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+ What	is	the	Long	Term	Care	Community	Coalition?

n LTCCC:	Nonprofit	organization	dedicated	to	improving	care	&	quality	
of	life	for	the	elderly	&	adult	disabled	in	long	term	care	(LTC).

n Our	focus:	People	who	live	in	nursing	homes	&	assisted	living.	

n What	we	do:	
n Policy	analysis	and	systems	advocacy	in	NYS	&	nationally;	
n Education	of	consumers	and	families,	LTC	Ombudsmen	and	other	

stakeholders.

n Coalition	members	include	several	LTC	Ombudsman	Programs,	the	
Center	for	Independence	of	the	Disabled,	AARP	NY,	several	
Alzheimer’s	Association	Chapters,	other	senior	and	disabled	
organizations.	Also	individuals,	including	ombudsmen,	who	join	in	
our	mission	to	protect	residents.

n Richard	Mollot:	Joined	LTCCC	in	2002.	Executive	director	since	2005.
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+ What	Will	We	Be	Talking	About	TODAY? 3

Last	week’s	program	
discussed	the	basics	
of…
n Finding,	learning	about	&	

speaking	out	on	NY	State	
legislation.

n Finding	relevant	information	on	
NY	State	nursing	homes,	adult	
homes	and	assisted	living.

The	program	is	available	on	LTCCC’s	
website:	
www.nursinghome411.org.

n Looking	up	nursing	homes	on	
Nursing	Home	Compare.

nUnderstanding	the	5-Star	
rating	system	for	nursing	
homes.

nTips	on	what	to	look	for	
when	evaluating	a	facility	on-
line.

nUsing	the	information	on	
LTCCC’s	website	to	learn	
more	about	your	nursing	
home,	or	those	in	your	
community.



+ NH	Compare	&	the	5	Star	Rating	System:	
www.medicare.gov/nursinghomecompare
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Background

nNursing	Home	Compare	provides	
information	on	every	licensed	nursing	
home	in	the	U.S.

nWhile	it	is	not	perfect,	we	consider	it	to	
be	the	most	reliable	and	useful	resource	
for	information	on	a	nursing	home’s	
quality.

nCurrently,	CMS	is	implementing	changes	
to	calculations	on	NH	Compare	to	
improve	its	reliability.

Location

Quality

Oversight

Staffing



+ Nursing	Home	Compare:	
http://www.medicare.gov/nursinghomecompare/	 	 	 	 	 	 	 	
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Search	by…

• State	name

• Nearest	town	
or	city

• Zip	Code



+ NH	Compare	&	the	5	Star	Rating	System 6



+ NH	Compare	Profile:	Hudson	Valley	Rehab. 7

Where	Should	
Momma	Go?
Study	found	that	
rating	systems	
“are	better	at	
identifying	
problem	facilities	
than	potentially	
good	homes.”



+ NH	Compare	Inspections:	HV	Rehab. 8



+ NH	Compare	Staffing:	HV	Rehab. 9

Notice	the	
disconnect	
between	
overall	rating	
and	staffing	
rating,	esp.	
RN	staff.

What	is	going	
on	here?



+ NH	Compare	Quality	Measures:	HV	Rehab. 10

We	do	not	generally	
give	much	credence	to	
quality	measure	ratings,	
since	most	of	them	are	
self-reported by	the	
facility	and	unverified	
for	accuracy by	the	
state	or	federal	
governments.		

However,	if	you	are	
looking	for	a	specific	
measure,	they	might	be	
of	interest	(see	next	
slide).



+ NH	Compare	Quality	Measures:	HV	Rehab. 11

There	are	numerous	
quality	measures	for	
both	short-term	and	
long-term	residents.
Here	you	can	see	
how	they	appear	for	
each	facility.

Again,	it	is	important	
to	remember	that	
(for	the	most	part)	
they	are	self-
reported	and	not	
verified	by	the	state.



