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FAMILY COUNCIL MEETING AGENDA
[This agenda serves as a template. Add or subtract items to customize it for your meetings.]

Meeting Date: _______________

1. President: Call to Order and Roll Call 
2. Welcome and Introduction of New Members
3. Invited Speaker (if any)
4. Secretary: Read Minutes from Last Meeting; Member Vote to Approve
5. Council Old Business (if any)
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. Committee Reports and Updates 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


7. Discussion of New Business, Including any Care and Quality of Life Concerns
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
8. Action Items (if any)
· Issues to Raise Within Facility (Such as with Administrator or Quality Assurance Committee):
________________________________________________________________________________________________________________________________________________________________________________________________________________________
· Issues to Raise Outside of Facility (Such as with Health Department, Medicaid Fraud Control Unit, or legislators):
________________________________________________________________________________________________________________________________________________________________________________________________________________________
9. Confirmation of Next Meeting and Adjournment 
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For additional information and resources, please visit 
www.nursinghome411.org. 
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RESIDENT AND FAMILY COUNCILS: WHAT YOU NEED TO KNOW 



What are Your Rights? 



Under federal law, all nursing home residents have the right to form and participate in a resident 
council. The law also gives family members and friends the right to form and participate in a family 
council.  



What are the Nursing Home’s Obligations? 



Each nursing home must protect and promote the rights of residents and family members to organize 
and participate in councils. This includes: providing private meeting space in the facility to councils, 
informing residents and family members of meetings, designating a council-approved staff member as 
liaison, and acting upon (or at least responding to) the grievances and recommendations of the 
councils.  



What are the Benefits of Resident and Family Councils? 



1. Councils provide residents and family members a venue to share their experiences, discuss
concerns, and identify potential solutions.



2. Councils provide residents and family members a platform for raising concerns with a nursing
home’s staff and management, including the facility’s grievance officer.



3. Councils can invite guests (including facility staff, Long Term Care Ombudsman, and local officials)
to speak with council members about issues of concern.



4. Councils have the ability to speak with nursing home surveyors (inspectors) about the concerns of
residents and family members.



What Can You Do? 



Be Aware of Meetings. You can check the activities schedule, ask other residents, or speak to your 
Ombudsman about when the next council meeting will be held.  



Form a Council. If there is no meeting scheduled or no council at your nursing home, ask your 
ombudsman or a friendly staff member at the facility to help you start a council. There are resources 
that can help you get started and be successful. For more information, please see LTCCC’s Family & 
Ombudsman Resource Center in the Learning Center at www.nursinghome411.org. Additional 
resources are available at www.anyfc.org/resources.htm.   
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R E S I D E N T   A ND FAMILY COUNCILS: WHAT YOU NE E D   T O   K N O W  

What are Your Rights? 

U n d e r   f e d e r a l   l a w ,   a l l   n u r sing home residents have the right to form and part i c i p a t e   i n   a   r e s i d e n t  

c o u n c i l .   T h e   l a w   a l s o   g i v e s family members and friends the right to form and  p a r t i c i p a t e   i n   a   f a m i l y  

c o u n c i l .    

What are the Nursing Home’s Obligations? 

E a c h   n u r s i n g   h o m e   m u s t   protect and promote the rights of residents and fam i l y   m e m b e r s   t o   o r g a n i z e  

a n d   p a r t i c i p a t e   i n   c o u n c i l s. This includes: providing private meeting space in t h e   f a c i l i t y   t o   c o u n c i l s ,  

i n f o r m i n g   r e s i d e n t s   a n d   f amily members of meetings, designating a council-a p p r o v e d   s t a f f   m e m b e r   a s  

l i a i s o n ,   a n d   a c t i n g   u p o n   ( or at least responding to) the grievances and recomm e n d a t i o n s   o f   t h e  

c o u n c i l s .    

W h at are the Benefits of Resident and Family Coun c i l s ?

 

1 .

C o u n c i l s   p r o v i d e   r e s i d ents and family members a venue to share their exp e r i e n c e s ,   d i s c u s s

c o n c e r n s ,   a n d   i d e n t i f y potential solutions.

2 .

C o u n c i l s   p r o v i d e   r e s i d ents and family members a platform for raising co

n

c e r n s   w i t h   a   n u r s i n g

h o m e ’ s   s t a f f   a n d   m a n agement, including the facility’s grievance officer.

3 .

C o u n c i l s   c a n   i n v i t e   g u ests (including facility staff, Long Term Care Ombuds m a n ,   a n d   l o c a l   o f f i c i a l s )

t o   s p e a k   w i t h   c o u n c i l   members about issues of concern.

4 .

C o u n c i l s   h a v e   t h e   a b i l ity to speak with nursing home surveyors (inspector s )   a b o u t   t h e   c o n c e r n s   o f

r e s i d e n t s   a n d   f a m i l y   members.

What Can You Do?

 

B e   A w a r e   o f   M e e t i n g s .

  Y ou can check the activities schedule, ask other resid e n t s ,   o r   s p e a k   t o   y o u r  

O m b u d s m a n   a b o u t   w h e n  the next council meeting will be held.  

F o r m   a   C o u n c i l .  

I f   t h e r e   i s no meeting scheduled or no council at your nursi

n

g   h o m e ,   a s k   y o u r  

o m b u d s m a n   o r   a   f r i e n d l y  staff member at the facility to help you start a coun c i l .   T h e r e   a r e   r e s o u r c e s  

t h a t   c a n   h e l p   y o u   g e t   s t a rted and be successful. For more information, plea

s

e   s e e   L T C C C ’ s   F a m i l y   &  

O m b u d s m a n   R e s o u r c e   C enter in the Learning Center at www.nursinghome41 1 . o r g .   A d d i t i o n a l  

r e s o u r c e s   a r e   a v a i l a b l e   a t  www.anyfc.org/resources.htm.   


