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+ What is the Long Term Care Community Coalition?

m LTCCC: Nonprofit organization dedicated to improving care & quality
of life for the elderly & adult disabled in long term care (LTC).

m Our focus: People who live in nursing homes & assisted living.

m What we do:
m Policy analysis and systems advocacy in NYS & nationally;

m Education of consumers and families, LTC Ombudsmen and other
stakeholders.

m Coalition members include several LTC Ombudsman Programs, the
Center for Independence of the Disabled, AARP NY, several
Alzheimer’s Association Chapters, other senior and disabled
organizations. Also individuals, including ombudsmen, who join in
our mission to protect residents.

m Richard Mollot: Joined LTCCC in 2002. Executive director since 2005.



+ What Will We Be Talking About TODAY?

m Looking up nursing homes on Nursing Home
Compare.

m Understanding the 5-Star rating system for nursing
homes.

mTips on what to look for when evaluating a facility
on-line.

m Changes underway to (hopefully) improve Nursing
Home Compare.

m Using the information on LTCCC’s website to learn
more about your nursing home, or those in your
community.



+ NH Compare & the 5 Star Rating System:
www.medicare.gov/nursinghomecompare

Background

mNursing Home Compare provides
information on every licensed nursing
home in the U.S.

mWhile it is not perfect, we consider it
to be the most reliable and useful
resource for information on a nursing
home’s quality.




Nursing Home Compare:

http://www.medicare.gov/nursinghomecompare/
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Fire Safety Inspection data are still currently unavailable.

Find a nursing home

0 Share

A field with an astensk {* ] is required.
* Location
Example: 45802 or Lima, OH or Chio
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Mursing Home Compare has detailed information about every Medicare and Medicaid-cerified nursing home in the country. States may
collect and post additional information that isn't collected by the federal government. Before you get started, you or your family might also

consider Alternatives to Nursing Homes.

-

Spotlight Additional Information

# (Get updated state website
information, including the ability to
electronically file a complaint against
a nursing home in some states

+ Usethese helpful resources:

+ Guide to choosing a nursing
home

* Nursing Home Compare data last
updated: March 22, 2017 (Data are
updated on or about the fourth
Wednesday of the manth).

« Download the Mursing Home
Compare database

+ Get Nursing Home Compare data

-

Tools and Tips

+ Get all your long term care options:
+ Longtermcane.gov

+ The Eldercare Locafor

+ Alternatives to Nursing Home
Care

+ Leam about Medicare coverage of
skilled nursing facility care, and swing

Search by...
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NH Compare & the 5 Star Rating System

Medicare Nursing Home Compare Results
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Clear all filters
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4+ NH Compare Profile: Highland Rehab. and Nursing Center

Medicare Nursing Home Profile
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NH Compare Inspections: Highland Rehab.
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Health inspections

Information about a nursing home’s health inspections, complaints filed, and any resulting citations. Learn more about health inspections. Nursing homes
that are certified by Medicare and Medicaid are inspected each year. Health care professionals inspect each nursing home and look for any health and
safety citations. The health inspection star rating is based on the three most recent nursing home inspections.

HIGHLAND REHABILITATION AND NURSING CENTER [~
Health Inspection rating@ S0 )
Below Average S -
Date of most recent standard health inspection 01/27/2017 View Full Report “7
Total number of health citations@ 0 maom——
gt ber of health in New York 5.0 S
gt ber of health citati in the United States 7.2
Date(s) of int i ion(: 11/1/2016 - 10/31/2017 No Complaint Inspections
Number of complaints in the past 3 years that resulted in a citation@ 4 <
Number of times in the past 3 years a facility-reported issue resulted
in a citation@ 0

View all health inspection details View all health inspection, complaint, and incident details




NH Compare Staffing: Highland Rehab.
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Learn more about the overall star ratings

Staffing

whose residents are not as sick.

Staffing rating

Total number of residents

Total number of licensed nurse staff hours per resident per day
RN hours per resident per day
LPN/LVN hours per resident per day

CNA hours per resident per day@

—

Higher staffing levels in a nursing home may mean higher quality of
care for residents. This section provides information about the different
types of nursing home staff and the average amount of time per
resident that they spend providing care.

