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+ What is the Long Term Care Community Coalition?

m LTCCC: Nonprofit organization dedicated to improving
care & quality of life for the elderly & adult disabled in
long term care (LTC). Home to the local LTCOP in the
Hudson Valley, NY.

m Our focus: People who live in nursing homes & assisted
living.
m What we do:

m Policy analysis and systems advocacy in NYS &
nationally;

m Education of consumers and families, LTC
Ombudsmen and other stakeholders.



+ Why is This Information Useful?

m To Support Advocacy in a Nursing Home

» Data can support advocacy about concerns such as antipsychotic
drugging, pressure ulcers, falls, etc...

» Data can indicate low staffing and support advocacy for
improvement.

» Data enable comparisons between a facility and others in the
community or state or nation.

m To Support Broader and Systemic Advocacy

» Highlight and substantiate concerns, such as low staffing or high
drugging or pressure ulcer rates, with state and federal politicians,
news reporters, etc...

» Demonstrate and substantiate concerns for state enforcement
agencies, Medicaid Fraud Control Units, state auditors, and the
public.

» Support requests for funding by showing the need of the work you
do.



+ What Will We Be Talking About TODAY?

mNursing Home Compare:

» Looking up nursing homes
» Understanding the information provided

» Changes underway to (hopefully) improve Nursing Home Compare.

mDigging Deeper on...
» Nursing Home Compare

» ProPublica’s Nursing Home Inspect

» L TCCC’s website, www.nursinghome411.org.

m Mapping Nursing Home Ratings & Info.

m Resources


http://www.nursinghome411.org/

Intro to Nursing Home Compare




+ NH Compare & the 5 Star Rating System:
www.medicare.gov/nursinghomecompare

Backeground

mNursing Home Compare provides
information on every licensed nursing
home in the U.S.

mWhile it is not perfect, we consider it
to be the most reliable and useful
resource for information on a nursing
home’s quality.



http://www.medicare.gov/nursinghomecompare

Nursing Home Compare:

http://www.medicare.gov/nursinghomecompare/
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Nursing Home About Nursing
Mt u‘. d.h
Home

Fire Safety Inspection data are still currently unavailable.

Find a nursing home

Share

A field with an asterisk {* ) is required.

* Location
Example: 45802 or Lima, OH or Ohio

hyd &~

City
HYDABURG, AK
HYDE, PA
HYDE PARK. MA
HYDE PARK, NY
HYDE PARK, PA

Nursing Home Compare has detailed information about every Medicare and Medicaid-certified nursing home in the country. States may
collect and post additional information that isn't collected by the federal government. Before you get started, you or your family might also

consider Alternatives to Nursing Homes.

Spotlight

+ Get updated state website
information, including the ability to
electronically file a complaint against
a nursing home in some states

+ Use these helpful resources:

+ Guide to choosing a nursing
home

Additional Information

+ Nursing Home Compare data last
updated: March 22, 2017 (Data are
updated on or about the fourth
‘Wednesday of the month).

+ Download the Nursing Home
Compare database

+ Get Nursing Home Compare data

Tools and Tips

+ Get all your long term care options:
+ Longtermcare.gov

+ The Eldercare Locator

+ Alternatives to Nursing Home
Care
+ Leam about Medicare coverage of
skilled nursing facility care, and swing

Search by...
e State name

* Nearest town
or city

e Zip Code
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NH Compare & the 5 Star Rating System

Medicare Nursing Home Compare Results
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Nursing Home About Nursing
AbOUt th. data “

Home = Nursing Home Results Share

&=, Print all results
Nursing home results

10 nursing homes within 25 miles from the center of Middletown, NY. 9 Go to map view
Choose up to 3 nursing homes to compare. So far you have none selected. Modify your search
Compare Now Location
©ZIP code or City, State
MIDDLETOUYRLhiadomses
Viewing 1 - 10 of 10 results (1 ] _
| Within 25 Miles _v]
Nursing home information Overall Health Quality Distance
Batizo nspections meaures o State
(i } (i }

% @ % % County (Optional)
Q)

HIGHLAND wireee wreee  Wrrvee  Wirrre 0.8
REHABILITATION AND Miles Nursing home name
NURSING CENTER Below Below Average Above .

Average Average Average Full or partial name

120 HIGHLAND AVENUE
MIDDLETOWN, NY 10940
(845) 342-1033

Clear all filters
Add to My Favorites



4+ NH Compare Profile: Highland Rehab. and Nursing Center

Medicare Nursing Home Profile
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Nursing Home About Nursing
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Compare Home
Home = Nursing Home Results = Nursing Home Profile Share
& Print all information
Nursing home profile
Back to Results /
General Health Fire Safety Staffing Quality of Penalties
information i resident care
HIGHLAND REHABILITATION AND Nursing Home information
NURSING CENTER (@)
o Il rating © + 98 certified beds @ + Not in a Continuing Care Retireme,
verall rating @: PYY A
E :}QA + Participates in €)): Medicare and Community (CCRC) @
o ivemnge. Medicaid + Not in a hospital €@
Learn more about the overall star ratings + Automatic sprinkler systems in all + Resident council only @
120 HIGHLAND AVENUE required areas @@ :Yes
MIDDLETOWN, NY 10940
(845) 342-1033
Learn why these characteristics and services are important
Distance @: 0.80miles
Add to my Favorites
Mapiand Difections Ownership information
Washington Y <5;'_ - + Ownership @ : For profit - Partnership
5 Height <
o, CAY - + Legal business name: HRNC OPERATING, LLC
v 0
S
g & & Get more ownership information
Q.
&8 aD Star rating categories
211 @
‘%ﬂs e &
& & 4% Health inspection rating 0 wireee
WM piddletown Below Average
%, +
% | ar




NH Compare Inspections: Highland Rehab.

@ Physicians and Advanced Pract X B"‘! Medicare Nursing Home Profile X | =
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Nursing home profile

Back to Results

General

Fire Safety Staffing Quality of Penalties
information i

P resident care

HIGHLAND REHABILITATION AND NURSING CENTER e

Overalirating @: #vreee
Below Average

Health inspections

Information about a nursing home’s health inspections, complaints filed, and any resulting citations. Learn more about health inspections. Nursing homes
that are certified by Medicare and Medicaid are inspected each year. Health care professionals inspect each nursing home and look for any health and
safety citations. The health inspection star rating is based on the three most recent nursing home inspections.

HIGHLAND REHABILITATION AND NURSING CENTER [~
Health Inspection rating@ S0 .
Below Average S -
Date of most recent standard health inspection 01/27/2017 View Full Report “7
Total number of health citations@ 0 maom——
gt ber of health in New York 5.0 4
gt ber of health citati in the United States 7.2
Date(s) of int i ion(: 11/1/2016 - 10/31/2017 No Complaint Inspections
Number of complaints in the past 3 years that resulted in a citation@ 4 <
Number of times in the past 3 years a facility-reported issue resulted
in a citation@ 0

View all health inspection details View all health inspection, complaint, and incident details




NH Compare Staffing

@ Physicians and Advanced Pract X ’ m“! Medicare Nursing Home Profile X | =

: Highland Rehab.

“ ® @ https://www.medicare.gov/nursinghomecom;
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General Health Fire Safety Staffing Quality of Penalties
information i | i resident care
HIGHLAND REHABILITATION AND NURSING Staffin /
CENTER (® 2
: Higher staffing levels in a nursing home may mean higher quality of
Overalirating @:  #rtreee care for residents. This section provides information about the different
Below Average types of nursing home staff and the average amount of time per
Learn more about the overall star ratings resident that they spend providing care.
+ Get more information about the staffing measures
+ Get more information about how to read the staffing chart
Staffing
The information in this section includes registered nurses (RN), licensed practical/vocational nurses (LPN/LVN), certified nurse assistants (CNA), and
physical therapists (PT). Physical therapists are not included in the “all staffing” star rating.
The “staffing” star rating takes into account that some nursing homes have sicker residents and may therefore need more staff than other nursing homes
whose residents are not as sick.
HIGHLAND NEW YORK NATIONAL
REHABILITATION AVERAGE AVERAGE
AND NURSING a—
CENTER
P
Staffing rating wvee <
Average
Total number of residents 90 167.3 85.4

Total number of licensed nurse staff hours per resident per day
RN hours per resident per day
LPN/LVN hours per resident per day

CNA hours per resident per day@

1 hour and 55 minutes
42 minutes
1 hour and 13 minutes

2 hours and 40 minutes

1 hour and 37 minutes
45 minutes
51 minutes

2 hours and 20 minutes

1 hour and 41 minutes
50 minutes
51 minutes

2 hours and 27 minutes




+ NH Compare Quality Measures: Highland Rehab.

Medicare Nursing Home Profile
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General Health Fire Safety Staffing Quality of Penalties

resident care

HIGHLAND REHABILITATION AND NURSING

CENTER e Quality of resident care
Nursing homes that are certified by Medicare and Medicaid regularly
Overalirating @: yrweee report clinical information for each of their residents to the Centers for
Below Average Medicare & Medicaid Services (CMS). CMS assigns nursing homes a

quality of resident care star rating based on their performance on 16
measures. These measures reflect, on average, how well nursing
homes cares for their residents. Information is listed for 2 groups of
residents:

Learn more about the overall star ratings

+ Short-stay residents - those who spent 100 days or less in a nursing
home

+ Long-stay residents - those who spent over 100 days in a nursing
home

Learn more about what quality of resident care information can tell you
about a nursing home

w Short-stay residents

+ Learn why these short-stay measures are important

+ Current data collection period

Show Graphs

HIGHLAND NEW NATIONAL
REHABILITATION YORK AVERAGE
AND NURSING AVERAGE
CENTER
Percentage of short-stay residents who improved in their ability to move around on their 72.8% 68.8% 66.7%
own.@
Higher percentages are better.
Percentage of short-stay resi who were re-h italized after a ing home issi 22.6% 20.0% 21.1%
Lower percentages are better.
Percentage of short-stay residents who have had an outpatient emergency department visit. 10.8% 9.7% 11.9%

Lower percentages are better.



NH Compare Ownership: Highland Rehab.

®e®e® HIGHLAND REHABILITATION AND NURSING CENTER Ownership Information
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Ownership Information

HIGHLAND REHABILITATION AND NURSING CENTER
120 HIGHLAND AVENUE

MIDDLETOWN, NY 10940

(845) 342-1033

Ownership: For profit - Partnership
Legal Business Name: HRNC OPERATING, LLC

Owners and Managers of HIGHLAND REHABILITATION AND NURSING CENTER

5% OR GREATER DIRECT OWNERSHIP INTEREST
BARTH, ALEXANDER (20%), since 11/20/2012
WALDEN, YEHUDAH (20%), since 11/20/2012
ZAGELBAUM, EPHRAIM (40%), since 11/20/2012
ZALGELBAUM, PINCUS (10%), since 11/20/2012

OPERATIONAL/MANAGERIAL CONTROL
WALDEN, YEHUDAMH, since 11/20/2012
ZAGELBAUM, EPHRAIM, since 11/20/2012

MANAGING EMPLOYEE
ZAGELBAUM, EPHRAIM, since 11/20/2012

5% OR GREATER MORTGAGE INTEREST
M&T BANK, since 02/01/2013

Back to top



4+ NH Compare Statement of Deficiencies: Highland Rehab.