+ NH	Compare	Penalties:	HV	Rehab. 12



+ NH	Compare	Ownership:	HV	Rehab. 13



+ Digging	Deeper	on	NH	Compare	&	Beyond:	
www.data.medicare.gov
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+ Digging	Deeper	on	NH	Compare	&	Beyond:	
www.propublica.org
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+ Digging	Deeper	on	NH	Compare	&	Beyond:	
www.propublica.org
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+ Digging	Deeper	on	LTCCC’s	website:	
www.nursinghome411.org
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+ Digging	Deeper	on	LTCCC’s	website:	
www.nursinghome411.org
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Sortable	Data	on…

• Name

• Address:	City,	State,	County

• Ownership	Type

• Resident	&	Family	Councils?

• Fire	Safety?

• All	5-star	Ratings

• All	Direct	Care	Staff

• Survey	Dates	&	Citations

• Substantiated	Complaints

• Fines	&	Other	Penalties



+ Digging	Deeper	on	LTCCC’s	website:	
www.nursinghome411.org
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Sortable	State	Data	on…

• #	of	Residents

• Antipsychotic	Drugging	Rates

• Citations	for	Inappropriate	Drugging

• Ranking	of	Drugging	Rates	(states	with	

highest	to	lowest)

• Ranking	of	Citations	(states	with	

highest	to	lowest)



+ Digging	Deeper	on	LTCCC’s	website:	
www.nursinghome411.org
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Sortable	Facility-
Level	Data	on…
• Facility	State

• Facility	Name

• County

• Zip	Code

• Percent	of	Residents	
Receiving	
Antipsychotic	Drugs



+ Digging	Deeper	on	LTCCC’s	website:	
www.nursinghome411.org
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Deficiency	data	from	Nursing	
Home	Compare	filtered	to	pull	
every	nursing	home	that	has	
been	found	in	violation	of	the	
same	standard	3	or	more	times	
in	the	3	years	covered	on	
Nursing	Home	Compare.	Data	
files	were	compiled	by	Kate	
Ricks,	Voices	for	Quality	Care.



+ Digging	Deeper	on	LTCCC’s	website:	Chronic	
Deficiencies
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+ Coming	Up 23

Next	Program:	May	16	at	1pm.
Topic:	Resident	Rights	in	the	New	Nursing	Home	
Regulations:
• Safe	living	environment,
• Resident	&	family	councils and
• Filing	grievances.

Attend	in	Two	Easy	Ways:

1)	To	join	the	online	meeting,	about	five	minutes	before	the	scheduled	time	of	
the	meeting,	go	to	the	link	below	and	follow	the	prompts	to	join	the	meeting.	

Online	Meeting	Link:	https://join.freeconferencecall.com/richardmollot.

2)	To	participate	by	phone,	at	the	scheduled	time	of	the	meeting	call	(712)	770-
4010.		When	prompted,	enter	the	Access	Code,	878277,	followed	by	the	pound	
(#)	key.	Press	*6	to	mute	or	unmute	your	phone	line.	

If	you	would	like	to	receive	a	copy	of	the	webinar	handouts,	please	email	
sara@ltccc.org (noting	the	date	of	the	program).
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Questions?
Comments?



+ Thank	You	For	Joining	Us	Today!
Email	info@ltccc.org or	call	212-385-0355 if	you	would	like	to…

n Receive	alerts	for	future	programs;

n Sign	up	for	our	newsletter	and	action	alerts;	or

n Join	our	list-serve	community,	open	only	to	residents,	families,	
LTC	Ombudsmen	and	advocates	in	NY	State.

You	can	also…

n Join	us	on	Facebook at	www.facebook.com/ltccc

n Follow	us	on	Twitter at	www.twitter.com/LTCconsumer

n Visit	us	on	the	Web at	www.nursinghome411.org.

We	encourage	family	members	to	connect	with	the	Alliance	of	NY	
Family	Councils	at	www.anyfc.org	(or	email	info@anyfc.org).	
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Visit	us	at	www.nursinghome411.org for	free	info	&	resources.