+ Get more information about the staffing measures

+ Get more information about how to read the staffing chart

HIGHLAND

NEW YORK

REHABILITATION AVERAGE

AND NURSING
CENTER

wiree
Average
90
1 hour and 55 minutes
42 minutes
1 hour and 13 minutes

2 hours and 40 minutes

The information in this section includes registered nurses (RN), licensed practical/vocational nurses (LPN/LVN), certified nurse assistants (CNA), and
physical therapists (PT). Physical therapists are not included in the “all staffing” star rating.

The “staffing” star rating takes into account that some nursing homes have sicker residents and may therefore need more staff than other nursing homes

NATIONAL
AVERAGE

4
g

167.3
1 hour and 37 minutes
45 minutes
51 minutes

2 hours and 20 minutes

85.4
1 hour and 41 minutes
50 minutes
51 minutes

2 hours and 27 minutes

Important
Note:
Staffing
information is
currently self-
reported by
facilities and
unaudited by
either the
state or
federal
government.



+ NH Compare Quality Measures: Highland Rehab.

Medicare Nursing Home Profile
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HIGHLAND REHABILITATION AND NURSING

CENTER e Quality of resident care
Nursing homes that are certified by Medicare and Medicaid regularly
Overallrating @:  yrweee report clinical information for each of their residents to the Centers for
Below Average Medicare & Medicaid Services (CMS). CMS assigns nursing homes a

quality of resident care star rating based on their performance on 16
measures. These measures reflect, on average, how well nursing
homes cares for their residents. Information is listed for 2 groups of
residents:

Learn more about the overall star ratings

+ Short-stay residents - those who spent 100 days or less in a nursing
home

+ Long-stay residents - those who spent over 100 days in a nursing
home

Learn more about what quality of resident care information can tell you
about a nursing home

w Short-stay residents

+ Learn why these short-stay measures are important

+ Current data collection period

Show Graphs

HIGHLAND NEW NATIONAL
REHABILITATION YORK AVERAGE
AND NURSING AVERAGE
CENTER
Percentage of short-stay residents who improved in their ability to move around on their 72.8% 68.8% 66.7%
own.@
Higher percentages are better.
Percentage of short-stay resi who were re-h italized after a ing home issi 22.6% 20.0% 21.1%
Lower percentages are better.
Percentage of short-stay residents who have had an outpatient emergency department visit. 10.8% 9.7% 11.9%

Lower percentages are better.



NH Compare Ownership: HV Rehab.
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Ownership Information

HIGHLAND REHABILITATION AND NURSING CENTER
120 HIGHLAND AVENUE

MIDDLETOWN, NY 10940

(845) 342-1033

Ownership: For profit - Partnership
Legal Business Name: HRNC OPERATING, LLC

Owners and Managers of HIGHLAND REHABILITATION AND NURSING CENTER

5% OR GREATER DIRECT OWNERSHIP INTEREST
BARTH, ALEXANDER (20%), since 11/20/2012
WALDEN, YEHUDAH (20%), since 11/20/2012
ZAGELBAUM, EPHRAIM (40%), since 11/20/2012
ZALGELBAUM, PINCUS (10%), since 11/20/2012

OPERATIONAL/MANAGERIAL CONTROL
WALDEN, YEHUDAMH, since 11/20/2012
ZAGELBAUM, EPHRAIM, since 11/20/2012

MANAGING EMPLOYEE
ZAGELBAUM, EPHRAIM, since 11/20/2012

5% OR GREATER MORTGAGE INTEREST
M&T BANK, since 02/01/2013

Back to top



+ NH Compare: Updates & Improvements

Quality Measures.

m As noted earlier, we have long been concerned about the validity of
QMs. A 2014 investigation in The New York Times found “that even
nursing homes with a history of poor care rate highly in the areas that
rely on self-reported data.”

m To address these concerns, CMS is now using the following in the Five-
Star Quality Rating System:

New
Claims-
Based
Measures

Percentage of short-stay residents who were successfully discharged to the
community;

Percentage of short-stay residents who have had an outpatient emergency
department visit; and

Percentage of short-stay residents who were re-hospitalized after a nursing
home admission.