[ NON ] Medicare.gov - Nursing Home Inspection Report
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Inspection report B Print this Inspection Report to PDF

Note: States are

DEPARTMENT OF HEALTH AND HUMAN SERVICES PRINTED: d I sore q uire d 1{0)
CENTERS FOR MEDICARE & MEDICAID SERVICES FORM APPROVED
OMB NO. .
have nursing
|STATEMENT OF DEFICIENCIES (X1) PROVIDER/SUPPLIER/CLIA (X2) MULTIPLE CONSTRUCTION (X3) DATE
IAND PLAN OF CORRECTION IDENNTIFICATION NUMBER: . BUILDING SURVEY h
s wine COMPLETED ome
335526 . f t .
INAME OF PROVIDER OF SUPPLIER STREET ADDRESS, CITY, STATE, ZIP
HIGHLAND REHABILITATION AND NURSING CENTER 120 HIGHLAND AVENUE b i h
MIDDLETOWN, NY 10940 We S Ites O T e

For information on the nursing home's plan to correct this deficiency, please contact the nursing home or the state survey agency. h
(X4) ID PREFIX TAG SUMMARY STATEMENT OF DEFICIENCIES (EACH DEFICIENCY MUST BE PRECEDED BY FULL REGULATORY S O D S 0 n t 0 S e

OR LSC IDENTIFYING INFORMATION)
F 0656 Develop and implement a complete care plan that meets all the resident's needs, with b 1

- timetables and actions that can be measured. We S Ite S a re

Level of harm - Minimal harm
or potential for actualharm v\ GTE. TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY* reau | re d to
Residents Affected - Few Based on record review and interview conducted during a recertification survey, the q

facility did not provide the care and services in accordance with the care plan to address .

fluid restriction for 1 of 1 resident reviewed for [MEDICAL TREATMENT] ( #89) in order to I n Cl u d e P I a n S Of

prevent complications related to fluid overload for residents undergoing [MEDICAL

TREATMENT] treatment. .

The finding is:

Resident #89 was admitted to the facility on [DATE] with [DIAGNOSES REDACTED]. CO r re Ct I 0 n .

The Admission Minimum Data Set (MDS; a resident assessment tool) dated 4/11/18 indicated
that the special treatments and procedures the resident were receiving included oxygen

therapy and [MEDICAL TREATMENT].

The (MONTH) (YEAR) Physician order [REDACTED)]. The breakdown for fluid to be provided was
as follows: 720 ml to come from dietary and 480 ml from nursing. The amount of fluid

nursing has to provide per shift was further broken to: days 220 ml; evenings 180 ml; and

nights 80 ml.

L o o e Eo L RNl PNt PNl GoMi_s_ 4 . AIEIA® S i 4L 4 il




+ NH Compare: Updates & Improvements

Quality Measures.

m As noted earlier, we have long been concerned about the validity of QMs. A
2014 investigation in The New York Times found “that even nursing homes with
a history of poor care rate highly in the areas that rely on self-reported data.”

m To address these concerns, CMS is now using the following in the Five-Star
Quality Rating System:

Percentage of short-stay residents who were successfully discharged to the community;
Percentage of short-stay residents who have had an outpatient emergency department
visit; and
Percentage of short-stay residents who were re-hospitalized after a nursing home
admission.

Staffing.

As of 2016, CMS began requiring nursing homes to report their staffing based on
auditable, payroll-based journal (PBJ) data. These data were first made available to
the public in November 2017 on a separate database and were integrated into NH
Compare last year.

New Abuse Icon. @

As of October 23, 2019, if facility is cited with harm-level abuse deficiency within
past year (G-I) or potential for harm deficiency within past 2 years (D-F).



NH Compare Datasets




[] []
Digging Deeper on NH Compare & Beyond:
d d .
www.data.medicare.gov
Datasets | Data.Medicare.gov | Data.Medicare.Gov
o Nursing Home Inspect x % Datasets | Data.Medicare.gov * =+
B3~ ( € ) ® 8 | nttps://data.medicare.gov/data/nursing-home-compare 80% (& C® search 4 ff‘g QO 4 @‘_ @ - =
@ Nursing Home 411... gDictionary i_?a] Thesaurus @) New York State H.. @& Percent Calculator (@ Free Conference ... GDuoIingo: Home ﬁeCFR—Nursing H.. @ NY Times EWorkv »

DataMedicaregov [l son

Need help downloading data? Get supporting documents ~

Nursing Home Compare datasets

These are the official datasets used on the Medicare.gov Nursing Home Compare Website provided by the Centers for Medicare & Medicaid
Services. These data allow you to compare the quality of care at every Medicare and Medicaid-certified nursing home in the country, including over
15,000 nationwide.

Announcements: Seeless
* The quarterly update of the Quality Measures data will take place in May.

 Fire Safety Inspection data are still currently unavailable.
* Get help using Data.Medicare.gov.

DOWNLOAD MICROSOFT DOWNLOAD CSV FLAT FILES GET ARCHIVED DATA

ACCESS DATABASE NOW (REVISED) NOW

Last updated on Apr 26, 2017 Last updated on Apr 26, 2017

wing: Nursing Home Compare ¥ in category: All Categories ¥ Sort by: Most Relevant v
Name Popularity Type RSS
RN Deficiencies 121,239 views =]
Eg Alist of all deficiencies currently listed on Nursing Home Compare, including the nursing
home that received the deficiency, the associated inspection date, deficiency tag number,

scope and severity, the current status of the deficiency and the correction date. Data are
presented as one deficiency per row.

Health Deficiencies 62,982 views
A list of all health deficiencies currently listed on Nursing Home Compare.

E Inspection Cycle 1 Deficiencies 27,910 views


http://www.data.medicare.gov/

+ www.data.medicare.gov

Datasets include information for every nursing home. Topics include:

m Health deficiencies

m MDS Quality Measures (like antipsychotic drugging rates, pressure
ulcers, falls, etc...)

m Ownership
m Penalty counts
m Staffing (risk-adjusted)

m Star ratings

Each dataset includes searchable identifying information, such as:
m Nursing home name

m State

m City

m County

m Address


http://www.data.medicare.gov/

Health Deficiencies (Citations for
Failure to Meet Minimum
Standards)




+ www.data.medicare.gov

[ AON ] Health Deficiencies | Data.Medicare.gov

D Eclaims Line X | @ Disappointment in the Value-B- X ‘ e SurveyMonkey Design : Questic X | m Crystal Gateway Marriott to 121 X % Health Deficiencies | Data.Med: X | 4

<@> > @ © ® © £ https://data.medicare.gov/Nursing-Home- 80% e @ | ¥ | @ search & IN @ T DV @

ﬁ Dictionary E} Thesaurus @ Percent Calc @ NH411 E EveryAction (@ Free Conf Call ﬁ eCFR-SNFs @ NYTimes [ Work [ Personal . Violation Tracker | ... @ NYCCR - Residentia...

Dofo .Medicare.gov Home Getstarted Info Developers | Q
Health Deficiencies 8| 5| |Q Findin this Dataset
5_I,iSt ij"_,_h_ealth defiflencies currently listed on Nursing Home Com[_)i:e,— incluii'in‘gL fhe nufi[‘;g_:]z".‘f ih-agnreceived thi » I More Views I Filter I Visualize | Export | Embed I About
Federal Provider Number Provider Name Provider Address Provider City Provider State Provider Zip Code Survey Date Survey Type Deficiency Prefix
015016 ATHENS HEALTH AND REHABILITATION L... 611 WEST MARKET STREET ATHENS AL 35611 06/01/2017 Health F
015037 BLUE RIDGE HEALTHCARE WINDWOOD 3312 WOODLEY ROAD MONTGOMERY AL 36116 11/20/2017 Health F
015065 PRATTVILLE HEALTH AND REHABILITATIO... ~ 601 JASMINE TRAIL PRATTVILLE AL 36066 10/20/2016 Health F
015103 ASHLAND PLACE HEALTH AND REHABILIT... 148 TUSCALOOSA ST MOBILE AL 36607 10/20/2016 Health F
015119 BLUE RIDGE HEALTHCARE SELMA 11 BELL ROAD SELMA AL 36701 06/06/2019 Health F
015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL STREET MOULTON AL 35650 09/14/2017 Health F
015132 DIVERSICARE OF OXFORD 1130 SOUTH HALE STREET OXFORD AL 36203 09/19/2018 Health F
015142 LINEVILLE HEALTH AND REHABILITATION,... 88073 HIGHWAY 9 LINEVILLE AL 36266 08/17/2017 Health F
015149 SUNSET MANOR 251 SUNSET PLACE GUIN AL 35563 06/29/2017 Health F
015195 VILLAGE AT COOK SPRINGS SKILLED NUR... 415 COOK SPRINGS PELL CITY AL 35125 07/20/2017 Health F
015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT ROAD VERNON AL 35592 06/27/2018 Health F
015369 OAKS ON PARKWOOD SKILLED NURSING ... 2625 LAUREL OAK DRIVE BESSEMER AL 35022 07/18/2019 Health F
015369 OAKS ON PARKWOOD SKILLED NURSING ... 2625 LAUREL OAK DRIVE BESSEMER AL 35022 05/25/2017 Health F
015376 DIVERSICARE OF WINFIELD 144 COUNTY HWY 14 WINFIELD AL 35594 06/28/2017 Health F
015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY 78 EAST PELL CITY AL 35128 02/16/2017 Health F
015422 TLC NURSING CENTER 212 ELLEN STREET ONEONTA AL 35121 08/10/2017 Health F
015443 ROBERTSDALE REHABILITATION & HEALT... 18700 U S HIGHWAY 90 ROBERTSDALE AL 36567 06/15/2017 Health F
015456 GULF COAST HEALTH AND REHABILITATI... 8002 GRELOT ROAD MOBILE AL 36695 11/08/2018 Health F
015463 KNOLLWOOD HEALTHCARE 3151-A KNOLLWOOD DRIVE MOBILE AL 36693 10/19/2017 Health F
015467 TRUSSVILLE HEALTH & REHABILITATION ... 119 WATTERSON PARKWAY TRUSSVILLE AL 35173 06/17/2017 Health F
025015 WRANGELL MEDICAL CENTER LTC P.0. BOX 1081 WRANGELL AK 99929 04/30/2018 Health F
025024 PROVIDENCE SEWARD MED & CARE CENT... 2203 OAK STREET (P.O. BOX 430) SEWARD AK 99664 10/09/2018 Health F
025025 PRESTIGE CARE & REHAB CENTER OF AN... 9100 CENTENNIAL DRIVE ANCHORAGE AK 99504 06/08/2018 Health F
025025 PRESTIGE CARE & REHAB CENTER OF AN... 9100 CENTENNIAL DRIVE ANCHORAGE AK 99504 05/04/2017 Health F

< Previous Next > Showing Rows 1-100 out of 362,151
A federal government website managed by the Centers for Medicare & Medicaid Services, 7500 Security Boulevard, Baltimore, MD 21244
GIVES US YOUR FEEDBACK  Data.Medicare.gov ~ OpenPaymentsData.CMS.gov  Data.CMS.gov  Data.Medicaid.gov



http://www.data.medicare.gov/

Health deficiency data available at
https://data.medicare.gov/Nursing-

Home-Compare/Health-
Deficiencies/r5ix-sfxw

Data include:
m Survey date

m Deficiency number & description (example: F-371, “Store, cook, and
serve food in a safe and clean way”)

m Scope & severity rating for the deficiency


https://data.medicare.gov/Nursing-Home-Compare/Health-Deficiencies/r5ix-sfxw

+ Health deficiency data

Excel file demonstration: Deficiencies Displayed on NH Compare & US
Nursing Home Food Safety Deficiencies.



