
Ombudsmen and other stakeholders.

m Richard Mollot: Joined LTCCC in 2002. Executive
director since 2005.



+ What Will We Be Talking About TODAY?

mLooking up nursing homes on Nursing Home
Compare.

mThe strengths — and weaknesses — of the
information provided.

mUnderstanding the 5-Star rating system for nursing
homes.

mTips on what to look for when evaluating a facility
on-line.

m Changes underway to (hopefully) improve Nursing
Home Compare.



Nursing Home Compare




+ NH Compare & the 5 Star Rating System:
www.medicare.gov/nursinghomecompare

Backeground

mNursing Home Compare provides
information on every licensed nursing
home in the U.S.

mWhile it is not perfect, we consider it
to be the most reliable and useful
resource for information on a nursing
home’s quality.



http://www.medicare.gov/nursinghomecompare

* Nursing Home Compare

www.medicare.gov/nursinghomecompare



http://www.medicare.gov/nursinghomecompare

State Nursing Home Websites




4+ Requirements for Every State Nursing Home Website

(1) Inclusive: Include all skilled nursing facilities (SNFs) and nursing facilities (NFs) in the State.

(2) Accessible: Be easily accessible from the main page of the website of both the State Medicaid agency and
the State Survey Agency.

(3) Consumer Friendly: Be written and conveyed in a manner that is welcoming and readily understandable
to consumers and the public.

(4) Searchable: Provide search capabilities that allow a consumer to identify any SNF and NF in the State by
name and geographic location.

(5) Comprehensive: The CMS Form 2567 survey results for each recertification survey and each complaint
survey performed in the last three years should be available in viewable and downloadable form for each SNF
and NF, in a manner consistent with industry standards (such as those developed by the National Institute of
Standards and Technology), including portable document file (.pdf) or hyper text markup language (HTML)
format.

(6) Include Plans of Correction: For each recertification and complaint survey completed, provide the nursing
facility or skilled nursing facility’s plan of correction when available.

(7) Link to Federal Websites: Link to CMS’s Nursing Home Compare website. See also paragraph (c) of the
enclosure for a discussion of Federal plans for making CMS Form 2567 data available.

(8) Link to State Websites: Link to the State Long Term Care Ombudsman Program and, if applicable, a State
Aging and Disability Resource Center (ARDC).

(9) Include Information about Alternative Services: Provide links and information about alternative long
term care services available in the State, including services provided under Home- and Community-based
Service programs.

(10)Privacy Safeguards: Must not contain any identifying information about the resident or complainant(s) in
the text of the CMS 2567.




State Nursing Home Websites

Note: The following chart was devised by CMS in 2016. It is available at www.cms.gov
(search for Memo #16-17-NH.)
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+ State Nursing Home Websites
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Nursing Home Compare:
Updates & Improvements




+ NH Compare: Updates & Improvements

Staffing.

m In 2016, CMS began requiring nursing homes to report their staffing
based on auditable, payroll-based journal (PBJ) data. These data
were first made available to the public in November 2017 on a
separate database. They are now included in Nursing Home
Compare. This is a significant improvement to the data component
of the five-star rating system.

m Staffing Domain Improvements — CMS is adjusting the thresholds for
staffing ratings. Also, the threshold for the ‘number of days without a
registered nurse (RN) onsite’ that triggers an automatic downgrade
to one star was reduced from seven to four days.

In addition, as of April 2019, CMS ended the freeze on health
inspection star ratings that went into place following the change to
requirements for state surveys.



+ NH Compare: Updates & Improvements

Quality Measures.

m We have long been concerned about the validity of QMs. A 2014 investigation in
The New York Times found “that even nursing homes with a history of poor care
rate highly in the areas that rely on self-reported data.”

m To address these concerns, CMS is now using the following in the Five-Star
Quality Rating System:

Percentage of short-stay residents who were successfully discharged to the community;

Percentage of short-stay residents who have had an outpatient emergency department
visit; and

Percentage of short-stay residents who were re-hospitalized after a nursing home
admission.

m April 2019 Improvements:

Separate ratings for short- and long-stay quality measures to reflect specific indicators for
these two subpopulations in nursing homes.

