LONG TERM CARE
COMMUNITY COALITION

Advancing Quality, Dignity & Justice

Consumer Fact Sheet: Resident Care and Well-Being

There are many standards which nursing homes are required to follow in order to ensure that
residents receive appropriate care, have a good quality of life and are treated with dignity.

Below are two important standards with information that can help you understand and use them to
support your resident-centered advocacy. [Note: The brackets below provide the relevant federal
regulation (CFR) and F-tag (designation used when a facility is cited for failing to meet the
requirement).]

I. Quality of Care [483.25 F-685]

Quality of care is a fundamental principle that applies to all treatment and care provided to facility
residents. Based on the comprehensive assessment of a resident, the facility must ensure that
residents receive treatment and care in accordance with professional standards of practice, the
comprehensive person-centered care plan, and the residents’ choices, including but not limited to the
following:

= Vision and hearing — To ensure that residents receive proper treatment and assistive devices

to maintain vision and hearing abilities, the facility must, if necessary, assist the resident— (1)

In making appointments, and (2) By arranging for transportation to and from the office of a

practitioner specializing in the treatment of vision or hearing impairment or the office of a

professional specializing in the provision of vision or hearing assistive devices.

= Skin Integrity - Pressure ulcers. Based on the comprehensive assessment of a resident, the
facility must ensure that—

o Aresident receives care, consistent with professional standards of practice, to prevent
pressure ulcers and does not develop pressure ulcers unless the individual’s clinical
condition demonstrates that they were unavoidable; and

o Aresident with pressure ulcers receives necessary treatment and services, consistent with
professional standards of practice, to promote healing, prevent infection and prevent new
ulcers from developing.

=  Mobility.

o The facility must ensure that a resident who enters the facility without limited range of
motion does not experience reduction in range of motion unless the resident’s clinical
condition demonstrates that a reduction in range of motion is unavoidable; and

o Aresident with limited range of motion receives appropriate treatment and services to
increase range of motion and/or to prevent further decrease in range of motion.

o Aresident with limited mobility receives appropriate services, equipment, and assistance to
maintain or improve mobility with the maximum practicable independence unless a
reduction in mobility is demonstrably unavoidable.



= Incontinence. The facility must ensure that resident who is continent of bladder and bowel on
admission receives services and assistance to maintain continence unless his or her clinical
condition is or becomes such that continence is not possible to maintain.

Il. Activities of Daily Living [483.24(a) F-676]

= Based on the comprehensive assessment of a resident and consistent with the resident’s needs
and choices, the facility must provide the necessary care and services to ensure that a
resident’s abilities in activities of daily living do not diminish unless circumstances of the
individual's clinical condition demonstrate that such diminution was unavoidable. This includes
the facility ensuring that:
o Aresident is given the appropriate treatment and services to maintain or improve his or

her ability to carry out the activities of daily living...

= Activities of daily living. The facility must provide care and services... for the following
activities of daily living:
o Hygiene —bathing, dressing, grooming, and oral care,

Mobility—transfer and ambulation, including walking,

Elimination—toileting,

Dining—eating, including meals and snacks,

Communication, including (i) Speech, (ii) Language, (iii) Other functional communication

systems.
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MAINTAINING PHYSICAL & EMOTIONAL WELL-BEING: CHECKLIST

EVERY resident has the right to receive the care and services he or she needs to reach and
maintain his or her highest possible level of functioning and well-being. Following are some
relevant points to keep in mind:

Bathing, dressing and grooming (in accordance with the resident’s preferences & customs).
Toileting (including assistance to get to and from the bathroom in a timely manner).

Ability to walk (including with assistance from an aide or using an assistive device).

No development of pressure ulcers unless unavoidable as a result of resident’s clinical
condition.

Items in the resident assessment, care plan or that are important to you:

O O O O

O

@)

RESOURCES

WWW.NURSINGHOME411.0RG. LTCCC’s website includes materials on the relevant standards for
nursing home care, a listing of antipsychotic drug names and other resources.






