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+ What Will We Be Talking About TODAY? 2

 BRIEF RECAP
o The Federal Nursing Home Law and
o Residents’ Rights 

 TOOLS & RESOURCES
o Essential Standards of Care
o Handy Reference Materials
o Useful Forms for Record-Keeping, 

Tracking, and Speaking Out About 
Concerns
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The Nursing Home Reform Law (aka OBRA 87) 
requires that every nursing home resident is 
provided the care and quality of life services 
sufficient to attain and maintain his or her 
highest practicable physical, emotional,      
and psycho-social well-being.  

This is what we pay for.  

This is what providers agree to provide.  

This is what every resident deserves. 
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Emphasis on individualized,
resident-centered care – to reduce 
problems, including abuse and 
neglect, and ensure that residents 
are treated with dignity and have a 
good quality of life.  

The law lays out specific resident 
rights, from good care and 
monitoring to a quality of life that 
maximizes choice, dignity and 
autonomy.  
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Unfortunately, too many residents are subjected 
to neglect, substandard care, abuse…

The majority of nursing homes have less staffing than 
federal studies have indicated as necessary to meet 
residents’ basic needs.

Antipsychotic drugging, a major problem, continues 
to be pervasive.

Unwanted discharges from nursing homes are a top 
complaint from residents and families.

2014 federal study found that 1/3 of short-term, 
rehab residents are harmed within about two weeks 
of entering the nursing home. 59% of that harm was 
avoidable.
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While many facilities provide good 
care and life with dignity for their 
residents, in the absence of 
vigorous enforcement of minimum 
care standards, too many facilities 
will skimp on staffing and services 
to increase profits.

6Persistent Problems – Why?



+ 7So, What Can WE Do?

1. Know residents’ rights. We 
cannot advocate for our rights if we 
don’t know what they are.

2. Be equipped for advocacy. 
Having good supports – people, 
information, tools – is essential for 
effective advocacy.
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Improving Resident Care:
Information, Tools, & Resources
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+ www.nursinghome411.org
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http://www.nursinghome411.org/


+ Handouts 10



+ Fact Sheets 11



+ Issue Alerts 12



+ Webinars 13

Email SARA@LTCCC.ORG to receive invites or click on the YouTube icon on our 
website to visit our library of past programs.

mailto:sara@LTCCC.org


+
Improving Care for Residents 
With Dementia:
Information, Tools, & Resources
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+ Important to keep in mind…

The focus of our discussion – and of the federal standards 
in general – is on nursing home care.

HOWEVER, this is a serious problem for people in assisted 
living, adult homes and home care too.
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A recent study found that:

 76% of assisted living residents have a 
documented diagnosis of dementia.

 37% of those individuals were being given 
antipsychotic drugs.

 Residents in an assisted living that had a 
“memory care unit” were more likely to 
be treated with both dementia 
medications and antipsychotic drugs. 



+ #1 Point

Dementia 
“Behaviors”
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Communication=



+ The Dementia Care Toolkit

 What should I look for 
when assessing a 
facility? 

 What should I see going 
on in my facility?

 What do we have a 
right to expect before
drugs are given to a 
resident? 

 What do we have a 
right to expect after
drugs are given?

 And more!
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+ The Dementia Care Toolkit
 Dementia Car Considerations

 Dementia Care Practices

 Dementia Care & Psychotropic 
Drugs

 Non-Pharmacological Approaches 
to Dementia Care

 Resident Dignity & Quality of Life

 Standards for a Safe Environment

 Resident Assessment & Care 
Planning

 Care Planning Requirements

 Informed Consent

 Resident & Family Recordkeeping

 Standards for People Providing 
Care

 Standards for Nursing Home 
Services

 Standard of Care to Ensure 
Resident Wellbeing
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Thank you to the Fan Fox & Leslie R. Samuels Foundation for supporting the development 
of this toolkit, and to the family councils who welcomed us to their meetings!



+

Making Your Voice Heard…
In the Nursing Home
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+ A Few Pointers…. 20

 Be polite. Most people want to do a good job. Nobody likes to be 
attacked, or feel badly about the job they are doing. Though it is 
upsetting to be receiving poor care, or to see a loved one suffer, it is 
important to remember our goal: to improve care or conditions for 
the resident.

 Know your rights. See LTCCC’s Learning Center for helpful fact 
sheets and other resources.

 Work together (whenever possible). 
1. Facility staff. Try to work cooperatively with staff. “These are 

my rights… how can we make it happen?”
2. Join the resident or family council. 

 Keep good records. It can be very hard to keep track of a 
concern or complaint, especially in a confusing or stressful 
situation. To help, LTCCC is putting together free, easy-to-use tools.



+ Who to Speak to…. 21

 Care staff. Start with those working closest to resident and 
work out from there. If a problem can be resolved with the 
cooperation of caregivers, great!

 Grievance officer. Every nursing home is now required to 
have a grievance officer who is responsible for taking 
complaints, leading any necessary investigations, and tracking 
them through to conclusion. Residents and their 
representatives have a right to a written decision.

 LTC ombudsman. The LTC ombudsman can help you to 
navigate and resolve problems. If your facility does not have a 
regular ombudsman visiting, you can contact the LTC 
Ombudsman office. 

 Resident & family councils. As noted above (and 
throughout our resources) participating in a resident or 
family council can be a very effective vehicle for raising 
concerns about care or quality of life in your facility in a 
constructive way.
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+ Tools: Forms & Resources Page 23



+ Resident Preferences Form
Additional topics covered:

 Personal background

 Sleeping

 Dressing

 Grooming

 Activities

 TV & Music

 Social interactions

 Religious/spiritual

Form is available in both PDF 
& Word formats. Add as little 
or as much information as you 
like.
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+ Resident Concern or Complaint Form 25



+ Fact Sheet: Resident Assessment & Care Planning 26



+ Resident Assessment Planning Form 27
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Making Your Voice Heard…
Beyond the Nursing Home
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+ Tell Your Story 29

Visit www.nursinghome411.org to fill out or download copies of the form.

http://www.nursinghome411.org/


+ Tell Your Story 30

Computer Screenshot iPhone Screenshot



+ Speak Out to Policymakers 31



+ Sample Alert 32



+ Thank You!

Visit www.nursinghome411.org for all 
resources and tools. Everything is free to 
use and share!

Sign-up for news and alerts by visiting 
https://nursinghome411.org/join/ or email 
SARA@LTCCC.ORG. 

Join the Alliance of NY Family Councils. 
Visit WWW.ANYFC.ORG for more 
information.
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http://www.nursinghome411.org/
https://nursinghome411.org/join/
mailto:SARA@LTCCC.ORG
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