Staffing.

Last year, CMS began requiring nursing homes to report their staffing
based on auditable, payroll-based journal (PBJ) data. These data were first
made available to the public in November 2017 on a separate database.

They are expected to be included in Nursing Home Compare some time in
2018.



Digging Deeper on NH Compare & Beyond
www.data.medicare.gov

Datasets | Data.Medicare.gov | Data.Medicare.Gov
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Need help downloading data? Get supporting documents ~

Nursing Home Compare datasets

These are the official datasets used on the Medicare.gov Nursing Home Compare Website provided by the Centers for Medicare & Medicaid
Services. These data allow you to compare the quality of care at every Medicare and Medicaid-certified nursing home in the country, including over
15,000 nationwide.

Announcements: Seeless
* The quarterly update of the Quality Measures data will take place in May.

 Fire Safety Inspection data are still currently unavailable.
* Get help using Data.Medicare.gov.

DOWNLOAD MICROSOFT DOWNLOAD CSV FLAT FILES GET ARCHIVED DATA

ACCESS DATABASE NOW (REVISED) NOW

Last updated on Apr 26, 2017 Last updated on Apr 26, 2017

wing: Nursing Home Compare ¥ in category: All Categories ¥ Sort by: Most Relevant v
Name Popularity Type RSS
RN Deficiencies 121,239 views =]
Eg Alist of all deficiencies currently listed on Nursing Home Compare, including the nursing
home that received the deficiency, the associated inspection date, deficiency tag number,

scope and severity, the current status of the deficiency and the correction date. Data are
presented as one deficiency per row.

Health Deficiencies 62,982 views
A list of all health deficiencies currently listed on Nursing Home Compare.

E Inspection Cycle 1 Deficiencies 27,910 views



+ Digging Deeper on NH Compare & Beyond:
www.propublica.org

Nursing Home Inspect
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By Charles Ornstein and Lena Groeger, ProPublica. Data updated February 2017.

Use this tool to compare nursing homes in a state based on the deficiencies cited by regulators and the penalties imposed in the past three years.

You can also search over 60,000 nursing home inspection reports to look for trends or patterns. Here's our updated guide to making the most of
this tool. | Related Story: Two Deaths, Wildly Different Penalties: The Big Disparities in Nursing Home Oversight.

Click on a state to see all homes in that state
Inconsistent Penalties Across the Country

4

SERIOUS DEFICIENCIES PER HOME AVERAGE FINE PAYMENT SUSPENSIONS

1

Serious Deficiencies per Home
[

E =
2 1.25 75 5 .25 o
The number of serious deficiencies in each state (rated J, K or
L on a scale of A to L) divided by the current number of
I I I I I I I I I I Medicare-certified homes in the state.
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Search for Terms Inside Nursing Home Deficiency Reports ADUEERDRES !

. ! This app uses data from the U.S. Centers

A keyword, city, or nursing home name . P . .
for Medicare and Medicaid Services. Fines
are listed for the past three years if a home



+ Digging Deeper on NH Compare & Beyond:
www.propublica.org
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Find Nursing Home Problems in Your State
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Homes Homes with  in Penalties  Payment
Serious Suspensions [ All States j { All Severities ;l Search
Deficiencies Examples: choke, Sacramento, Graceland Search Tips
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Nursing Home . » Serious . Payment » Total - g
v City v v Finesy v v This app uses data from the U.S. Centers for
Name Deficiencies Suspensions Deficiencies ) g i .
Medicare and Medicaid Services. Fines are
Medford Multicare Medford 12 $128,389 51 listed for the past three years if a home has
Center For Living made partial or full payment (fines under
appeal are not included). Information on
Cayuga Ridge Extended | Ithaca 8 $130,488 80 deficiencies come from a home’s last three
Care inspection cycles, or roughly three years in
total. Special focus facilities, or homes
Waterfront Center For Buffalo 8 47 : : : i
flagged for having a history of serious quality
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issues, are marked with an @ sign.