Nursing Home Staffing Data on
www.data.cms.gov




m Historically, nursing homes only reported their staffing levels once a
year, for the two weeks prior to their annual survey. These data were

not audited by either the states or federal government.

+ . 24
Payroll Based Journal Staffing Data: www.data.cms.gov
What are the PBJ data and why are they so important?

m Due to concerns that many nursing homes were inflating their
staffing numbers (surprise!), the 2010 Affordable Care Act required
that nursing homes report their staffing numbers every day of the
year, based on their auditable payroll records.

m This requirement was implemented in 2016. Public reporting began
in 2017.In 2018, CMS began including the names of the city and
county for each nursing home, making these data much more useful
for people who are searching for information on or evaluating
facilities in their communities.

m Data are provided for ever facility for every day, in quarterly (3
month) files. They include daily hours for: RN, LPN, CNA, nursing staff
assigned to provide care or administrative work, nursing staff who
are permanent or contract, plus medical directors, pharmacist,
activities, and therapy staff.



+ PBJ Staffing Data: www.data.cms.gov

[ NON J PBJ Daily Nurse Staffing CY 2019 Q2 | Data.CMS.gov
D Eclaims Line X | @ Disappointment in the Value-B- X ‘ 0 SurveyMonkey Design : Questic X ..." PBJ Daily Nurse Staffing CY 20 X +
N\
\G/‘ - C ® © @ https://data.cms.gov/Special-Programs-Initiatives-Lc e @ ¢ ¥ | @ search & IN @ T @D
E Dictionary § Thesaurus @0 Percent Calc @ NH41 a EveryAction (@ Free Conf Call ﬁ eCFR-SNFs @ NYTimes Work Personal . Violation Tracker | ... @ NYCCR - Residentia...

Data.CMS.gov cesared 1 The “raw” data

PBJ Daily Nurse Staffing CY 2019 Q2 #|1= 5] [Q Find files enable...
Payroll-Based Jo:}r‘r"nal s:taffingkd‘atafrsubmitted by long term care facilities. Data are presented as » I More Views I Filter I visualize | Export
PROVNUN : | PROVNA.. i | CITY : | STATE : | COUNTY.. : | COUNTY.. : CY.Qtr i | WorkDate ; | MDScen.. : | HrsRND.. : | HrsRND.. i | HrsRND.. i v View a | I d ata fO r
015010 COOSAVALL.. SYLACAUGA AL Talladega 121 2019Q2 20190401 79 8 8 0 eve ryd ay Of t h e
015010 COOSAVALL...  SYLACAUGA AL Talladega 121 2019Q2 20190402 77 8 8 0 q u a rte r' fo r eve ry
015010 COOSAVALL..  SYLACAUGA AL Talladega 121 2019Q2 20190403 79 8 8 0 3
type of staffin
015010 COOSAVALL.. SYLACAUGA AL Talladega 121 2019Q2 20190404 79 8 8 0 " yp . g
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Every quarter, following publication of the raw data by CMS, LTCCC downloads the data
files, averages the staffing rates for the quarter for select categories, and publishes them
in easy-to-use, searchable, sortable, files. These files are available to you at
www.nursinghome411.org.
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Staffing

Home / Nursing Home Data & Information / Staffing

R
CARE

Sufficient staffing is one of the most important indicators of a nursing home’s quality and safety.
Unfortunately, inadequate nursing home staffing is a widespread and persistent problem. Some
nursing homes provide good care, ensuring that their facilities have enough qualified staff.
However, in the absence of limits on profits and administrative expenses, too many nursing
homes fail to allocate the resources necessary to maintain sufficient staffing.

COMMUNITY
COALITION

Advancing Quality,
Dignity & Justice

Learning Center

To help the public find out about nursing home staffing in our ities, LTCCC publishes, on
Nursing Home Info & Data a quarterly basis, information on staffing for every nursing home in the country (that is in
compliance with federal staff reporting requirements).

Action Center
News & Reports >

Assisted Living

Nursing Home Stafﬁng 2019 Q1 Quick links to staffing information for all
LTC in NY State > licensed facilities in the U.S.

Click on the links below to download easy-to-use files for each state. Each file includes
HV Ombudsman Program> information on: Each facility's direct care RN, LPN, and CNA staffing levels; Staffing levels for

important non-nursing staff, including [...]
About LTCCC >

Upcoming Events August 7th, 2019 | Nursing Home Information, Staffing Read More >

Top Ten & Bottom Ten Nursing Homes for Each State 2019 Q1

Staffing is widely considered to be the most important indicator of a nursing home’s safety and

anality Thic nana nravidac tha namac af the tan ten and hattam tan niircina hamac in earh ctata
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Avg Total
Staffing_ Avg RN Level Data on
TotaI.Care Hmfrs Per Hmfrs Per Dl rect Ca re Staﬂ-‘
MDS Staffing  Resident Resident
1 [e g County g2 Census g RN Hoursgg LPN Hourgg CNA Houigg Hours g Per Day gz Per Day g3 Ba Sed on Au d Ita b I e
96 BALTIMORE Baltimore City 139.1 65.0 94.3 303.7 463.1 3.3 0.5
97 OAKLAND Garrett 8.9 27.8 0.0 27.8 55.6 6.3 3.1 PBJ Data.
98 ANNAPOLIS Anne Arundel 41.5 30.1 54.9 142.7 227.6 5.5 0.7
99 WALKERSVILLE  Frederick 113.7 81.3 97.2 196.8 375.2 3.3 0.7 ( Each column
100 GLEN BURNIE  Anne Arundel 154.3 81.4 111.3 293.4 486.1 3.2 0.5 represe nts the
101 GLEN ARM Baltimore 24.4 22.9 13.4 63.4 99.7 4.1 0.9
102 GRANTSVILLE  Garrett 103.8 16.9 R e 3.7 0.2 average for the
103 BALTIMORE Balt!more : 24.9 35.9 9.1 37.5 82.6 3.3 1.4 nursin g home for
104 BALTIMORE Baltimore City 134.5 72.9 132.5 257.2 462.6 3.4 0.5
105 HAGERSTOWN  Washington 122.5 36.4 82.9 214.4 333.7 2.7 0.3 the 1st qua rter of
106 BROOKLYN PARK Anne Arundel 103.2 56.6 104.7 182.5 343.8 3.3 0.5
107 POCOMOKE CITY Worcester 62.4 20.1 48.8 112.5 181.3 2.9 0.3 20 19)-
108 ROCKVILLE Montgomery 458.1 242.9 4539  1203.3  1900.1 4.1 0.5
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Percent LPN
RN Hours Percent RN LPN Hours Hours CNA Hours Percent CNA