CMS revised the thresholds for ratings, adding a system for regular updates to thresholds
every six months, and weighting and scoring individual QMs differently.

Added the long-stay hospitalization measure and a measure of long-stay emergency
department (ED) transfers to the rating system.

Two measures from the Skilled Nursing Facility Quality Reporting Program (QRP) adopted
to replace duplicative existing measures.



+ NH Compare: Icons Indicating Serious Problems

Special Focus Facility Icon. A

m The Special Focus Facility (SFF) Program was instituted by CMS to address some
of the most poorly performing nursing homes in the country. According to CMS,
these facilities have ”[a] pattern of serious problems that has persisted over a
long period of time.”

m Under the SFF Program, facilities are targeted for increased oversight with the
expectation that they will either significantly improve or be terminated from the
Medicare and Medicaid programs.

® In addition to the very small number of facilities in the country selected for the
program, there is a a list of SFF candidates, which are among those facilities
identified as providing care that is also at an extremely poor level.

New Abuse Icon. @

m Four weeks ago (October 23, 2019), CMS announced the use of a new abuse icon.

m A facility’s listing will have the icon if it is cited with harm-level abuse deficiency
within past year (G-I) or potential for harm deficiency within past 2 years (D-F).

m The facility’s health inspection rating is “capped at a maximum of two stars.”



Additional On-line Resources
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Digging Deeper on NH Compare & Beyond:
d d .
www.data.medicare.gov
Datasets | Data.Medicare.gov | Data.Medicare.Gov
o Nursing Home Inspect x % Datasets | Data.Medicare.gov * =+
B3~ ( € ) ® 8 | nttps://data.medicare.gov/data/nursing-home-compare 80% (& C® search 4 ff‘g QO 4 @‘_ @ - =
@ Nursing Home 411... gDictionary i_?a] Thesaurus @) New York State H.. @& Percent Calculator (@ Free Conference ... GDuoIingo: Home ﬁeCFR—Nursing H.. @ NY Times EWorkv »

DataMedicaregov [l son

Need help downloading data? Get supporting documents ~

Nursing Home Compare datasets

These are the official datasets used on the Medicare.gov Nursing Home Compare Website provided by the Centers for Medicare & Medicaid
Services. These data allow you to compare the quality of care at every Medicare and Medicaid-certified nursing home in the country, including over
15,000 nationwide.

Announcements: Seeless
* The quarterly update of the Quality Measures data will take place in May.

 Fire Safety Inspection data are still currently unavailable.
* Get help using Data.Medicare.gov.

DOWNLOAD MICROSOFT DOWNLOAD CSV FLAT FILES GET ARCHIVED DATA

ACCESS DATABASE NOW (REVISED) NOW

Last updated on Apr 26, 2017 Last updated on Apr 26, 2017

wing: Nursing Home Compare ¥ in category: All Categories ¥ Sort by: Most Relevant v
Name Popularity Type RSS
RN Deficiencies 121,239 views =]
Eg Alist of all deficiencies currently listed on Nursing Home Compare, including the nursing
home that received the deficiency, the associated inspection date, deficiency tag number,

scope and severity, the current status of the deficiency and the correction date. Data are
presented as one deficiency per row.

Health Deficiencies 62,982 views
A list of all health deficiencies currently listed on Nursing Home Compare.

E Inspection Cycle 1 Deficiencies 27,910 views


http://www.data.medicare.gov/

Digging Deeper on NH Compare & Beyond:

www.data.cms.gov

[ NON ) Data.CMS.gov | Data.CMS.gov

ﬂ Nursing Homes in New York St: X Data.CMS.gov | Data.CMS.gov X | +

<« C © @& https://data.cms.gov e @ | L | @ search N @ 2 @M v @A G & =
8 Dictionary Thesaurus @ Percent Calc @) NH411 [ EveryAction @ Free Conf Call a3 eCFR - SNFs & NYTimes [ Work [ Personal [l Violation Tracker | .. @ NYCCR - Residentia...