Healthcare
Diamond Hill Nursing & | Troy 6 23
Rehabilitation Center Deficiencies By Severity In New York
(What do the severity ratings mean?)
The Eleanor Nursing Hyde Park 6 38
B 377
Care Center
C 7
Focus Rehabilitation Cooperstown 6 36 D 731
And Nursing Center At
E 2,151
Otsego
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Digging Deeper on LTCCC’s website:
www.nursinghome4l1.org

Nursing Home 411
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About LTCCC Learning Center LTC Law & Quali Action Center News & Reports Q
COMMUNITY COALITION : Qualley 4

Advancing Quality, Dignity & Justice

RESIDENT & FAMILY ADVOCACY

ACTION CENTER

MAKE A DONATION

SHOP & SUPPORT LTCCC

Recent News Twi

NH Compare U.S. Facility Data October 2016 Tweets by @Lrceonsumer

Richard Mollot @L.TCconsumer

Read More > LTCCC's new program: Finding information
about NY State residential care facilities on
the Web. youtu.be/rCakKOVJFTA?a

Fact Sheet: Antipsychotic Drugging

& YouTube @YouTube

+ Finding NYS Legislation
http://www.assembly state. ny.us/leg/
———————————



Digging Deeper on
LTCCC’s website:
www.nursinghome411.org

LONG TERM CARE
COMMUNITY COALITION

Advancing Quality, Dignity & Justice

Update & Issue Alert: Prevalence of Antipsychotic Drugging
of Nursing Home Residents

Twenty Percent (20%) of Residents Receiving Powerful, Potentially Lethal Drugs

Contact: Richard Mollot - 212-385-0356, richard@Itccc.org

New York, NY, November 30, 2017— The inappropriate antipsychotic drugging of nursing home
residents, particularly those with dementia, is a widespread, national problem. Despite the Food and
Drug Administration’s ‘black box’ warnings against using powerful and dangerous antipsychotics on
elderly patients with dementia, they are frequently used to treat the so-called behavioral and
psychological symptoms of dementia.

These and other psychotropic drugs are often used as a form of chemical restraint, sedating residents so
that not only their behaviors but also the underlying causes for those behaviors do not have to be
addressed by staff. In addition to destroying social and emotional well-being, these drugs greatly
increase risks of stroke, heart attack, diabetes, Parkinsonism, and falls. They are not clinically indicated
for dementia-related psychosis. They are associated with a significant increase in death when given to
elderly people with dementia.

Reducing the inappropriate and dangerous drugging of nursing home residents is a focal point of LTCCC's
advocacy. Today, we are announcing the release of the following new information and resources:

Issue Alert on Antipsychotic Drugs: This alert explains how and why this is a significant issue for so many

v

nursing home residents. It includes a case study of a citation for inappropriate antipsychotic drugging.

Drugging Rates for Every Nursing Home: While the rate of antipsychotic drugging is high across the
country, nursing homes vary widely in their drugging rates. Some nursing homes have taken significant
strides to reduce their inappropriate drugging while other have not. Thus, we believe it is critical for the
public to know about the drugging rates for their nursing homes and those in their communities. The
latest rates are available on our website, http://nursinghome411.org/us-nursing-home-antipsychotic-
drugging-rates-2017g3/ in an easy-to-use format. The files can be sorted to see which facilities in your
state have higher — or lower — drugging rates.

Drugging Enforcement Data: Has your nursing home been cited for inappropriate drugging? This page,
http://nursinghome411.org/us-nursing-home-...ns-november-2017/, provides searchable information on
citations for every state.

\ 4

Dementia Care Advocacy Toolkit: Free resources to help families, and those who work with them, know
their rights and advocate for less drugging and better care for their residents with dementia.

* ok ok ok ok

LTCCC is a non-profit organization dedicated to improving care and quality of life for residents in nursing homes and other
residential care settings. Visit www.nursinghome411.org for more information about nursing home quality and compliance
with minimum safety standards as well as our free resources for LTC consumers.