state K4 Provider Name v City v County B2 census EARN Hours K2 contract B2 Hours Contrafd LPN Hours B2 contracifd contract K2 cNAHouRd Contract K2 Hours Contrafd
50 MD CITIZENS CARE AND REHABILITATION CENTER OF FREDE FREDERICK  Frederick 162.4 71.0 0.0 0.0% 145.7 0.0 0.0% 350.3 0.0 0.0%
51 MD CITIZENS CARE CENTER HAVRE DE GR/ Harford 136.1 58.4 0.0 0.0% 164.0 6.1 3.7% 275.0 2.7 1.0%
52 MD CLINTON HEALTHCARE CENTER CLINTON Prince Georj 254.6 103.0 0.0 0.0% 191.3 0.0 0.0% 443.4 0.0 0.0%
53 /MD COFFMAN NURSING HOME HAGERSTOWN Washington 49.7 25.3 0.0 0.0% 21.2 0.0 0.0% 136.3 0.0 0.0%
54 MD COLLINGSWOOD REHABILITATION AND HEALTHCARE CEROCKVILLE ~ Montgomer 154.1 41.9 0.0 0.0% 110.2 0.0 0.0% 367.4 0.0 0.0%
55 MD COLLINGTON EPISCOPAL LIFE CARE MITCHELLVILL Prince Geor{ 34.7 35.4 0.0 0.0% 50.9 0.0 0.0% 86.3 0.0 0.0%
56 MD COPPER RIDGE SYKESVILLE  Carroll 58.5 24.7 0.0 0.0% 423 0.0 0.0% 172.7 0.0 0.0%
57 MD CORSICA HILLS CENTER CENTREVILLE Queen Anne 98.4 56.5 0.0 0.0% 73.1 4.3 5.8% 177.2 48.1 27.2%
58 MD COURTLAND, LLC BALTIMORE  Baltimore 139.2 105.5 0.1 0.1% 114.7 0.0 0.0% 284.6 0.0 0.0%
59 MD CRESCENT CITIES NURSING & REHABILITATION CENTER RIVERDALE  Prince Geor; 135.7 82.7 3.4 4.1% 123.7 8.3 6.7% 258.8 11.7 4.5%
50 MD CROFTON CONVALESCENT CENTER CROFTON Anne Arund: 163.2 117.7 0.0 0.0% 117.8 0.0 0.0% 311.7 0.0 0.0%
61 MD CROMWELL CENTER BALTIMORE  Baltimore 118.1 86.8 0.0 0.0% 82.7 0.0 0.0% 217.9 0.9 0.4%
62 MD CUMBERLAND HEALTHCARE CENTER CUMBERLAND Allegany 114.5 341 0.0 0.0% 86.0 0.0 0.0% 188.1 0.0 0.0%
63 MD DEER'S HEAD CENTER SALISBURY  Wicomico 38.2 68.8 6.0 8.7% 52.6 17.5 33.3% 174.4 12.0 6.9%
64 MD DENNETT ROAD MANOR OAKLAND Garrett 94.7 45.8 0.0 0.0% 56.8 0.0 0.0% 237.0 6.6 2.8%
65 MD DEVLIN MANOR NURSING AND REHABILITATION CENTE CUMBERLAND Allegany 104.0 67.0 0.0 0.0% 48.0 0.0 0.0% 199.7 0.0 0.0%
66 MD DOCTORS COMMUNITY REHABILITATION AND PATIENT LANHAM Prince Geory 125.5 102.7 0.0 0.0% 130.5 0.0 0.0% 239.9 2.8 1.2%
67 MD EGLE NURSING HOME LONACONING Allegany 62.6 27.5 0.0 0.0% 32.6 0.0 0.0% 135.9 0.0 0.0%
68 MD ELKTON NURSING AND REHABILITATION CENTER ELKTON Cecil 167.8 91.2 0.0 0.0% 123.1 29 2.4% 234.0 17.9 7.6%
69 MD ELLICOTT CITY HEALTH & REHABILITATION CENTER ELLICOTT CITY Howard 174.6 73.9 0.0 0.0% 151.5 0.0 0.0% 325.3 0.0 0.0%
70 MD ENCORE AT TURF VALLEY ELLICOTT CITY Howard 80.8 61.0 0.0 0.0% 67.9 0.0 0.0% 161.5 13 0.8%
71 MD FAHRNEY-KEEDY MEMORIAL HOME BOONSBORO Washington 91.6 37.8 0.0 0.0% 118.3 0.0 0.0% 188.5 5.4 2.9%
72 MD FAIRFIELD NURSING & REHABILITATION CENTER CROWNSVILLE Anne Arund: 82.5 34.9 0.0 0.0% 75.6 0.0 0.0% 144.9 0.0 0.0%
73 \MD FAIRHAVEN, INC. SYKESVILLE  Carroll 61.9 26.1 0.0 0.0% 52.4 0.0 0.0% 129.9 0.0 0.0%
74 MD FAIRLAND CENTER SILVER SPRING Montgomer 76.7 48.8 0.3 0.6% 90.9 0.1 0.1% 158.6 49.6 31.3%
75 MD FAYETTE HEALTH AND REHABILITATION CENTER BALTIMORE Baltimore Ci 147.6 58.8 0.0 0.0% 137.9 0.0 0.0% 294.8 0.0 0.0%
76 MD FOREST HAVEN NURSING AND REHABILITATION CTR ~ CATONSVILLE Baltimore 145.8 34.0 0.0 0.0% 2.2 0.0 0.0% 300.7 0.0 0.0%
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Average Average
Activities Social
Hours Staff Hours Hours Total Work Staff
Medical Qualified Hours Other Total Hours Hours Per Qualified Other Hours Hours Per
MDS Administrator Director Pharmacist Dietician Activities Activities Activities Resident Social Social Social Resident
8 Provider Name ﬂ City ﬂ County u Census ﬂ Hours ﬂ Hours ﬂ Hours ﬂ Hours ﬂ Professi ﬂ Professional ﬂ Staff ﬂ Per Dayﬂ Work Stu Work Stﬂ Work Stﬂ Per Daryﬂ
3 | ALLEGANY HEALTH NURSING AND REHAB CUMBERLAND Allegany 129.2 5.1 0.6 0.4 3.1 5.6 17.1 227 0.2 5.6 5.7 11.2 0.1
4 | ANCHORAGE HEALTHCARE CENTER SALISBURY Wicomico 106.0 39.6 0.1 0.6 29 0.0 12.0 12.0 0.1 54 0.0 5.4 0.1
5 | ARCOLA HEALTH AND REHABILITATION CENTER SILVER SPRING Montgomery 136.7 0.4 0.1 0.9 4.7 0.0 0.0 0.0 0.0 0.0 10.8 10.8 0.1
6  ARLINGTON WEST CARE CENTER BALTIMORE  Baltimore City 729 36 0.8 0.7 31.8 11.2 6.0 17.2 0.2 54 0.0 54 0.1
7 | ASBURY SOLOMONS SOLOMONS Calvert 38.1 0.0 0.1 0.1 5.5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
8 | AUGSBURG LUTHERAN HOME BALTIMORE Baltimore 126.1 124 0.5 0.5 37 919 8.7 186 0.1 0.0 9.6 9.6 0.1
9 | AURORA SENIOR LIVING OF MANOKIN, LLC PRINCESS ANNE Somerset 113.7 5.6 0.4 0.3 1.8 54 20.8 26.3 0.2 54 5.0 104 0.1
10  AUTUMN LAKE HEALTHCARE AT DENTON DENTON Caroline 80.1 5.2 04 0.4 0.0 16.6 43 21.0 03 0.0 6.9 6.9 0.1
11 | AUTUMN LAKE HEALTHCARE AT ALICE MANOR BALTIMORE Baltimore City 95.6 5.5 0.5 0.3 14 10.1 3.2 134 0.1 6.7 0.0 6.7 0.1
12  AUTUMN LAKE HEALTHCARE AT BRIDGEPARK BALTIMORE Baltimore City 88.4 125 0.6 0.5 3.8 0.0 7.1 7.1 0.1 519 0.0 59 0.1
13 | AUTUMN LAKE HEALTHCARE AT CHERRY LANE LAUREL Prince Georges 146.3 243 03 0.6 18.2 5.5 19.2 247 0.2 11.4 0.9 123 0.1
14  AUTUMN LAKE HEALTHCARE AT CHESTERTOWN CHESTERTOWN Kent 720 10.9 14 0.5 20 115 7.0 18.5 0.3 0.0 6.1 6.1 0.1
15 | AUTUMN LAKE HEALTHCARE AT PIKESVILLE PIKESVILLE Baltimore 101.4 5.8 0.7 0.7 24 5.7 13.8 195 0.2 5.7 0.0 5.7 0.1
16  AUTUMN RIDGE AT NORTH OAKS BALTIMORE Baltimore 231 0.0 03 0.1 1.1 53 8.1 134 0.6 45 0.0 4.5 0.2
17 | BALLENGER CREEK CENTER FREDERICK Frederick 114.7 4.7 1.1 0.7 6.2 0.0 20.7 20.7 0.2 10.2 0.0 10.2 0.1
18 | BAYLEIGH CHASE INC EASTON Talbot 86.6 10.2 1.0 05 5.4 0.0 0.0 0.0 0.0 104 53 15.8 0.2
19 | BAYWOODS OF ANNAPOLIS ANNAPOLIS Anne Arundel 26.0 3.8 0.3 0.1 0.8 0.0 4.8 4.8 0.2 5.4 0.0 5.4 0.2
20 BEDFORD COURT HEALTHCARE CENT. SILVER SPRING Montgomery 437 10.8 04 0.0 5.7 4.8 0.0 4.8 0.1 54 0.0 54 0.1
21 | BELAIR HEALTH AND REHABILITATION CENTER BELAIR Harford 1384 5.6 0.4 0.7 5.7 0.0 0.0 0.0 0.0 8.3 5.4 13.7 0.1
22 BELPRE HEALTH & REHABILITATION CENTER SILVER SPRING Montgomery 87.6 38.0 0.8 0.3 1.7 53 8.5 13.9 0.2 4.6 0.0 4.6 0.1
23 | BERLIN NURSING AND REHABILITATION CENTER BERLIN Worcester 109.8 54 0.9 0.0 4.6 5.6 11.2 16.8 0.2 10.9 0.0 10.9 0.1
24 | BETHESDA HEALTH AND REHABILITATION BETHESDA Montgomery 171.8 55 0.6 0.8 6.6 0.0 0.0 0.0 0.0 0.0 15.9 159 0.1
25 | BIRCH MANOR HEALTHCARE CENTER SYKESVILLE Carroll 98.6 54 0.5 0.5 3.2 54 12.0 174 0.2 3.9 6.5 104 0.1
26 | BLUE POINT HEALTHCARE CENTER BALTIMORE Baltimore City 127.5 42.7 0.5 0.0 4.0 58 9.8 15.1 0.1 0.0 7.0 7.0 0.1
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National Care Staff Averages: 3.4 hours of total
direct care staff time per resident per day,
including 0.5 hours of RN staff time per resident
per day.

Notes on Non-Nursing Staff Data: CMS collects a
range of non-nursing staff data including activities

staff, various therapy staff, doctors employed by the

facility, and medical directors. In an effort to make

For further information on nursing home
quality, staffing, and other data, visit our
website, www.nursinghome411.org.

the data as user-friendly as possible, we have
included staffing levels for some of the categories
which we believe are most critical to resident care in
the Non-Care Staff sheet. To access all of these data,
for every nursing home for every day of the quarter,

MD State Care Staff Averages: 3.5 hours of
total direct care staff time per resident per day,
including 0.6 hours of RN staff time per resident
per day.

Important Notes re. Average Staffing: (1) Not
all facilities are in compliance with the staff
reporting requirement. The inability to include
the staffing levels maintained in these facilities
may skew the average for the US and/or a
particular state. (2) The list includes Transitional
Care Units and pediatric nursing homes, which
generally have significantly higher staffing than
a typical nursing home. This, too, will impact
state and national averages.

Direct Care Staff Contract Staff

visit https://data.cms.gov/.

Non-Care Staff Notes +

For further information and technical
specification on payroll-based staff reporting
requirements, visit the CMS website at
https://www.cms.gov/Medicare/Quality-
Initiatives-Patient-Assessment-
Instruments/NursingHomeQualitylnits/Staffin
g-Data-Submission-PBJ.html.
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Nursing Home Pressure Ulcer Rates: Spring 2019

Home / Nursing Home Information / Other Nursing Home Info / Nursing Home Pressure Ulcer Rates: Spring 2019

COMMUN'TY < Previous Next >
COALITION

Advancing Quality,
Dignity & Justice

e D Nursing Home Pressure Ulcer Rates: Spring 2019
Nursing Home Info & Data Pressure ulcers are serious medical conditions and one of the important measures of the quality of clinical care in nursing homes. — U.S.
Centers for Disease Control & Prevention (CDC).

Action Center

s News & Reports >

Click on the following links to download the four quarter average pressure ulcer rates posted on Nursing Home Compare in April 2019. Please
note that the absence of a number for a facility means that there was insufficient information available, not that the facility has no residents with

Assisted Living - o . . )
pressure ulcers. Please see the Notes tab in each state file for additional information on the data provided.

LTCin NY State ? AK Nursing Home Pressure Ulcer Rates 4Q Average April2019

HV Ombudsman Program> AL Nursing Home Pressure Ulcer Rates 4Q Average April2019
About LTCCC be AR Nursing Home Pressure Ulcer Rates 4Q Average April2019
Upcoming Events AZ Nursing Home Pressure Ulcer Rates 4Q Average April2019

CA Nursing Home Pressure Ulcer Rates 4Q Average April2019
CO Nursing Home Pressure Ulcer Rates 4Q Average April2019
CT Nursing Home Pressure Ulcer Rates 4Q Average April2019