Data.CMS.gov

Part D Prescriber Lookup

Tool

Search data from the Medicare Part D Prescriber Public Use File to find
information on drugs prescribed by providers for Medicare beneficiaries.

USE THE TOOL

MEDICARE

Data that relates to traditional
Medicare Fee-For-Service.

SEARCH DATASETS

Enter search term

&

SPECIAL PROGRAMS/INITIATIVES

Data that relates to special programs under Medicare such as,

the Shared Savings Program.

GO

Get Started ~ Developers

Search “PBJ”
to find the
= payroll-

MARKETPLACE

e based
. staffing data
for all U.S.
nursing

homes.
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+ Digging Deeper on NH Compare & Beyond:
www.propublica.org

Nursing Home Inspect

)

ff Nursing Home Inspect x \% Datasets | Data.Medicare.gov * | +

B (€ )9 | ®  projects.propublica.org/nursing-homes/ BB | & || Q search 4 A Q|E QO 4 @" ®@ -~ =

@ Free Conference ... @ Duolingo: Home ﬁ eCFR — Nursing H... @ NY Times G Work ~ »

El ¥  bonate

@ Nursing Home 411... g Dictionary ;'»:1 Thesaurus @ New York State H... @ Percent Calculator

D1 PROPUBLICA

Nursing Home Inspect

By Charles Ornstein and Lena Groeger, ProPublica. Data updated February 2017.

Use this tool to compare nursing homes in a state based on the deficiencies cited by regulators and the penalties imposed in the past three years.

You can also search over 60,000 nursing home inspection reports to look for trends or patterns. Here's our updated guide to making the most of
this tool. | Related Story: Two Deaths, Wildly Different Penalties: The Big Disparities in Nursing Home Oversight.

Click on a state to see all homes in that state
Inconsistent Penalties Across the Country

4

SERIOUS DEFICIENCIES PER HOME AVERAGE FINE PAYMENT SUSPENSIONS

1

Serious Deficiencies per Home
[

E =
2 1.25 75 5 .25 o
The number of serious deficiencies in each state (rated J, K or
L on a scale of A to L) divided by the current number of
I I I I I I I I I I Medicare-certified homes in the state.

KY NMTX MT PR AK AR SC TN KS MSWI OK GA SD NCWANY DCFL AL IA LA Ml MDWVNJ ID IL OHIN HI ORMOCA CT AZ UT CORI VT MNWYNE MAVA PA ND NV DE ME NH

Search for Terms Inside Nursing Home Deficiency Reports ADUEERDRES !

. ! This app uses data from the U.S. Centers

A keyword, city, or nursing home name . P . .
for Medicare and Medicaid Services. Fines
are listed for the past three years if a home


http://www.propublica.org/

+ Digging Deeper on NH Compare & Beyond:
www.propublica.org

Nursing Home Inspect - New York % z

ff Nursing Home Inspect - New \% Datasets | Data.Medicare.gov * | + .
' (- @ projects.propublica.org/nursing-homes/state/NY Ed (& Q search ‘ ﬁ ﬁ | E 0 4 @ " . T =

@ Nursing Home 411... g Dictionary ;'»:1 Thesaurus @ New York State H... @ Percent Calculator @ Free Conference ... @ Duoljp#®: Home ﬁ eCFR — Nursing H... @ NY Times G Work ~ »