+ Digging Deeper on LTCCC’s website:
www.nursinghome411.org
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+ Digging Deeper on LTCCC’s website:

www.nursinghome4l1.org
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LONG TERM CARE
COMMUNITY COALITION

Advancing Quality, Dignity & Justice

About LTCCC

Learning Center LTC Law & Quality

Action Center

News & Reports Q

US Nursing Home Antipsychotic Drugging Rates: 2017Q3

Home / Data Updates: Nursing Home Stats, Dementia Care & Antipsychotic Drugging / US Nursing Home Antipsychotic Drugging Rates: 2017Q3

< Previous Next>

US Nursing Home Antipsychotic Drugging Rates: 2017Q3

The inappropriate antipsychotic drugging of nursing home residents is
a widespread and serious problem. Below is information on the
antipsychotic drugging rates for all licensed nursing homes, by state,
for the third quarter of 2017. We also recommend viewing our page on
nursing home citations for inappropriate antipsychotic drugging, our
Issue Alert on Antipsychotic Drugging and our Dementia Care Advocacy
Toolkit, which includes helpful information and resources to reduce
antipsychotic drugging.

Alabama

Alaska

Below are the files for each state.
Please note that they may be slow
to open. Each file can be quickly
downloaded by clicking on
‘Download’ at the bottom of each
box.

We have also compiled a single file
with combined information for all
states. It is available for download
here:

Recent Posts

> State Civil Money Penalties
Against Nursing Homes: 2012 -
2016

> LTCCC Testimony For a Hearing
On: Nursing Home Quality
November 20, 2017

> Fall 2017 LTC Journal

> Elder Justice “No Harm”
Newsletter : November 2017

> LTCCC Media Alert: Prevalence of

Antipsychotic Drugging of
Nursing Home Residents

Archives



Digging Deeper on LTCCC’s website:
www.nursinghome4l1.org
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A B C D E F
Percent Percent Not
Receiving Receiving
Medicare Antipsychotic | Antipsychotic

1 Facility Name [v*| Number [+] County [v| ZIP Code |+ Drugs Drugs |[v|

2 HAVEN MANOR HEALTH CARE CENTERLLC 335676 Queens 11691 72.37% 27.63%

3 |PARK NURSING HOME 335093 Queens 11694 68.72% 31.28%

4 HORIZON CARE CENTER 335738 Queens 11692 65.23% ope
5 |BRIDGE VIEW NURSING HOME INC 335327 Queens 11357 57.45% Sorta b | e Faci | Ity-
6 ST MARYS CENTER INC 335762 New York 10027 55.26%

7 |RIVERDALE NURSING HOME 335096 Bronx 10463 54.62% Level Data 0 n cee
8 BEACH TERRACE CARE CENTER 335024 Nassau 11561 54.34%

9 NEW SURFSIDE NURSING HOME 335165 Queens 11691 53.89% e Facility Name
10 ROCKAWAY CARE CENTERLLC 335571 Queens 11691 53.12%
11 PARK GARDENS REHABANDN C 335287 Bronx 10471 51.58% ° COU nty
12 REGENCY EXTENDED CARE CENTER 335080 Westchester 10701 50.18%
13 BROOKLYN UNITED METHODIST CHURCH HOME 335604 Kings 11208 50.00% . Zl Code
14 FOCUS REHABILITATION AND NURSING CENTER AT UTICA 335794 Oneida 13501 48.18% p
15 FAR ROCKAWAY CENTER FOR REHABILITATION AND NURSING 335044 Queens 11691 46.87%
16 RICHMOND CENTER FOR REHAB AND SPECIALTY H C 335772 Richmond 10304 46.59% ® Percent of
17 PUTNAM NURSING AND REHABILITATION CENTER 335229 Putnam 12531 46.55% ReSidentS
18 LACONIA NURSING HOME 335388 Bronx 10466 46.02%
19 VERRAZANO NURSING HOME 335273 Richmond 10301 46.02% Receivi ng
20 OCEANVIEW NURSING AND REHABILITATION CENTERLLC 335168 Queens 11691 46.00% Antl psyChOtiC
21 SUTTON PARK CTR NURSING REHAB 335350 Westchester 10801 45.07%
77 THF CHNRF \WINNC QKNI NMnAnrnao 1AR19D AN TQOL Drugs
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G . E{; [Calibri '”"vz '} e A~ EI : % . [F=] Conditional Formatting ¥ iﬁ' .