DC Nursing Home Pressure Ulcer Rates 4Q Average April2019

DE Nursing Home Pressure Ulcer Rates 4Q Average April2019
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T 1 About the Data: For more information:
of high risk 2
long-stay Data downloaded on April 13,2019 from
residents https://data.medicare.gov/d/djen- Fact Sheet on Pressure Ulcers:
with 97ju?category=Nursing-Home- https://nursinghome411.org/fact-sheet-pressure-
Provider Provider Provider pressure  Processing 3 Compare&view_name=MDS-Quality-Measures. ulcers/.
il Statefq Provider Name E2 Address EJ Provider CitE] Zip Code EJ ulcers K3 Date 4
2 The data provided are the four quarter average rates US Nursing Home Pressure Ulcer Citations:
3 KY BARBOURVILLE HEALTH AND 65 MINTON |BARBOURVILL 3/1/19 of high-risk long stay residents with pressure ulcers as https://nursinghome411.org/enforcement/presst
4 5 |of the above date. ulcer-citations/.
5 KY  GRAYSON NURSING AND REF 505 WILLIAN LEITCHFIELD 42754 3/1/19 6
6
7 KY OAKVIEW NURSING & REHAB (CALVERT CITY 3/1/19
3 m mm 1/ Some of the facilities have no data in the percentage Pressure Ulcer Handout:
lumn. According to CMS, this is due to the number https://nursinghome411.org/pressure-ulcer-
9 KY THE WILLOWS AT HARRODSB 180 LUCKY W HARRODSBUR 3/1/19 - .
10 m mm /1/ 7 of residents being too small to report. handout/.
11| KY  WOLFE COUNTY HEALTH ANC 850 HWY 19:CAMPTON 41301 2.5 3/1/19 5
12 Pressure Ulcer Issue Alert:
13| KY  SOUTH SHORE NURSING & REJAMES E. HA SOUTH SHORE 41175 26 3/1/19 https://nursinghome411.org/Itccc-issue-alert-
14 9 pressure-ulcers/.
15| KY  LANDMARK OF LAUREL CREE| 1033 NORTH MANCHESTER 40962 3/1/19 10
16 1
17| KY  BEAVER DAM NURSING & RE 1595 USHW\BEAVER DAM = 42320 2.6 3/1/19 12
18 13
19| KY  HEARTLAND VILLA CENTER 8005 USHWLEWISPORT = 42351 3.5 3/1/19 14 |
20 15
21| KY  TRI-CITIES NURSING AND REF 19101 US HI( CUMBERLAND 40823 102 3/1/19 16
22 17,
23| KY  THE SEASONS AT ALEXANDRI; 7341 E ALEX/ ALEXANDRIA 41001 18 3/1/19 18
24 19
25| KY  CHRISTIAN HEALTH CENTER 920 SOUTH FLOUISVILLE 40203  13.1 3/1/19 20
26 2405
27| KY  HILLCREEK REHABILITATION 3116 BRECKI LOUISVILLE | 40220 14 3/1/19 22
28 23
29| KY  HILLSIDE CENTER 1500 PRIDE /MADISONVILLE 42431  11.0 3/1/19 24
30 25
31 KY LAUREL HEIGHTS HOME FOR 208 WEST TVLONDON 40743 0.2 3/1/19 26
4 » Sheet2 Notes + 4 » Sheet2 Notes +
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L O N G Nursing Home Pressure Ulcer Citations: Spring 2019

Home / Other Nursing Home Info, Pressure Ulcers Citations, Uncategorized / Nursing Home Pressure Ulcer Citations: Spring 2019

COMMUN'TY < Previous Next >
COALITION

Advancing Quality,
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o A Nursing Home Pressure Ulcer Citations: Spring 2019

Nursing Home Info & Data Pressure ulcer are a major concern for nursing home residents and families and, according to the federal Centers for Disease
Control and Prevention, a key indicator of the quality and safety provided in a nursing home. We recommend that the information
Action Center provided here is used in conjunction with information on pressure ulcer rates and staffing rates, available on our Nursing Home
Data and Information page, to identify the potential strengths and weaknesses of the care provided in a nursing home. For more
News & Reports > information and useful tools to support resident-centered advocacy, please visit our Learning Center.

Assisted Living AK Pressure Ulcer Deficiencies NH Compare March2019

LTC in NY State > AL Pressure Ulcer Deficiencies NH Compare March2019

HV Ombudsman Program> AR Pressure Ulcer Deficiencies NH Compare March2019
About LTCCC N AZ Pressure Ulcer Deficiencies NH Compare March2019
Upcoming Events CA Pressure Ulcer Deficiencies NH Compare March2019
CO Pressure Ulcer Deficiencies NH Compare March2019
CT Pressure Ulcer Deficiencies NH Compare March2019
DC Pressure Ulcer Deficiencies NH Compare March2019

DE Pressure Ulcer Deficiencies NH Compare March2019

FL Pressure Ulcer Deficiencies NH Compare March2019




+ NH411 Data: Pressure Ulcer Citations -

AutoSave @ oFF & PA-Pressure-Ulcer-Deficiencies-NH-Compare-March2019.xIsx
Home Insert Draw Page Layout Formulas Data Review  View |2 Share (] Comments
ey =0 — - ab g i iti ing v H v
[I v & Calibri vi12 v A" A = = ¢ General B [i5] conditional Formatting “H Insert S>ov ZY - p " y =
E@ 2 AT v F/] Format as Table v E Delete v E v s
Paste & & o, ) ) : = Sort &  Find & Ideas Sensitivit
@ B I U v | - Sv Av v $v% 9 ) = fiZ celstyles v [ Format v X v Filter  Select !
Al 5 X  fx Provider State v
A B & D l= F G H | ]

i Provider Zi Defi T S S it 1 ti
Provider Provider Name Provider Address Provider City O eficiency Tag LA L) nSpecon

State v | v | v | Code K4 Survey Dateu Number E3 v | Code K4 Cycle
PA_ ABRAMSONRESIDENCE  1425HORSHAMROAD  NORTHWALES 19454 7/22/16 314  Giveresidentspropertreatn D
PA  ALLIED SERVICES SKILLED NURSING CE 303 SMALLACOMBE DRIVE SCRANTON 18501  8/26/17 314  Giveresidentspropertreatt D
PA_  ASBURYHEALTHCENTER  700BOWERHILLROAD  PITTSBURGH 15243  6/23/16 314  Giveresidentspropertreatn G
PA  ATHENSHEALTH AND REHABILITATIO 200SOUTHMAINST  ATHENS 18810 1/15/16 314  Giveresidentspropertreatn D
PA_ AVALONSPRINGSPLACE  745GREENVILLEROAD ~ MERCER 16137  7/29/16 314  Giveresidentspropertreatn D
PA_ BARCLAYFRIENDS ~ 700NORTHFRANKLIN ~ WESTCHESTER 19380 9/30/16 314  Giveresidentspropertreatn D
PA_ BEACONRIDGE,ACHOICECOMM  1515WAYNEAVENUE  INDIANA 15701  11/16/17 314  Giveresidentspropertreatn D
PA  BETHLEN HM OF THE HUNGARIAN RF 66 CAREY SCHOOLROAD  LIGONIER 15658  1/28/16 314 Giveresidentspropertreatn D
PA_ BIRCHWOOD HEALTHCARE AND REHA395MIDDLEROAD ~ NANTICOKE 18634  6/10/16 314  Giveresidentspropertreatn D
PA_  BRANDYWINEHALL  B00WESTMINERSTREET WESTCHESTER 19382 10/13/17 314  Giveresidentspropertreatn D
PA  BRIGHTON REHABILITATION AND WEI246 FRIENDSHIPCIRCLE  BEAVER 15009  7/11/17 314  Giveresidentspropertreatr D
PA_ BROAD ACRESHEALTH AND REHAB 1883 SHUMWAY HILLROAD WELLSBORO 16901  6/8/18 686 Provideappropriatepressurc D
PA  BROAD MOUNTAIN HEALTH AND REH 500 WEST LAURELSTREET FRACKVILLE 17931 7/21/17 314  Giveresidentspropertreatn  E
PA_ BROOKMONT HEALTHCARE CENTER LISI0BROOKMONT DRIVE  EFFORT 18330 8/26/16 314  Giveresidentspropertreatn D
PA_ BROOMALLREHABILITATION AND NU 50 NORTH MALINROAD ~ BROOMALL 19008 10/5/18 686 Provideappropriatepressurc D
PA_ CAVBRIACARECENTER  429MANORDRIVE  EBENSBURG 15931 4/14/16 314  Giveresidentspropertreatn D
PA  CARBONDALENURSING AND REHABILIOHARTPLACE ~ CARBONDALE 18407  6/14/18 686  Provideappropriatepressurc D

Deficiency Descrip

4 » Pressure Ulcer Deficiencies Notes +

Edit Average: 15163.73482  Count: 3140  Sum: 18984996  HH [ = e m—+  115%




* These are just some of the examples of
nursing home data available to you on
www.nhursinghome4ll.org

m All data are...

» Free to download and use for your own information and advocacy
» Formatted for ease of use

» Searchable and sortable

» Periodically updated

» Derived from reliable resources (with citations provided)

m To receive updates when new data are released and other alerts:
https://nursinghome411.org/join/.



http://www.nursinghome411.org/
https://nursinghome411.org/join/

ProPublica’s Nursing Home
Inspect




www.propublica.org: Nursing Home Inspect

Nursing Home Inspect

[
e )

ff Nursing Home Inspect x \% Datasets | Data.Medicare.gov * | +

B (€ )9 | ®  projects.propublica.org/nursing-homes/ BB | & || Q search 4 A Q|E QO 4 @" @® -

@ Free Conference ... @ Duolingo: Home ﬁ eCFR — Nursing H... @ NY Times G Work ~ »

El ¥  bonate

@ Nursing Home 411... g Dictionary ;'»:1 Thesaurus @ New York State H... @ Percent Calculator

D1 PROPUBLICA

Nursing Home Inspect

By Charles Ornstein and Lena Groeger, ProPublica. Data updated February 2017.

Use this tool to compare nursing homes in a state based on the deficiencies cited by regulators and the penalties imposed in the past three years.

You can also search over 60,000 nursing home inspection reports to look for trends or patterns. Here's our updated guide to making the most of
this tool. | Related Story: Two Deaths, Wildly Different Penalties: The Big Disparities in Nursing Home Oversight.

Click on a state to see all homes in that state
Inconsistent Penalties Across the Country

4

SERIOUS DEFICIENCIES PER HOME AVERAGE FINE PAYMENT SUSPENSIONS

1

Serious Deficiencies per Home
[

E =
2 1.25 75 5 .25 o
The number of serious deficiencies in each state (rated J, K or
L on a scale of A to L) divided by the current number of
I I I I I I I I I I Medicare-certified homes in the state.

KY NMTX MT PR AK AR SC TN KS MSWI OK GA SD NCWANY DCFL AL IA LA Ml MDWVNJ ID IL OHIN HI ORMOCA CT AZ UT CORI VT MNWYNE MAVA PA ND NV DE ME NH

Search for Terms Inside Nursing Home Deficiency Reports ADUEERDRES !

. ! This app uses data from the U.S. Centers

A keyword, city, or nursing home name . P . .
for Medicare and Medicaid Services. Fines
are listed for the past three years if a home


http://www.propublica.org/

+ www.propublica.org

Nursing Home Inspect - New York 2
~
ff Nursing Home Inspect - New \ﬁ Datasets | Data.Medicare.gov * | +
B ( € ) ® | projects.propublica.org/nursing-homes/state/NY EJ @& | | Q search $ A W | 8 9 4 9 " ® - =
@ Nursing Home 411... § Dictionary §: Thesaurus @ New York State H... @ Percent Calculator (@ Free Conference ... @ Duoljp#®: Home ﬁ eCFR — Nursing H... 3 NY Times G Work ~ »

D1 PROPUBLICA El ¥ Dbonat

Nursing Home Inspect
Find Nursing Home Problems in Your State

Nureing kiome Inspect ¥ New,York earch for Terms Inside Nursing Home Deficiency Reports
New York A keyword, city, or nursing home name
<
. I
624 62 $928K 7
Homes Homes with  in Penalties  Payment
Serious Suspensions [ All States j { All Severities ;l Search
Deficiencies Examples: choke, Sacramento, Graceland Search Tips
bo
Nursing Home . » Serious . Payment » Total - g
v City v v Finesy v v This app uses data from the U.S. Centers for
Name Deficiencies Suspensions Deficiencies ) g i .
Medicare and Medicaid Services. Fines are
Medford Multicare Medford 12 $128,389 51 listed for the past three years if a home has
Center For Living made partial or full payment (fines under
appeal are not included). Information on
Cayuga Ridge Extended | Ithaca 8 $130,488 80 deficiencies come from a home’s last three
Care inspection cycles, or roughly three years in
total. Special focus facilities, or homes
Waterfront Center For | Buffalo 8 4 flagged for having a history of serious qualit:
Rehabilitation & - 486 & - 2 A a y
el issues, are marked with an @ sign.
Diamond Hill Nursing & | Troy 6 23
Rehabilitation Center Deficiencies By Severity In New York
(What do the severity ratings mean?)
The Eleanor Nursing Hyde Park 6 38
B a7
Care Center
C n
Focus Rehabilitation Cooperstown 6 36 D 731
And Nursing Center At
E 2,151
Otsego

-

181


http://www.propublica.org/

+ www.propublica.org: Example of simple search

[ BON J Nursing Home Inspect Nursing Home Inspect: "discharge" - (Private Browsing)

ﬁ Nursing Home Inspect Nursing X ‘ +

(—/ C o ® © & Pro Publica, Inc. (US) | https:/projects.propublica.org/n B e % | | Q search & IN @ T O v A @ ©

% Dictionary § Thesaurus @l Percent Calc @ NH411 ﬂ EveryAction (@ Free Conf Call ﬁ eCFR-SNFs @& NYTimes Work Personal . Violation Tracker | ... @ NYCCR - Residentia...

