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+ What is the Long Term Care Community Coalition?

n LTCCC: Nonprofit organization dedicated to improving care & quality 
of life for the elderly & adult disabled in long term care (LTC). 

n Our focus: People who live in nursing homes & assisted living. 

n What we do: 
n Conduct policy analysis and systems advocacy in NY & nationally; 
n Provide information on staffing levels, quality measures, and 

enforcement actions for all licensed nursing homes;
n Educate consumers and families, LTC ombudsmen and other 

stakeholders;
n Home to the local LTC Ombudsman Program for the Hudson 

Valley, NY.

n Richard Mollot: Joined LTCCC in 2002. Executive director since 2005.

n WWW.NURSINGHOME411.ORG: All reports, educational materials 
and information on nursing home and assisted living quality are free 
to use and share on LTCCC’s website. 
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+ What Will We Be Talking About TODAY?
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The Primer is available in the 
Learning Center of our website, www.nursinghome411.org. 

The Learning Center also has 
Fact Sheets & Issue Alerts on 

many of the specific 
standards in the Primer. 

All resources are free to use, 
print and share.



+ What’s in the Primer? 4

Descriptive 
titles i.d. 
subject 
matter.

PDF file has 
hyperlinks: 
Click on the 
topic to go 

to the page.



+ Assessing Nursing Home Quality with Nursing
Home Compare & Other Resources

5

Ownership&
Staffing Levels

Inspection 

Results 
&

Penalties

Search for a 

Home by 

State, City or 

Zip Code

Five-Star Ratings



+ Assessing Nursing Home Quality with NH Compare & Other
Resources

n None of the data provided are perfect. However, NH Compare is, by far, 
the most comprehensive and reliable resource for finding out about a 
nursing home’s quality and safety, and how it compares to other 
facilities in the community, state, and country on key criteria. 

n As discussed in the Primer, NH Compare and the data.medicare.gov 
database can be used to find both basic and in-depth information on 
key criteria and outcomes for the last three years.

n In addition:
n LTCCC’s website, www.nursinghome411.org,  provides a range of 

searchable data on levels of nursing home care staffing, antipsychotic 
drugging rates, enforcement actions, and more.

n ProPublica’s Nursing Home Inspect page, 
projects.propublica.org/nursing-homes, provides useful tools to search 
deficiencies and penalties.
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www.medicare.gov/nursinghomecompare



+ Background: The Nursing Home System

n Virtually all nursing homes participate in Medicaid and/or 
Medicare.

n In order to participate in Medicaid/Medicare, a facility agrees to 
meet the standards provided for in the federal Nursing Home 
Reform Law.

n States may have additional protections, but no state can have 
less protections.

n Federal protections are for all residents in a facility, whether 
their care is paid for by Medicare, Medicaid or private pay. 

n The federal agency, CMS, contracts with the state DOH to ensure 
that residents are protected and receive the services they need 
and deserve.
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+ Background: The Nursing Home Reform Law
n The federal law requires that every nursing home 

resident is provided the care and quality of life 
services sufficient to attain and maintain her 
highest practicable physical, emotional &social 
well-being.  

n The law emphasizes individualized,  patient-
centered care.  

n Importantly, the law lays out specific resident 
rights, from good care and monitoring to a quality 
of life that maximizes choice, dignity &autonomy. 

n The law passed in 1987. Regulatory standards 
came out in 1991 and were revised in 2016.
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+ How can
the 
Primer be 
used… 
and 
useful? 
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In the rest of 
this program 
we will focus on 
some of the 
specific 
standards 
relevant to 
resident care, 
quality of life, 
and dignity.



+ Dignity & Quality of Life
Living with dignity and having a decent quality of life are 
important to everyone. Our needs in this regard do not end 
when we enter a nursing home.
In addition to being important to our emotional and psycho-
social well-being, dignity and quality of life are integral to our 
medical health and well-being.
In the following slides, we will discuss how the federal standards 
recognize the important of dignity and quality of life services.



+ Standards 12 & 13: Resident Dignity & Choice 11



+ Standard 
13: 
Resident
Choice
(continued)
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+ Standard 14: 
Reasonable 
Accommodation 
of Needs & 
Preferences
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Standard 15: 
Activity 
Programs Must 
Meet Individual 
Needs



+ Before We Move On… 
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…Connecting to Other Info & Resources.

Fact Sheets



+ Standard 16: 
Social 
Services
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It is the responsibility of 

the nursing home to i.d.

a resident’s need for 

these services and 

ensure that they are 

provided.



+ Standard 17: 
Safe & Clean 
Environment
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The intent of the word “homelike” in 

this regulation is that the nursing home 

should provide an environment as close 

to that of the environment of a private 

home as possible.

Continued on 
next page…



+ Standard 17: Safe & Clean Environment (continued)
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Some practices that can be eliminated to decrease the institutional 
character of the environment include, but are not limited to, the following 
(continued from previous slide).

• Large, centrally located nursing/care team stations, including those 
with barriers (such as Plexiglas) that prevent the staff from 
interacting with residents.

Many facilities cannot immediately make these types of changes, but it 
should be a goal for all facilities that have not yet made these types of 
changes to work toward them.

A “homelike” environment is not achieved simply through 
enhancements to the physical environment. It concerns striving for 
person-centered care that emphasizes individualization, relationships, 
and a psychosocial environment that welcomes each resident and makes 
her/him comfortable. It is the responsibility of all facility staff to create a 
“homelike” environment and promptly address any cleaning needs.

[Emphases added.]



+
Assessment & Care Planning



+ Standards 18 & 19: Resident Assessment & Care Plan 19



+ Standard 19: Resident Care Plan (continued)
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+ Connecting to Other Info & Resources 21

Fact Sheets



+ Connecting to Other Info & Resources. 22

Issue Alerts



+ Thank You For Joining Us Today!
Email info@ltccc.org or call 212-385-0355 if you would like to…

Receive alerts for future programs or sign up for our newsletters.

Next Program: September 18 at 1pm

You can also…

n Join us on Facebook at www.facebook.com/ltccc

n Follow us on Twitter at www.twitter.com/LTCconsumer

n Visit us on the Web at www.nursinghome411.org.

23

For LTC Ombudsmen in NY State
If you would like us to let your supervisor know that 
you attended this training program, please take the 

quick survey at: 
https://www.surveymonkey.com/r/ltccc-ltcop1 

For Family Members in NY 
State

connect with the Alliance of NY 
Family Councils at 

www.anyfc.org (or email 
info@anyfc.org).
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Questions?
Comments?