v =N = F] Format as Table ¥
Paste & I8 Y&l Al (€= 9= | D v | Number [,;/ Cell Styles v Cells Editing
H1 : ﬁc AVG STAFFING HOURS PER RESIDENT DAY v
A B G D E F G H |
AVG
MDS TOTAL STAFFING H(‘;‘l::!iSRI:'ER
STATE NAME CENSUS RN HOURS LPN HOURS CNA HOURS DIRECT |HOURS PER RESIDENT
CARE STAFF| RESIDENT DAY
[v] [+] [+] [v] [+] [+] ~| oAy [~ [~]

142

ELM MANOR NURSING HOME 9.2 36.7 82.6 128.4 3.0 0.2

ESSEX CENTER FOR REHABILITATION Al 96.4 215.5 351.5 3.7 0.4

146

147 INY FAIRPORT BAPTIST HOMES 185.1 376.2 586.6 4.4 0.2
148
149 NY FAR ROCKAWAY NURSING HOME 51.9 166.4 255.2 2.6 0.4

150
151 NY FERNCLIFF NURSING HOME CO INC
152

264.0 600.3 882.3 3.0 0.1

FIELD HOME - HOLY COMFORTER 95.4 307.8 449.1 3.5 0.4

FINGER LAKES CENTER FOR LIVING 72.7 60.1 100.2 168.3 328.6 4.5 0.8

156
157 INY FOCUS REHABILITATION AND NURSING 169.5 82.0 168.7 342.8 593.4 3.5 0.5
158
159 NY FORDHAM NURSING AND REHABILITAT 228.5 52.1 121.3 344.5 517.9 2.3 0.2
160

161 NY FOREST VIEW CTR REHAB NURSING 155.2 109.8 115.8 387.7 613.3 4.0 0.7
162
163 INY FORT TRYON REHAB & HEALTH CARE F. 199.2 60.0 117.6 407.1 584.7 2.9 0.3
1ca
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Digging Deeper on LTCCC’s website:
www.nursinghome4l1.org

Nursing Homes With Chron

@® nursinghome411.org/nursing-homes-with-chronic-deficiencies/ Y

LONG TERM CARE
COMMUNITY COALITION About LTCCC Learning Center LTC Law & Quality Action Center News & Reports Q

Advancing Quality, Dignity & Justice

Nursing Homes With Chronic Deficiencies

Following are our report and information on the nursing homes in each state with what we are calling Chronic Deficiencies - three or more citations for the
same regulatory standard in the three years covered on the federal website, Nursing Home Compare. The lists, compiled in the fall of 2016, include over 6,000
nursing homes in communities across the U.S.

LTCCC Report: Chronic Deficiencies in Care = DOWNLOAD Defl cien Cy d ata fro m N ursi ng

Press Release - DOWNLOAD Home Compare filtered to pull
Fact Sheet for Consumer Advocacy - CLICK HERE every nursing home that has
Composite Report of Recurring Fire and Health Deficiencies for the entire US including territories (Fall 2016) - DOWNLOAD . . .

List of all US Nursing Homes with Chronic Fire Deficiencies (Fall 2016) - DOWNLOAD been found in violation of the

List of all US Nursing Homes with Chronic Health Deficiencies (Fall 2016) - DOWNLOAD .
Nursing Home Compare Star Ratings for US Nursing Homes with Chronic Health Deficiencies (Fall 2016) - DOWNLOAD same Sta nd a rd 3 or more tl mes
Nursing Home Compare Star Ratings for US Nursing Homes with Chronic Fire Deficiencies (Fall 2016) - DOWNLOAD in the 3 ye ars cove red on

State Average Number of Deficiencies (With Any fines Issued as of 8-16-2016) DOWNLOAD )

Nursing Home Compare. Data
Following are the lists of nursing homes with chronic deficiencies for each state, with separate files for Health violations and Fire and Safety violation ., .
note that these are Microsoft Excel files which can be downloaded, searched and sorted. fl Ies were com plled by Kate
Ricks, Voices for Quality Care.