D1 PROPUBLICA El ¥ Dbonat

Nursing Home Inspect
Find Nursing Home Problems in Your State

Nureing kiome Inspect ¥ New,York earch for Terms Inside Nursing Home Deficiency Reports
New York A keyword, city, or nursing home name
<
. I
624 62 $928K 7
Homes Homes with  in Penalties  Payment
Serious Suspensions [ All States j { All Severities ;l Search
Deficiencies Examples: choke, Sacramento, Graceland Search Tips
bo
Nursing Home . » Serious . Payment » Total - g
v City v v Finesy v v This app uses data from the U.S. Centers for
Name Deficiencies Suspensions Deficiencies ) g i .
Medicare and Medicaid Services. Fines are
Medford Multicare Medford 12 $128,389 51 listed for the past three years if a home has
Center For Living made partial or full payment (fines under
appeal are not included). Information on
Cayuga Ridge Extended | Ithaca 8 $130,488 80 deficiencies come from a home’s last three
Care inspection cycles, or roughly three years in
total. Special focus facilities, or homes
Waterfront Center For Buffalo 8 47 : : : i
flagged for having a history of serious quality

Rehabilitation & - - A
issues, are marked with an @ sign.

Healthcare
Diamond Hill Nursing & | Troy 6 23
Rehabilitation Center Deficiencies By Severity In New York
(What do the severity ratings mean?)
The Eleanor Nursing Hyde Park 6 38
B 377
Care Center
C 7
Focus Rehabilitation Cooperstown 6 36 D 731
And Nursing Center At
E 2,151
Otsego

-

181
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Digging Deeper on LTCCC’s website:
www.nursinghome4ll.org

[ NON ) Nursing Home Data & Information — Nursing Home 411

ﬁ Nursing Homes in New York St: X Nursing Home Data & Information - X +

|
(&) c ® © & https://nursinghome411.org/nursing-home-data B -« @ % ¥  Q search N @ T @DV @ & =

Dictionary £ Thesaurus & Percent Calc @ NH411 E EveryAction (@ Free Conf Call ﬁ eCFR - SNFs E NYTimes E Work El Personal . Violation Tracker | ... @ NYCCR - Residentia...

L O N G Nursing Home Data & Information

E R M Home / Nursing Home Data & Information

COALITIO
Click on the links below to download easy-to-use files for each state. Each file includes
information on: Each facility’s direct care RN, LPN, and CNA staffing levels; Staffing levels for

. important non-nursing staff, including [...
Learning Center > P 9 9 (-] DEMENTIA CARE & ANTIPSYCHOTIC
DRUGGING

Nursing Home Info & Data>

Nursing Home Information, Staffing Read More >
OTHER INFORMATION & DATA ON NURSING
Action Center HOME QUALITY
> . MAPPING INFORMATION ON NURSING HOME
e Top Ten & Bottom Ten Nursing Homes for Each State 2019 Q2

Assisted Living

Advancing Quality,
Dignity & Justice

Staffing is widely considered to be the most important indicator of a nursing home’s safety and

. quality. This page provides the names of the top ten and bottom ten nursing homes in each state,
LTC in NY State > (]
HV Ombudsman Program>
Nursing Home Information, Staffing Read More >
About LTCCC >
Upcoming Events
Mapping Information on Nursing Home Quality & Staffing
Mapping information on nursing home quality, staffing, or other data can be a very useful tool to
visualize and compare the state of nursing home care in your state or community. This page
provides [...]


http://www.nursinghome411.org/

+ Thank You For Joining Us Today!

Visit https://nursinghome411.org/join/ or call 212-385-0355 if you
would like to...

m Receive alerts for future programs or
m Sign up for our newsletter and alerts.
You can also...

m Join us on Facebook at www.facebook.com/Itccc

m Follow us on Twitter at www.twitter.com/LTCconsumer

m Visit us on the Web at www.nursinghome411.org.

For LTC Ombudsmen in NY State For Family Members in NY State
If you would like us to let your supervisor know that connect with the Alliance of NY

you attended this training program, please take the Family Councils at
quick survey at:

(or email
info@anyfc.org).



http://www.facebook.com/ltccc
http://www.twitter.com/LTCconsumer
http://www.nursinghome411.org/
http://www.surveymonkey.com/r/ltccc-ltcop1
http://www.anyfc.org/

Questions?

Comments?

Next Program: December 21 at 1pm Eastern.

Topic: Do You Have the Right to Expect More?: A
Review of Recent Federal Studies on Nursing
Home Quality, Safety, and Oversight