A keyword, city, or nursing home name

)\ discharge

All States j All Severities j

Examples: choke, Sacramento, Graceland Search Tips

10,584 results

(36,768 Deficiencies)
«Previous 1 2 3 4 5 6 7 8 9 .. 73 736 Next —

The number and severity of deficiencies shown below relate only to the search terms, not necessarily all deficiencies against the home.

Important: If you searched for a city or home name, results for that home may be spread over several pages. To improve results, select a state

and sort by city. _
-«
Date % NursingHome % City T State § Def. 3 Severity Range S
Deficiencies With
March22, | BROWNWOOD  Brownwood Tex. L . "Discharge" -
2017 NURSING AND
REHABILITATION By Severity
LP (REPORT)
B 1,023
]
Record review of C 462
Resident #2's D 21,996
Discharge Orders T
from the local E !
hospital, ... F 988
Home Info G [0y
H [
Oct. 26, REUNION PLAZA | Texarkana Tex. 4 ) s
2017 SENIOR CARE
Kk [Bes
AND
REHABILITATION L o
CENTE (REPORT)
with [DIAGNOSES This chart may display more deficiencies
REDACTED] than reports because some reports have
A hospice : more than one deficiency. Click on each

. bar to limit search to that severity score.
discharge summary

report dated [DATE] «

Q,



http://www.propublica.org/

Mapping Nursing Home Data in
Your State or Community




Tableau:
Mapping Nursing
Home Ratings with

Interactive Data
Visualization
Software

Eric Goldwein, MPH
Long Term Care Community Coalition (LTCCC)




+ Tableau: Mapping Nursing Home Data

m What is Tableau?

® Interactive data visualization software which makes maps, graphs, and other

graphics illustrating quantitative and qualitative information.

Graphic by Long Term Care Community Coalition | Data Source: Medicare.gov
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Not Just for Nursing Home Data ...

BEATLES

Writing Percentage By Album

Please Please  With The AHard Day's  Beatles For Help!
Me Beatles Night Sale P!
1063 19063 1064 1064 1085
60.0%
40.0%
=01 B = 1
cS 55 c£3 88 E3 88 £38 038
Sf§fsifEsifESEfES:
g i gz g : gz H
8 H 38 38 3
Writing Percentage by Artist Over Time
1963 1964 1965 1966
John 80%.
0%
Paul il
0%
George 0%
0%
Ringo So%
0%

Please WihThe AHard Bestes Help! Rutber Revohver
Please Beatles Days ForSse Soul
Ne Night

Ringo
John

Papper

The Beatles

ARAS

Hover over a bar to see
Rubber Soul  Revolver  Sgt. Pepper's "y::fy";:w Tx:‘:" 9:;,:::;'". AbbeyRoad  Letlt Be
1985 1068 1067 1067 1068 1060 1060 1670

Album: Yellow Submarine Year: 1969
Writer: Paul Contribution: 30.8%

A bold editorial from Dowlding: “This album is undoubtedly the weakest of all officially released Beatles albums.”
Upon release, it only had four brand new Beatles compositions, the rest filled out by George Martin
for the “Yellow ine” film and previ released singles.

Still, those singles really, really pass the test of time. “All You Need Is Love,” written completely by John, and
“Yellow Submarine” itself, already released on “Revolver” and written by Paul with a little lyrics help from John,
remain two of the most recognizable Beatles hits.

(TN

Sgt  Magcal The YelowS Abbey LetitBe A

s Mystery White ubmain Road
Towr  Abum e

The Beetles

Most Common Insects Consumed Worldwide
Typeof Insect
Beetles

Butterflies and Moths
(Caterpillars)

Grasshoppersand
Crickets

Cicad

s, Aphids,
Planthoppers, etc

Termites 3%

Dragonflies and

3%
Damselflies

Dictyoptera 2%

Cockroaches and %

Mantids '

Alderflies, Dobsonflies, .

Al l * \). )
and Fishflies

Others %

o _

Percentage of Insect Spec...

2% 31%




*Not Just for Nursing Home Data ...

Concert Performances by UK

Musicians (Post-2000) 2016 U.S. Election

Atist

W 2cee

W AunaGeorge

I avctic Morkeys
Bastile

M Disciosure:

10 Ed Sheeran

Menkeye ‘

I

M e Gouiding

I Mumford and Sons.
Tinie Tempah

State: Virginia

.2: Winner: Hillary Clinton
Donald Trump Percent: 45.00%
Donald Trump Popular Vote: 1,731,156
Notes:
Hillary Clinton Percent: 49.509%

Mexico | Hillary Clinton Popular Vote: 1,916,845
© 2019 Mapbox ® OpenStreetMap 2015 State Population Estimate: 8,382,993
Electoral Votes: 13

Winner

Donzle Trump |
Hillary Clinton |, -
0 50 100 150 200 250
Electoral Votes



¥ Tableau Vocabulary

Tableau

®m Interactive data visualization software.

Geospatial data: Data or information that identifies the
geographic location of features and boundaries on . LI
Earth (natural or constructed features, oceans, etc). A TERE S AP

Coordinates: Latitude (between -90° and 90°)
Longitude (-180° and 180°).

*Note: Negative values = West, South; Positive values = North, East.

& 2 iy s 2 > )
B M e
——

—~

oSS S SN\ VL L L L Ll

180° IS0* 120° 90° 60° 30° 0° 30° 60° 90° 120° 1S0° 180°
PRIME

m Crystal Gateway Marriott: 38.859° N, 77.055°w &
m The North Pole: 90.000° N
m Liverpool, UK: 53.408° N, 2.992° W

Tableau Terms

Dimensions: Fields that cannot be aggregated

Measures: Fields that can be measured, aggregated, or used for mathematical operations.
Tooltips: Details that appear when you rest the pointer over a data point.

Worksheet: Contains a single view along with shelves, legends, and the Data pane.
Dashboard: A collection of views from multiple worksheets.



A Map of the Map
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Getting Started: Data, Data, Everywhere

m Tableau is only as good as the information that
is put into it.

Data limitations: incomplete, misleading,
inaccurate, poor quality.

m Nursing Home Data: Found through
Medicare.gov, ProPublica, other resources.

Overall rating (1-5), Health Inspection, Staffing,

Quality Measures, Special Focus Facility Status,
etc.

While comprehensive, there are still limitations:

m Under/overreporting: Are surveyors capturing
representative data?

m Validity: Do findings truly represent the
phenomenon CMS is claiming to measure?)

m Others?

Still, NHC data can provide valuable insight
nursing home performance.

125021

- Provider Name
RYDER MEMORIAL HOSPITAL INC 2

LIFE CARE CENTER OF HILO

LEGACY HILO REHABILITATION & NURSING CENTIHI

HALE ANUENUE RESTORATIVE CARE

HILO MEDICAL CENTER

ABBEY WOODS CENTER FOR REHABILITATION A MO
H

KuLA HoSPT
ABBIEIEAN RUSSELL CARE CENTER LLC [

A~ KAHULU H
HALE MAKUA HEALTH SERVICES. H
LEAHIHOSPITAL H
HI'OLANI CARE CENTER AT KAHALANUI H
HALE a H
KALAKAUA GARDENS. H

MAUNALANI NURSING AND REHABILITATION CEN HI

HALE OLA KING
ARCADIA RETIREMENT RESIDENCE H

PALOLO CHINE

HALE NANI REHABILITATION AND NURSING CENT HI

A8BOTT TE o
ABBOTTS CREEK CENTER ne
15 CRAIGSIDE W

UILIHA HEALTHCARE CENTER H

CLARENCE TC CHING VILLAS ATSTFRANCIS  HI

MALUHIA H

NUUANU HALE H

AVALON CARE CENTER - HONOLULU, LLC i

ABBYSHIRE PLACE SKILLED NSG & REHAB CTR  OH
ABERCORN REHABILITATION CENTER A
ALOMA NURSING & REHAB CENTRE H

ANN PEARL NURSING FACILITY H

PUUWAI'0 MAKAHA
ABERDEEN REHABILITATION AND SKILLED NURSII M
HALE KUPUNA HERITAGE HOME, L H
KAUAI CARE CENTER H
KAUAI VETERANS MEMORIAL HOSPITAL H

2
18 NA
A
na

A

1

1

i

s
NA
A
NA

A

rovider State |~ |OverallRating |~ |01~ | Health Inspection Rating | ~ [Hef = QM Ratin ~ |QM F - Staffing Rati - |Stal ~ RN Staffing Rating - |RN ~
R s 2 s s s

Location

355 AVE HUMACAO, PR 00792

944 WEST KAWAILANI STREET HILO, HI 96720

563 KAUMANA DRIVE HILO, HI 96720

1333 WAIANUENUE AVENUE HILO, HI 96720

1180 WAIANUENUE AVENUE HILO, HI 96720

5026 FARAON ST SAINT JOSEPH, MO 64506
PLA 7

NUE HONOLULU, H1 96826
1808 SOUTH SERETANIA STREET HONOLULU, H1 96826

4643 WAIMEA CANYON DRIVE WAIMEA, HI 96735

212737
212808
212855

12015 -

2
212078

388461
319833
21392
21121
214711
421146

219266 -

218582
219601

15967




Downloading Data

1. Downloading data
a. Visit https://data.medicare.gov, scroll down, and select “Nursing Home Compare data”

e & download dat:

b. Use search function to find dataset of interest —in this case, “Star Ratings.”
c. Select Star Ratings and use the “Filter” feature to select data of interest.
i. Inthis example, select the arrow next to Federal Provider Number and select
“Provider State.” Type “MA” check small square next to text box.

e. Convert file from CSV to XLS and save to appropriate location.