Brief description of the information presented in each data file (to assist those unfamiliar with CMS terminology) DOWNLOAD

Alabama: FIRE — HEALTH Maine: FIRE — HEALTH Pennsylvania: FIRE — HEALTH

Alaska: FIRE — HEALTH Maryland: FIRE — HEALTH Puerto Rico: FIRE — HEALTH

Arizona: FIRE — HEALTH Massachusetts: FIRE — HEALTH Rhode Island: FIRE — HEALTH

Arkansas: FIRE — HEALTH Michigan: FIRE — HEALTH South Carolina: FIRE — HEALTH

California: FIRE — HEALTH Minnesota: FIRE — HEALTH South Dakota: FIRE — HEALTH

Colorado: FIRE — HEALTH Mississippi: FIRE — HEALTH Tennessee: FIRE — HEALTH

Connecticut: FIRE — HEALTH Missouri: FIRE — HEALTH Texas: FIRE — HEALTH
Nalawrara: CIDE . HEAITH MAntana: CIDE _ WHEAITW 1l#ah: CIDE _ HEAITH



+ Digging Deeper on LTCCC’s website: Chronic
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A B (& D EiE G H | J K L M N|O|P(Q|R S T
£
o |B|s5
prov 3| [survey date § El'l- 8 3 o 'E =
1 num  [Provname address city g'noulput 3&1:; tag_desc & |defstat §%§ 5
2 Homes: 162 NY
3
4
Provide care for residents in a way Deficient,
ABSOLUT CTR FOR . that maintains or improves their Provider has | | a
NURSING & REHAB 292 MAIN g = dignity and respect in full date of ﬁ S
5 335281 |AURORAPARKLLC |[STREET EAST AURORA NY| S|3/16/16 £| F [241 recognition of their individuality. | D |correction F1|Y|N| D
Provide care for residents in a way Deficient,
ABSOLUT CTR FOR . that maintains or improves their Provider has n a
NURSING & REHAB  |292 MAIN g o dignity and respect in full date of g S
6 335281 |AURORA PARKLLC |STREET EAST AURORA NY| S|1/22/15 £| F [241 recognition of their individuality. | D |correction N 2[Y|N|H
Provide care for residents in a way Deficient,
ABSOLUT CTR FOR . that maintains or improves their Provider has | g a
NURSING & REHAB 292 MAIN g = dignity and respect in full date of § 5
7 1335281 |AURORA PARKLLC |STREET EAST AURORA NY| S|5/29/14 £| F [241 recognition of their individuality. | D |correction B3 [(N|Y|H
s !
9
Provide necessary care and Deficient,
ABSOLUT CTR FOR 447 449 c services to maintain or improve Provider has o <
NURSING & REHAB LAKE SHORE g = the highest well being of each date of § 5
10 335595 |DUNKIRKLLC DRIVE WEST | DUNKIRK NY| S|3/25/16 £| F 309 [resident. D |correction J1[Y|N|H
Provide necessary care and Deficient,
ABSOLUT CTR FOR 447 449 c services to maintain or improve Provider has | <
NURSING & REHAB LAKE SHORE g = the highest well being of each date of § S
11 335595 |DUNKIRKLLC DRIVE WEST | DUNKIRK NY| S 2/4/15 £| F 309 [resident. correction M 2[(N|Y |
[ Provide necessarv care and Deficient.
4 » Notes Report List of Facilities +
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Thank You For Joining Us Today!

Email info@Itccc.org or call 212-385-0355 if you would like to...

m Receive alerts for future programs or
m Sign up for our newsletter and alerts.
You can also...

m Join us on Facebook at www.facebook.com/Itccc

m Follow us on Twitter at www.twitter.com/LTCconsumer

m Visit us on the Web at www.nursinghome411.org.

For LTC Ombudsmen in NY State For Family Members in NY State
If you would like us to let your supervisor know connect with the Alliance of NY

that you attended this training program, please Family Councils at
take the quick survey at: (or email

info@anyfc.org).




Questions?

Comments?

Next Program: January 16 at 1pm Eastern.

Topic: The New Nursing Home Survey: What to
Expect When Your Nursing Home is Inspected.