T © Oownlboads

i Wome st

Page 1, Data entry for Tableau



+
Organizing Spreadsh

2. Organizing spreadsheet
a. Before using Tableau, we will want to organize our spreadsheet and create separate
columns for Latitude and Longitude.
i. Open file and identify column “Location.” Extend column to see each facility’s
fu

ii. Create three new columns to the right of “Location.” Move column labeled
“Processing date” three columns to the right. The two empty columns to the
right of “Location” will be for Latitude and Longitude.

iii. Select Data = Text to Columns = Delimited = Next.

o .,.,.@..... P - Cammnts

=== = e Gy

iv. On next screen, check “Other,” and type an open parenthesis “(“ and select
finish.
The spreadsheet will now display a separate column with the coordinates.

0 1 1 o ot Sy

ok Locamon

Oz 32 MAYO ROAD HOLDEN, MA 03520 £2.34618), -71.853667)

[ samcntn L e 383 MAL STREET WORCESTER, MA 03602 £2.26245,-71.851084)

Ogome Yo guiiee E 100 N BEACON STREET BOSTON, MA 02134 €2.35400, 73383088

Dlges, 7 BRIARWOOO CIRCLE WORCESTER, MA 01606 .319121,-71.773209)
770 CONVERSE STREET LONGMEADOW, MA 03106 £2,064501, -72.55237)
96 FOREST STRERT PEABODY, MA 01960 £2.520947,-70.96573%6)
30 WATERTOWN STREET LEXINGTON, M& 02420 €2.419777,71.200396)
184 MANSFIELD AVENUE NORTON, MA 02766 £1.982124, -71.210472)
213 MIOOLE STREET BRANTREE, MA 02184 Q217764,-20.99362)
95 COMMERCLAL STREET BRAINTREE, MA 02184 £2.220783, -70.973419)
125 BROAD STREET WEYMOUTH, MA 02168 €.21687, -70.960934)
121 NORTHBORD ROAD MARLBOROUGH, MA 01752 42.341303, -71.586471)
146 DEAN STREET TANTON, MA 02780 £1.50591, -71.070006)

vi.

Vii.

eet

Repeat process in 2a-ii to create separate columns for latitude and longitude.

With new column highlighted, select Data = Text to Columns = Delimited =
Next. On next screen under “Delimiters,” uncheck “Other” and select “Comma.”

Then click Finish.

Highlight column with longitudinal coordinates and use “find and replace” to

n B y =0
-2 055
What ¥ fomcast  Outee

L | #rvt ane Rmiace

e et

g g

et

s

— — —
ST VAN LD AVENUE NORTON, WA 02768

s

eliminate parenthesis “)”. 2
Finally, label columns “Latitude”

230 MOCLE STREET BRANTRIE, MA 02184
95 COMMERCIAL STREET SRANTRIE, MA 02184
125 B4OA0 811

and “Longitude.

Page 2-3, Data entry for Tableau



+
Finding Missing Coordinates

3. Finding missing data
i. Highlight top row and select filter. This allows you to sort each column.

- Vow oy [T —

: PR 1~ e et D
ii. To identify facilities with missing coordinates, sort Latitude or Longitude
columns by smallest to largest (or largest to smallest) and scroll down to bottom

of dataset.
M N o P
—_—

* RN Staf = Location * Latituds * | Longitu ~
2 * 21 Sort Smallest 1o Largest -71.8537
; E1 sont Largest 1o Smallest 7;:’:;
4 1 5o by Cokor > LT
3 ! | 717746
2 i -72.5524
4 ¢ -70.9557
4 Number Filters

4 Search

iii. To find coordinates, search facility or address on maps.google.com. Find
coordinates on URL and paste into excel. Repeat for all missing coordinates.
B Nowsn & Wellesiey Aisheimer X o

<« C @ googhe.com/maps/place/Newton + %26 » Wellesley + Alzheimer/ @423054929,71.2989824, 172/dota « 4m5! Im4! 1508

L e mibesey corter 1 3T

Newton § Wellesley Alzheimer

L CRONC Sieis

—ty Sedume Bew woreve 3

B b vworore koo s 02082
P e ]

Pages 3-4, Data entry for Tableau



Downloading Tableau Public

Tableau Instructions - 2019 Consumer Voice Conference
By Long Term Care Community Coalition

Downloading Tableau (instructions via chadskelton.com/p/installing-tableau-public-and-open.html):
1. Visit https://public tableau.com/en-us/s/download, enter email, select DOWNLOAD THE APP.

You'll be exploring in minutes

2019.3 feature Mgrigis

2. After file has been downloaded, run it and follow the prompts to install Tableau on your Mac or PC.

a. On a PC, Tableau Public shortcut should be visible on your desktop. Double click it and

PC Tableou icon

b. On Mac, you may have to search for Tableau by double clicking search icon in the top right and
typing in 'tableau’. Next, drag the program into your dock and double click icon to load Tableau
Public. Your screen should look like this:

— - S

Page 1, Tableau Public Guide



Tableau: Getting Started

Tableau Instructions - 2019 Consumer Voice Conference
By Long Term Care Community Coalition

1. Getting Started
a. Open Tableau Public. Select Microsoft Excel on top left to add files. Select U.S. Nursing
Home ratings and SFF status.xlsx. '

b. Excel files should include latitude, longitude, and variables of interest (jg. Overall rating,
Provider name, gfg).

A 8 < 0 E F G H U ] L3 L L
Fecderal ProPYowier N Provider SIOWMINRE Health iny OM Rating S2atfing R RN Seattiny AN Staffing Rating Fo Lattide | ongtude
335005 FHE EMER Ny . 3 s 2 2 2000 LAST LI5S 738013
135004 AUBURN I NY 2 1 5 ) ) B THOAN 4291066 765791
555005 BRUARCLIF Ny 3 3 s 1 1 620 5LLLF ALIMN1 -TRESSY
35006 RATHERIN N 1 1 ) 2 2 110 UTICA 4305654 75651
355008 STIOHNS N 2 2 3 3 2 150 IGHL 4512991 770090
235011 STRATRIC NY 5 4 s ) 4 6 VANCC 408844 700804
355014 SCHENECT Ny 3 2 s 2 2 S0 ALTAN 4279218 TR0
235015 SCHERWE) NY 5 s 4 2 1 7975 INCC 4088005 -7
335017 BELCNTRE Ny 2 1 2 4 4 318500T) 4243982 -76.5018
105019 REGRIS CA NY . s ‘. 1 1 100 DAYC 408N 708062
335020 WEBREW ) NY s ‘4 s 2 3 S601 PALI 40.00001 -73.9104
3¥5002 SANDS PO NY 3 1 s ) 3 1442 POR) A0S 706502
335023 AMOLLY P Ny s “ s 3 3 7S AAUS A0SO 71588
335024 BEACH TR NY ‘. ) s 2 2 G0 WIST 405847 -7).6800
235007 WILLAGE € Ny s 4 ) 2 2 JIAWNO 4072852 340085
335008 THE CITAL Ny 1 i ¢ 2 b L0 16 O G0BEMD -7).8506
225000 MORMOLL NY s s s 2 2 1% AR AONTESO S TRENS
3H503E WIOMING NY 2 1 s 2 t 0 NORT ALTSMS -TRINS

i. Note: Excel file should be checked for errors, missing datapoints, outliers, etc.
c. Click Sheet 1 on bottom left, then right click Sheet 1 to rename (i.e. New York Nursing
Home Ratings)
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Tableau: Creating Datapoints

2. Creating Datapoints
a. On the left column there are two sections: 1) Dimensions and 2) Measures.
b. Under Dimensions, select Provider State and drag into Filters shelf. Select state(s) of

interest.
[P p———
gs
PR -
- CE] o=
Filtered by state (NY)

¢.  Under Measures, find items labeled “Latitude” and “Longitude. Do NOT use items
labeled “Latitude (generated)” and “Longitude (generated)”. Drag Longitude to
Columns on shelf on top of map. Drag Latitude to Rows (below Columns).

- r—
o Processng Date "

= Provéer Neme

® Prover state

- Ahnsiare Names “

Measures

. m
 Tecersl Provoer Nurber
" Mesth mpecton Ratrg

© Longtuce

" Overst Rateg

* QuURsteg

" N Statng Rateg

o N Sty Rateg Foctrote
o Stateg Ratrg

Lot (erer tec]
Lonptude (revevated)
* Mamber of Records

* Messre Vatws

d. Under Dimensions, select Provider Name and drag into Detail in the shelf labeled
Marks. The map will now display your state’s nursing homes and locations.

New York nursing home locations
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Tableau: lllustrating by Color and Size

3. [lllustrating Overall Ratings (by Color)

a. Underm
Inspection Rating, QM Rating, Staffing Rating.

i. Drag variables of interest from Measures to Dimensions.

b. Toillustrate overall ratings by color, drag Overall Rating to Color (found in Marks shelf).

c. Rename values in Legend by right clicking value and selecting Edit Alias.

identify variable(s) of interest: Overall Rating, Health 4

i. Edit Colors and Legend title by hovering over Overall Rating on top right and
selecting arrow.

ii. Edit colors manually by assigning colors to each number or automatically assign i

colors by selecting Tableau’s Color Palettes.

: um
um

Manual color assignment (left) vs. Tableau color palette (right)

Eit Akas
d
N M 3 pagren
‘ C= omen

4

—)

Alias changed from “5" to "'5 (Highest)"

ii.

Overall Rating

W N/A
M 1 (Lowest)
m2
3
m:
M 5 (Highest)

Illustrating Special Focus Facility (SFF) status (by Size)
a. Under Dimensions, drag SFF Status to Size (found in Marks shelf).
- - . -

N
To resize circles, select Edit sizes... and toggle Mark size range.

Edit Szes [SFF Status) X

Smatest Lgont
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Tableau: Secondary Variables & Tooltip

5. Secondary Variables

Under dimensions, identify secondary variables of interest (QM Rating, Staffing Rating,

a.
Health Inspection Rating). Select variables and drag to Marks under Details.
i. When hovering over a nursing home, you will now see primary and secondary
variables.
S
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ii. To edit hover display, select Tooltip under Marks. Here, you can delete
unwanted fields (Latitude and Longitude) and rearrange items (Moving up
Provider Name, SFF Status, Overall Ratings).
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Tableau: Finishing Touches

6. Finishing touches

a. Map Layers d chb
i. Go to Map > Map Layers. Under Map Layers, select desired items (county . Sear OXES.
names, county borders). To add a search box for facility, click arrow next to “Provider Name” and select Show
fle Do orshest Desbourd Story Asalyss |Map| Formar Wiadow Help Filter. A list will appear to the right of the map; click dropdown arrow and select Single
€208 RB-F& el Value (dropdown) and then select Only Relevant Values to capture New York nursing
Frav =) ] homes. Now a dropdown menu should appear. Select (All) to show all facilities.
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b. Data Layers ’ ::Mm
i. Go to Map > Map Layers > Data Layers (scroll down). Under Data Layers, B .
select desired demographic and boundary. Dropdown list includes all 618 New
Y & York nursing homes
Data Layer H
D v K $ ¥ e . 1 s .
Layer: (NoDataLayer | ; - 7. Publishing and embedding

a. File > Save to Tableau Public. Once map is online, select share button on bottom right
to find hyperlink and embed code.

Make Default Reset - v

New York City Per Capita Income (By Census Troct)
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Great job!

New York Nursing Home Ratings and Special Focus Facility Status m;iderName -
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Questions?

Visit https://nursinghome411.org/mapping-information-on-nursing-home-
quality-staffing/ for the instructions discussed in this program as well as
links to Tableau and the NH Compare datasets.



https://nursinghome411.org/mapping-information-on-nursing-home-quality-staffing/

Thank you once again.. We hope you’ve
enjoyed the show!




Resources on
www.nursinghome4ll.org
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Nursing Home Data & Information — Nursing Home 411
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COMMUNITY
COALITION

Advancing Quality,
Dignity & Justice

Learning Center
Nursing Home Info & Data
Action Center
News & Reports >

Assisted Living

LTC in NY State >

HV Ombudsman Program>

About LTCCC >

Upcoming Events

® © & https://nursinghome411.org/nursing-home-da B
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Nursing Home Data & Information

Home / Nursing Home Data & Information

Alert: Illinois Poorly Performing Nursing Homes (September
2019)

The following alert provides information on the most poorly performing nursing homes in
ILlinois, as determined by their status as a Special Focus Facility, Special Focus Facility Candidate,
or One-Star Facility. The alert includes [...]

Data Resources on www.nursinghome411.org
7 l #Iu\‘QA@EJs[I@ & =

Enforcement, Nursing Home Information Read More >

Alert: New York Poorly Performing Nursing Homes (September
2019)

The following alert provides information on the most poorly performing nursing homes in New
York, as determined by their status as a Special Focus Facility, Special Focus Facility Candidate, or
One-Star Facility. The alert [...]

Enforcement, Enforcement Actions NYS, LTC In NYS, News & Reports, Nursing Home Information, NYS
Nursing Home Data

Read More >

Alert: Pennsylvania Poorly Performing Nursing Homes
(September 2019)

NURSING HOME STAFFING

NURSING HOME ENFORCEMENT

DEMENTIA CARE & ANTIPSYCHOTIC
DRUGGING

OTHER INFORMATION & DATA ON NURSING
HOME QUALITY
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Advocacy Resources on www.nursinghome4l1.org

[ XON ] Action Center — Nursing Home 411

Action Center - Nursing Home 411 X +
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% Nursing Home 411 Customize & 39 Edit Page Howdy, Richard .

Action Center

Home / Action Center

N New York State National Action Advocacy News &
Advancing Quality, Action Alerts Alerts Resources

Dignity & Justice

Learning Center >

Nursing Home Info & Data

News & Reports >

Assisted Living SIGN-UP FOR LTC NEWS & UPDATES

HV Ombudsman Program>

VISIT THE FAMILY & OMBUDSMAN
SPEAK OUT AGAINST EFFORTS TO RESOURCE CENTER

WEAKEN OVERSIGHT OF NURSING HOMES
SAFE STAFFING FOR QUALITY CARE IN
NYS DEMENTIA CARE ADVOCACY TOOLKIT
SPEAK OUT IN SUPPORT OF ASSISTED
LIVING RESIDENTS

About LTCCC >

PROTECT ASSISTED LIVING RESIDENTS IN
Upcoming Events NYS
SPEAK OUT AGAINST WASTEFUL
SPENDING IN NURSING HOMES
ENSURE INFORMED CONSENT IN NURSING
HOMES AND ADULT CARE FACILITIES IN
N

STAND UP FOR SAFE STAFFING

SPEAK OUT IN SUPPORT OF NURSING

A
creenshot
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Learning Center on www.nursinghome4l1l.org

i o Learning Center — Nursing Home 411 - (Private Browsing)

Learning Center - Nursing Home 47 X l +
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Learning Center

Home / Learning Center

COMMUNITY Welcome to LTCCC’s Learning Center. Below are our latest updates and materials. Click on the purple
COALITION

. . buttons to find fact sheets, webinars and other resources to support good care and resident-
Advancing Quality,
Dignity & Justice centered advocacy.

Learning Center LTCCC Webinar: The New Payment System for Nursing Homes

Nursing Home Info & Data

LTCCC Webinars Read More >
Action Center

News & Reports
Fact Sheet: Nursing Home Therapy Services
Assisted Living

LTC in NY State

Fact Sheets, Learning Center Read More >
HV Ombudsman Program>
About LTCCC Upcoming Webinars
Upcoming Events
Learning Center, LTCCC Webinars, Upcoming Events Read More >

LTCCC Webinar: The Impact of Staffing & Ownership on NY
Nursing Home Quality

& INn @ 2 0Oy A & ©

@ NYCCR - Residentia...

SIGN-UP FOR LTC NEWS & UPDATES

FACT SHEETS

HANDOUTS

WEBINARS

FORMS & TOOLS FOR RESIDENT-CENTERED
ADVOCACY

DEMENTIA CARE ADVOCACY TOOLKIT

VISIT THE FAMILY & OMBUDSMAN RESOURCE
CENTER

ABUSE, NEGLECT, AND CRIME REPORTING
CENTER
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T The Dementia Care Toolkit

m What should | look for
when assessing a
facility?

Demeng;

m What should | see going P 0
o aCy Toolkit

on in my facility?

Qualjt
Y,
Justice

m What do we have a
right to expect before
drugs are given to a
resident?

m What do we have a
right to expect after Antbsychone

LTcee Webin, ar:

. Antj .
d ? Psychotic p, F:
rugs are given: i St

. ion
entia Care

m And more!



+ The Dementia Care Toolkit

m Dementia Car Considerations m Informed Consent

m Dementia Care Practices m Resident & Family Recordkeeping

m Dementia Care & Psychotropic = Standards for People Providing
Drugs Care

m Non-Pharmacological Approachess Standards for Nursing Home
to Dementia Care Services

m Resident Dignity & Quality of Life m Standard of Care to Ensure

Resident Wellbeing
m Standards for a Safe Environment L~

m Resident Assessment & Care
Planning

m Care Planning Requirements



Family & Ombudsman Resources on www.nursinghome411.org

[ BON ) Family & Ombudsman Resource Center — Nursing Home 411 - (Private Browsing)
! Family & Ombudsman Resource Ce. X l +
|
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COMMUNITY
COALITION

Advancing Quality,
Dignity & Justice

Learning Center

Nursing Home Info & Data
Action Center

News & Reports >
Assisted Living

LTC in NY State >

HV Ombudsman Program>

About LTCCC >

Upcoming Events

Family & Ombudsman Resource Center

Home / Action Center / Family & Ombudsman Resource Center / Family & Ombudsman Resource Center

< Previous Next >

Family & Ombudsman Resource Center

Welcome to our dedicated Family & LTC Ombudsman page. We will be updating it frequently
with resources and tools that you can use to support your resident-centered advocacy.

You can sign-up for updates by emailing info@ltccc.org or calling 212-385-0355. We would love
to include you and support your efforts to improve care!

|

FORMS & TOOLS FOR RESIDENT-CENTERED
ADVOCACY

Fact Sheet: Nursing Home
Therapy Services

FACT SHEETS ON CARE STANDARDS &
RESIDENT RIGHTS
DEMENTIA CARE ADVOCACY TOOLKIT

TELL Y TORY

UPCOMING WEBINAR PROGRAMS

SEARCH FOR THE STAFFING LEVELS IN
YOUR NURSING HOME
WATCH PAST WEBINAR PROGRAMS

HANDOUTS ON KEY NURSING HOME ISSUES

LTCCC Issue Alert: Medicare
Skilled Therapy Under PDPM
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Forms & Tools on www.nursinghome411.org

o ® Forms & Tools For Resident-Centered Advocacy — Nursing Home 411 - (Private Browsing)

! Forms & Tools For Resident-Center X l +
|
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Forms & Tools For Resident-Centered Advocacy

Home / Family & Ombudsman Resource Center, Learning Center / Forms & Tools For Resident-Centered Advocacy

COMM NITY < Previous Next >
(o4

Advancing Quality,
Dignity & Justice

o
>
=
=
o

. Forms & Tools For Resident-Centered Advocacy
Learning Center

The following forms and tools are free to use and share. They are available in both Word and PDF formats. Please choose the format which works best for
ou.

Nursing Home Info & Data

<

Action Center

Word files: PDF files:
News & Reports >

Assisted Living RESIDENT CONCERN RECORD KEEPING FORM RESIDENT CONCERN RECORD KEEPING FORM

LTC in NY State > RESIDENT ASSESSMENT WORKSHEET RESIDENT ASSESSMENT WORKSHEET

HV Ombudsman Program>

RESIDENT PREFERENCES FORM RESIDENT PREFERENCES FORM

About LTCCC >

FAMILY COUNCIL MEETING NOTICE FAMILY COUNCIL MEETING NOTICE

Upcoming Events

RESIDENT COUNCIL MEETING NOTICE RESIDENT COUNCIL MEETING NOTICE

RESIDENT COUNCIL MEETING AGENDA RESIDENT COUNCIL MEETING AGENDA

FAMILY COUNCIL MEETING AGENDA FAMILY COUNCIL MEETING AGENDA



http://www.nursinghome411.org/

<+ Visit nursinghome411.org/join/ for alerts & newsletters

October 15:

November 19:

December 17:

January 21:

February 18:

LONG TERM CARE
COMMUNITY COALITION

WWW.NURSINGHOME411.0RG

Free Lunch & Learn Educational Programs:
Quality, Dignity, and Resident-Centered Advocacy

When Are The Programs? The third Tuesday of the month at 1pm Eastern.

The New Federal Nursing Home Payment System: Patient Driven
Payment Model (PDPM)

The new federal payment system for nursing home care, PDPM, is going into
effect in October. This program will review PDPM and discuss potential
concerns for residents and families.

Recent Updates to Nursing Home Compare: Accessing Useful
Information on Nursing Home Quality, Safety, and Staffing

Do You Have the Right to Expect More?: A Review of Recent
Federal Studies on Nursing Home Quality, Safety, and Oversight
Too often, there is a disconnect between the promise of good care and
residents’ experiences. This program will present highlights of recent federal
reports that have assessed abuse, neglect, and oversight in nursing homes
and the relevance of these reports to resident-centered advocacy.
Assessing the Humanity of Nursing Home Care: A Special Report
From the Long Term Care Community Coalition

Using Data to Strengthen Your Nursing Home Advocacy

Attend Any Program in Two Easy Ways:

1) To join the online meeting, go to: https://join.freeconferencecall.com/richardmollot.

2) To participate by phone, at the time of the program call (712) 770-4010. When prompted,
enter the Access Code, 878277, followed by the pound (#) key.

Note: All program materials will be posted in the Learning Center at www.nursinghome411.org.
To view the recording of the program, click on the YouTube button on our homepage.

Visit www.nursinghome411.org for...

Information on Staffing & Quality — Fact Sheets — Helpful Forms & Resources

Sign-up at https://nursinghome411.org/join/ to receive news and alerts.

You can also...

®m Join us on Facebook:
www.facebook.com/Itccc

m Follow us on Twitter:
www.twitter.com/LTCconsumer

B Watch webinars on our
YouTube channel:
https://www.youtube.com/cha
nnel/UCSfczzeXNn5DS8EtECRsk

1a/

B Listen to podcasts on Spotify,
Apple, and Google Play. [Search
“nursing home 411.]



https://nursinghome411.org/join/
http://www.facebook.com/ltccc
http://www.twitter.com/LTCconsumer
https://www.youtube.com/channel/UCSfczzeXNn5DS8EtECRsklQ/

Thank You For Joining Us Today!

Questions?

Comments?

72




